Lolady EYRYEN C)}’L..U :\7}:.5&5\ w.\.ﬁj‘ dasl> oo

Ludls o a5 g 5 o Bedanldl) Aol s 5 ALl 83 o) 3 03] bl Slagie 3l 55 s 1 U]l g
i) 3 gomen clol (g 0s doms doms T 1IN ol
https://political-encyclopedia.org/index.php/library/1800 :cqb ay,
2026/05/12 06:40 +03  :313 z¥! 756

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
i Y e Al el LY a B el 3 Gt V) B gl y Al e Jne 5 el alall (s g
e ot >, (Encyclopedia Political - & pulod) 6 g soll J s olegheadl e o 5]
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@OJJJJ‘UJWY‘)MJ‘}‘}“u}?r-vub')—\.ﬂ.é.“wv\.l“WL’"M@ywdw' \M&JM\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journals.qou.edu/index.php/eqtsadia/index
https://journals.qou.edu/index.php/eqtsadia/index
https://political-encyclopedia.org/index.php/library/1800
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Journal of Al-Quds Open University for Administrative & Economic Research Aluaid¥lg duyls¥l digoel) dgiill Guadll dzols dlos

Vol. (7) - No. (18) - December 2022 £2022 Jg¥1 poits - (18) sazdl - (7) st

A (B Aol 5agmt 5y1a) Badad Clogda yB1g Gue
lgsaloge pad dgrg (0 Anirlaudal! s i

The Availability of the Requirements for the Appli-
cation of Total Quality Management in The Pales-
tinian Pension Agency From the Point of View of its
Employees

Muhammad Muhammad Amro IV SHPCYNPEY,
Assistant Professor\ Al-Quds Open University\ Palestine )
mamro@gqou.edu L)M/‘\A)SSAS\ u.u.‘.sj\ :L’.A\A /Jcl...u Al

Asma’ Mahmoud Al-Khatib )
Researcher\ Palestinian Pension Agency\ Palestine H-M ‘ A}W 5M‘

Asmaakatib2015@gmail.com .
@ Cpbandd /Ay o) aclEdl) A [Aialy

Received: 24/ 10/ 2022, Accepted: 29/ 11/ 2022. 22022 /11 /29 :Js8l gk (22022 /10 /24 ) g S
DOI: 10.33977/1760-007-018-008 E-ISSN: 2410-3349

https: //journals.qou.edu/index.php/eqgtsadia P-ISSN: 2313-7592

115



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥! Gigomel) dmgidll puaill dzols dloe

Crpaaiiall Lpouds 3l olatiall Lue gy Suailly Ledlaal 3a3as
Aaiby Lysais Aalghuws Lolall olingll 35le e aly cna
Suaaiall Cpaastuall ggan olaliial P oleua apuds Y
Aalidl el Lbuluny Uoull olasihiul oo sa
Loy by Labiiall oLy cranss il Lo oleladl SLa3 e
colyaadill g Hlus g o)l gall Lpugane JB (3 Lasa ¥ (gl patuls
alladly oo sl Lggat s 3l olanll alslasy

ool Lisan Ly ludl gealiall aad Lalall 3ugall 3 Il a3
olabid e 8,5l e iﬂu \AG-M iy Bl ale 3
ool Jalsially satwall Gauadlly Laidll dac o8
O Lacse wlidly jshailly ol slass e £Las, Yy
s Omaolally Gulalall Guaniiudl o)) Ta,Y Ll
Ualidl Sosall S,l0ls (8 00¥ b, qaiaall i, Ayl
Lol e o wa¥l ashe s Baiatl Lpll Lysll mas
clailly skl oty (2016 (g mue,la 5 piass). Cpaaiiuall
LS Lemusless dlaliall 3usall olilhss 0l JYa e
IS ol depasls Ls¥laes slaiadl sl LS 3 o
Aanlainll 2aLE8N Lpasalis

e dgiby Aalile Lighulall selaill L5 51 0585
s 2Ll Bugs Bacly Loy el dnbus] b, Gadasl
o daaitll Ao a80 (3 agudy AR (o palaall pand dyelalal
Lol 8 gl Ll g o Liial Ll e Lol i calaY!
le Blaally (dealgiall Guwatlly Seattl Gaiat! cuns¥) jaailly
daghie Llghue Joadd dpiby dabiaS Liy)lyatuly LSl
Lag S slan Gualiy cpatnall 3 Lins JSYI ool Llaa 3
il dygaall (B Lle Luliwy Lulaldl Gk e agd
pLaS B ol Sumy ol gllall ey Golh e Loy
Leslaal 348a5 e Liugll (K1) § ) g pus any dlolindl 80 gall 8 ,10]
se Layaal gruy dall 138 56 gl ratuls Leslay Glas
rabalall selanll Liga b Lolill 8upall 3,00 wlagis yilss
Lo gma
il gl yobd| AASa

L, lo¥! o lawlall (e Elalidl 50 gall 5,0u) Lils consl
5095 dal e elly il ) Jlae¥) olabiie s 3
Gadad L Ll Lo g pall CBlaa¥l 3a8a3 5 L s s L <o
olyaally Lualall luhyull o apandl §f sy o gusall Sratll
1035 ALalill Supall Lauls 33 olaliiall 5,0 5 o5 Lslaal
sl a1l J e gl ia o8,V e o labaiall 5,505 o

Bl b el supall 6 A0 el a8 tegle
U] sy dlall alyspns e Bysns Lpinwlsy olabaiall
olaiie cayal a8 lasias 5 Sulal ZLB&Y, el
Suabil Suals awd alally palall Gaelbdll YSI Jlaed)
oeSaiy LeSlal a3 Jal o dleliadl 3usadl 5,00) olillis
e ekt Al Ty,lhatu¥ly skl Gadaly dajsla
acl@ill Liga 4y asds gl Hoall alaad iy (JlaeY olabiis
o prendl HUsS bae i val 083 ataally Lgall (g 5iws e

116

: gadeld |

8,00l Buabas wlosio 5055 (sae wyand I Lul,ull isaa
el paataly dibalall scliill L (3 Aol Supall
ULl pand LU e oUalil aaiel (b3, Y ol
sl ae Gl Lipa Ak go pana e Lulyull paias Jaisl
aasae plllly 3585 Jalally &l ol Eigas 5 L3I Lge s,h
130 popsis Luoan agd Jolis e Gﬁl ena dakge 130
OS5 el Ll 119 30 5l s Ulama Yl sae alyy Aol
oblkte o M Lulyll el s Lasds % 92 sly,mw¥ Lo
I o gio (sotway acl@ill A5 gul 58400 dlolill 8o gall
5001 3 Ol wlan sl aal (o S il gall SLla] Gy
csluly peiaS Laslaiely dlolill Sugall Laulsy S5 Lilall
Lol 3 gall olylhais 318 5a355 e Janlly Alsgdl 3 )l
Lo S g Aoliull 50 sall laals Gag g3 ,lals Asgdl b

La ALl sugall 5 ls) dogall :daalidall olal<ll
atenall Gran il Apihlall s L3

Abstract:

This study aims to determine the availability
of the basic concepts of total quality management
application in the Palestinian Pension Agency.
The researchers use the descriptive correlative
method and rely on a questionnaire to collect data.
The study population includes all employees of the
Palestinian Pension Agency in its three branches
in the cities of Ramallah, Hebron and Gaza where
the total number of the employees amounted to 13.
A comprehensive survey was conducted for all of
them, 130 questionnaires were distributed, and the
number of the retrieved questionnaires reached 119.
The questionnaires retrieval rate was 92%. The
most important study conclusion outcome is that all
comprehensive quality requirements are available
at the Pension Agency and are at an average level.
According to employees’ answers, and one of the most
important recommendations is that senior management
should adopt the idea and the philosophy of total
quality, and to adopt it as an administrative approach
in the management of the agency. Senior management
should also provide all total quality requirements in
the agency and to run the agency in accordance with
total quality concept and philosophy.

Keywords: Quality, total quality management,
Palestinian Pension Agency, continuous improvement.
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