Lolady EYRYEN C)}’L..U :\7}:.5&5\ w.\.ﬁj‘ dasl> oo

Y ) o ada dnl > tendad) BB B D] shie e i a s ) sl 815 ol jles g 1) gl
&Y

U L T P B P O W :g,.z@\ !
https://political-encyclopedia.org/index.php/library/1774 :cqb Ly,

2025/05/10 20:16 +03  :313 z¥t 7y

ot sl D g sl gzl s J o 1 e My U A5l 3l b sl 85l n & gl 5 sl
(Y e ) el LB s Bl 3 it Y1 ey el e e 5 g8l edell (s g

e Lol ¢Encyclopedla Political - bl 26 s sl Jym ol shaall e o 5ol
info@political-encyclopedia.org

Pl o1y by 5 Je laiilse a Encyclopedia Political - UM E P EF-SRE WP SN
https://political-encyclopedia.org/terms—of-use Sl o ama

MQ@OJJJJ‘UJWY‘)MJ‘}‘}“u}?r-vub')—\.ﬂ.é.“wv\.l“WL’"M@ywdw' \M&JM\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journals.qou.edu/index.php/eqtsadia/index
https://journals.qou.edu/index.php/eqtsadia/index
https://political-encyclopedia.org/index.php/library/1774
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Journal of Al-Quds Open University for Administrative & Economic Research Aluaid¥lg duyls¥l digoel) dgiill Guadll dsols dlss

Vol. (6) - No. (15) - June 2021 2021 glyiss = (15) saait = (6) sty

I R O] yplale o g gt 3181 1] Osylos 592
 detilait | 4l

@)Y M| Sl ke Al dulys

Role of Human Resources Management Practices

from Islamic Perspective in Promoting Organiza-

tional Trust: An Empirical Study on Jordan Islamic
Bank

Abdel Rahim Mohamad Zabadi Gal) dame o ) s
Assistant professor / University of Business & Technology * “ * )
/Saudi Arabia 03 gl [ L o <Kl 5 Jlae V) dzalas [ ae L Al

amaz-2019@hotmail.com

Ghadeer Ahmad Al khawaldeh PRE{PE] Kves QU
PHD Student/ World Islamic Sciences & Education .
University W. I. S. E / Jordan G Apalla) DY) slal) daals /o) ) 933 dulUa
ghadeer60@yahoo.com
Received: 4/ 5/ 2020, Accepted: 11/ 7/ 2020. 22020 /7 /11 1058 g 22020 /5 /4 a5 f s
DOI: 10.33977/1760-006-015-011 E-ISSN: 2410-3349
https: //journals.qou.edu/index.php/eqgtsadia P-ISSN: 2313-7592

171



22021 gl = (15) samdl = (6) sbdl = dusluazd¥ly duyla¥l Gigomel) dgidll uadll dzols diloa

Keywords: Human Resources, Human
Resources From an Islamic perspective, Practices,
Organizational Trust, Jordan Islamic Bank.

il 1.0

Lstell slsall 3500l 3,0a¥1 J51eYI & galuall Gusyle udl
st ol o dd) KAl o Luall (U B anny a3l G ylas
Ayt aylsall S5lals S50a) alad ggans @l Jeals (55w
Clan 3 say o ¥ ALl 3 aslaill O el Gl aal (o
an¥) s a Yl aglall by Kae il aglall b Laag Gl sie
polall 3 Caamaaidl o Uis Ugal lis Lia ooy (2012
O LS 3l asle G i (58,00 ¥ a8 (aall) dae il
poladl e S by Y Al asladl (3 Guacaaill
ol @bl gt celld pa s (2018 (g maally oy piall) Bae il
SLII 3 e oY slanall o wpandl sganll juaall 3 03w
) Layladl o slall Ltag o slall e stull JaalSIL caaigall
pad ad g Lo yaall Lalul o sga panal agle 3lay Lo 5a5 (2012
Soladl asle Gus Il Gaatgally GasSaally S e juiS L
Jlaall lia o dplall olelgudl (o 53l dae , il o plall
T st 0l palls LSl 55100 plaiay¥ wlu¥l adlall
ll ¥ HES Sam Ll ) platal e Lulad sl
Mall ot JU 3152 UJLU NERERE PR KU
ol by (30 3,3 %{m p25Y G Jels il A
Led ol Sl Loo sl 3500¥1 (3 @3Soall Hoaall o Lusy!
2By Lganllasy Leduls JS (3 Chugll s (Lo daully LAl e
Jardl e g S Lolatal Jolall 5dlly Jaally 3ol pial
& ul) ‘Q_L..,‘, 4_d.c ml GLA ml J\,w J\_e S ‘u\_u!,_, Ly
(sl ‘5\_4‘211 8ls)) (m.\.. u| Mas ?S.n.l J.a.c 131 UA_‘ S
Ll Jasdl (3 golally a gl cailall o ‘a)Lw}ﬂ ea el
s awd agiily Calelall elal 2yilas 3ulyy 3 1l 3l e
S Ju @P\zb Loall (5 L3 oliels Lalle Janll a
u'“ Gsdiay “Gskasally 4—‘3%3 eS-Lw ) e ‘3164‘ d-te}é
(105:3.50a) €5 plar A€ Ly 4SS0 Salgly L3l plLe
el doaay 80 gl asad L’AJI u.uu‘ib tsolaall J.L\.\ [>-X T
oY g Lol 5o saunS A o uslssally sl Cpe 2330
Talasly appuilly seshailly cpantlls HLaayl ollee oS3 3l
Lt oylsall 5,000 alu,les o Lasudy 3Ly i gasll
(2013 graally Coall) olalaiall 3 Jaladl s,all b 3 3
3233 5 oluwsall £ Lo Gl Lpaglaiall L300 Jiasg
ol 23300 jain Losie $SLEIG wlo¥ oo Lle ol sius
atae e Jafa aaplod) Gadbgally alaball any Sn
laala runy B,0S daay dulle Luasly ERIEY TR
Ll I gule sopm oy L Jary Al aGuslye gkl
bl Uiy 3% e colulall o3 5 aalaitll o Lol
(2017 aslgyn) adae (o sludyy anSas sulyy aslall Lo
iy ¥ Ly Lol3all o lpall 5 Lyaplainll 153l (<3
oblaSy ohudy Hlayly Byb JS o sty 3 dadiss Gl 48l
LSV wlaall Jols jass 3uli) e Las Al o, Ll

172

el

aolsall 5500 aluslas a0 e copaill M Lulyull saa
Saladly Lpaplisll G35 50505 3 oM Hkiie o &yl
Bl oluylasy Lols Blawl (U &5 Luhull sia Cilaal
Yl LW e Lejse 550e (17) oo Lal5e Lyl ol gall
aily G5 Ml il L3l s oye Bne e Lgluds a3
o sl gl el sall austul . olils ga g (uils 5o (108)
(4) 0o Talse Lesana Sle s e BLawYl Gus e oSally
IMa o L3l oo oSTall 35 Jlaall 1 3 Graiane (aaSas
Js 53 asay e lil @aag F i S Gl Jelae olua
LAYy Caals gall) Ly phll ol sall 35000 ol las 3 Lislaan |
SR ol Jshie ;,A‘(;u’yn aaadly ‘?B\&Jb S3lsall
ST sl 3,03 Liaaly Zuhyull camyl Laglatall 2asll
(b gall olasie o Liida oladys olhly Basy Lilas)
5,00Y eoal oluylas Jolixs ililas Lul,yu elyal cnidl LS
Ll dual ol L) 3olats ol o dlus] shain (o dg sl )l sl
Haling olelad 5 Lnki,

O Aandudl oyl gall Ao Endl ol sall rdaalisall olal<
Lpagaiil 30 olilas ¢ godl] sk

Abstract:

The study aimed to identify the role of human
resource management practices from an Islamic
perspective in promoting organizational trust. To
achieve the study goals, a questionnaire consisting
of 17 items on human resources management
practices and organizational trust was constructed,
distributed on 4 dimensions, and was applied to a
sample of 108 employees in Jordan Islamic bank.
The present study used the descriptive method. To
verify the questionnaire’s validity, it was presented to
a group of 4 arbitrators specialized in this field. Its
reliability was verified by calculating the Cornbrash’s
Alpha coefficient. The results revealed that there are
statistically significant impacts in human resource
management practices (recruitment and selection,
incentives and rewards, and performance evaluation)
in promoting organizational trust from an Islamic
perspective.

The study recommended the prominence of
implementing a fairer and honest evaluation system
that requires real expectations from employees
‘outputs; also, it suggested conducting a similar study
dealing with other human resource management
practices from an Islamic perspective that was not
addressed in the current study and applied in other
sectors.
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