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0 ABSTRACT O

The research aims to examine the relationship between information technology on
the one hand, and between knowledge management processes in Tishreen University, on
the other hand, the researcher distributed(222) questionnaire to a sample of the colleges in
the University of Tishreen, since that(159) responses were received, and(122)
questionnaire were used in the analysis. To test the relationship, the researcher used the
Student T test for one sample, as well as the Pearson correlation coefficient.

The research concluded that there is a decrease in the level information technology
that is used in colleges under study, as well as a decrease in the level of each of the
participating and storage of knowledge (knowledge management dimensions) in colleges
under study.

The research concluded that there is significant relationship between information
technology and knowledge management processes at Tishreen University, and thus the
existence of the role of information technology in the success of knowledge management
processes at Tishreen University. The research found a set of recommendations and
proposals that will contribute positively in the role of information technology in the
success of knowledge management processes.

Key words: Information Technology, Knowledge Management, Knowledge Sharing,
Knowledge Storage.
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One-Sample Statistics:(3-1)ad, Jgaadl

N Mean Std. Deviation | Std. Error Mean

IT 122 1.9992 48387 .04381
SPSS20 lua) gualin aladiuly dlasy) Judail) il : juadl

One-Sample Test:(4-1)ad, Jgaal)

Test Value =3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
IT |-22.846 121 .000 -1.00082 -1.0875 -9141

SPSS20 ] gealiy aladiudy ibaay) Julail) aildi @ juaall

(Al QL) pita (s AN cllal) o Aal) 28 clila) Jaugia—2

Olelall A el L a0 e ) bl e il sl lls) Jagie Clsialy Gl L6
(5-1) Jsaall (8 3l sa WS ¢(2.2213) g5k Jansgiall (5188 (sharing) el ostac) a3 (53l

& bl hasging Gpuaal laugidll G gasa (B8 a5 LAk Calll B8 Ay i) Ao e oSall
T sl e sldie¥) & Gun Anlaall HiseS salaie) 46K lail @lldg ¢(3) sa5 aadiuall i<y (b
Juial dad of a3 Gus ((6-1)ad) Jssall B 3y s LS il Cuelay aaly Al Cinsia
Lassia On dpasa G dsay i @A Y [0=0.05/AN A s e sraal a5 /p(SIg)=0.000/4]y )
2l gal) lygise (p )AL (3) uliiall Jansgie dlaie] b AlSeY) dany o3 Y] cubial) Jansgias UlaY)
Jeede (e

S pide oo Cplalell lla) bgie o disina (Goub aagi ¥ ALY LAl Lad) dai-
Lssia (ga sraal a5 (2.2213) 8 swad) lusidl dad of Ly 3(3)abal) Jaagiag cplaladl ¢ A jaal)
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180



Tishreen University Journal Eco. & Leg. Sciences Series 2017 (6) 2=l (39) alaall 45 538l 5 0La®Y) o glall @ (5 Arals Alaa

One-Sample Statistics: (5—1)ad, Jgaal)

N Mean Std. Std. Error Mean
Deviation
sharing 122 2.2213 44689 .04046

SPSS20 lua) galiy alaiinly lasy) Jilail) il 1 juadl)

One-Sample Test:(6—1)ad) Jgaal)

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper
sharing [-19.246 | 121 .000 -. 77869 -.8588 -.6986

SPSS20 lua) galiy alaialy lasy) Julail) il 1 juadl)

(Ajal) (3AS) pite Guli ) @llal) o Adal) A8 clila) baugie—3

Clalal) (s Apaall 3333 (53 ail () Shlad) o Al b lla) dasgie Gludals Gald) B
(7-1)a8) Jsaall 8 )5 8 LS ¢(2.4451) 5k Lavsidll (lSa (Storage) el s3ldac) a5 (3l

& obial) Jaging Cgnaall Jangiall ( gpsn ()8 s DAL Caldl A8 dn dll dais o aSall
T sl o slie¥) & G cdnliall Hi5eS salaie) 46lKa) bl @llds o(3)say adiuall oSy (b
Juial dad of a3 Cus (8-1)ad) Jssall (B 3y sa LS il Cueliy asly Al Cinsia
Lassia G dppsa 338 dsas Am gl a1 [a=0.05/AY A (ssiwe e sraal a5 /P(Sig)=0.000/1Y
4 gal) il gina Gy A3lall (3) Labiall Jansgia aldie) b AglKaY)  Jamy 3 eV uliall Jangies clila)
gede (g

AT ide 0 Cplalal) clila) bagia o dugine (398 2o ¥ ALY dpajdl) LA Aagi-
(B)osbiall Lassia (o sraal by (2.4451)p smaall hugiall dad ol Ly 1(3)dbad) agiag 48l
DUERY) A glb iy Al A% se el ) Gl e d8lsal axe ) (shar Al 24 8
coleladl (g Al (3RS (e alias) el

One-Sample Statistics: (7-1)ad; Jsad)

N Mean |Std. Deviation |Std. Error Mean
storage 122 | 2.4451 .24056 .02178

SPSS20 )ma) galiy alaiialy lany) Jilal) ilii 1 juaal)

One-Sample Test:(8—1)ad) Jgaall
Test Value = 3

t df |Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
storage  |-25.479 | 121 .000 -.55492 -.5980 -.5118

SPSS20 lma) galiy alaiialy lasy) Jilail) ilii 1 juadl)
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Correlations:(9-1)a3; J g2l

IT sharing
Pearson Correlation 1 847"
IT Sig. (2-tailed) .000
N 122 122
Pearson Correlation 847 1
sharing Sig. (2-tailed) .000
N 122 122

**_ Correlation is significant at the 0.01 level (2-tailed).

SPSS20 lua) galiy alaiiuly dlasy) Jalail) gl : juadl)

pand) A iy Gl P=0.000<0=0.05 ANV Jlaa) dad of (9-1) ad) dsaall DA e sedans
(il e n Byl L dgn (n Slaslaall Linglyi€s (o Aasine ADle 2png AL Al A il) Lty
Slo Ju les (0.847) io Ajmall ling closbeal) Lnsl i€ G /e gmumy LY Jalea dad o Ll
lagin gy L5k ADLe 25ms

Jalre oy aaldl o6 2 cpplalad) G Abjmal) G305 Clasleall LaslsiSi (s Aygine Aidle 22552
G Elaally (ol Ll i€ a1 il illa) o Lol (el psiiall (s LS
PSS ) Cipela Cua (Adpaal AT ke Gl

Correlations:(10-1)a8) Jgaal)

IT storage
Pearson Correlation 1 808"
IT Sig. (2-tailed) .000
N 122 122
Pearson Correlation 808" 1
storage Sig. (2-tailed) .000
N 122 122

**_ Correlation is significant at the 0.01 level (2-tailed).
SPSS20 i) guabin alaiialy ilasy) Jalatl) il 1 jaal
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dnmp miy Gl P=0.000<0=0.05 ANVN Juial ded of (10-1) &) Jsaall DA e edas
A (e Al ()05 dga (e Cilasleall Lagd S G 4ysime AL gag ABAN Alaill dpca @l Jig pasl)
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Correlations:(11-1)a8) Jgaal)

IT knowledge
Pearson Correlation 1 899"
IT Sig. (2-tailed) .000
N 122 122
knowledg Pearson Correlation 899" 1
. Sig. (2-tailed) .000
N 122 122

**_ Correlation is significant at the 0.01 level (2-tailed).
gabing aladindy Slas) Julas) @ilis 1 juadll SPSS 20 gl

dump (miy Gl P=0.000<0=0.05 ANVA Juial ded of (11-1) &) Jsanll DA e edans
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