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Abstract

This study aimed to determine the impact of organizational identity on
organizational trust in its dimensions, represented by trust in supervisors,
trust in co-workers, and trust in the management of the organization. Of the
60 employees of the Directorate of Social Affairs and Labor in Damascus,
the SPSSv25 program was used to analyze the answers to the questionnaire,
and the study concluded that there is a significant effect of organizational
identity on organizational trust represented by trust in supervisors, trust in
the management of the organization, and trust in co-workers (workers), The
study included a number of recommendations, the most important of which
is that the Directorate of Social Affairs and Labor in Damascus consider the
interests of others when making decisions and take into account their
participation in these decisions, and seek to establish and expand contacts
between all workers in pursuit of common understanding.

Keywords: Organizational Identity, Organizational Trust
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0.844|55 46.434| Within Groups| 4wedaill 4&l

59 52.284 Total

@3 GUBEA) aags ) JUlls 0.05 e ST SIG =0.141 Aglasy) adly o aai (Apephatill dysell) ani Cum (1o
o Senlly Ao Laial) (gl Agpte o Clalal) (gt Apalaiih) Aypglly (3hay Lagh Al Ae i o Agina AV
235 Y) s 0.05 e ST SIG =0.156 Aslaas¥) lly o an (dpaplail) A8) arh Cum (o o (ard] Lagh Bea
Lo laia¥) Gasdl) Lpaa b oalalal) ool dpaaiat) ARG gl Lagd Lahal) Lis adl o Lygina AVa ) clidlis)
(el o (33 (B Jarll
el Jagall g -
ol LS salgill lasi aniil) b (3554 4jlid ONE WAY ANOVA ,lia) el o
) Jasall lad BN LasY Llasy) el Jgaadl

ANOVA
Sig. F|Mean Square| df|Sum of Squares

0.093|2.101 0.974| 4 3.897|Between Groups
0.464|55 25.506] Within Groups|iwdanll 4l

59 29.403 Total

0.00314.472 3.208| 4 12.831|Between Groups
0.717(55 39.453| Within Groups| 4sedaxll 45

59 52.284 Total

) UML) aag ¥) Il 0.05 e ST SIG =0.093 dsbas¥) &lly of ani (Laplaiill 4y5¢ll) s G (1

b Janlly Ao Laia¥) ¢yl Agjpte B Calalall oo Apaliinl Asglly (alay Lad Al Ae 331 (p Aygina AIY
ks 0.05 (o aaal SIG=0.003 Lilas¥l Al f aai (Lpadatl) 48) api Cuim o . (gralad) Jaall bl 3ad
09l 4 pae b Culalal) oot dpaanil) AT glaty Lagd Lual) Ae 2] oy Agina AV0 il CLBDUA aag)

S it Can bl alad mllal g (alad) Jagall lag 3dad A Jandly e Laiay)
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dpaglanil) 48R
Scheffe™”
Subset for alpha = 0.05] N oalall Jasall
1
3.1854|32 ks
3.8000] 2| Ll il
3.9583| 8| laussic gaa
4.0214|14 sl
4.5667| 4| ol agdsl
3 al) giad lags
le‘ LS 3al) Clgins ladi apiil] < Godl 4)lid ONE WAY ANOVA jlial ehal o
Bal) Cilgia lagh CHBMEAY) JLEAY Agilaa) cNIA Jgaad)
ANOVA
Sig. F|Mean Square|Df|Sum of Squares
0.065|2.542 1.175] 3 3.525|Between Groups
0.462|56 25.878| Within Groups|4mdasll 4, ¢l
59 29.403 Total
0.003|5.115 3.748] 3 11.245|Between Groups
0.733|56 41.039] Within Groups| Adasll 48
59 52.284 Total

@l clid) aag ¥) s 0.05 e ST SIG=0.065 dflasy) alls of ans (Apedanill dyell) anii G (ra

(B8 cilgian la Bad A Jaally A Laia¥) gl Aupta b coalalad) (o) Apaainl) gl dypina AV
Ao @y alidad) aag) Jalls 0.05 e sl SIG=0.003 dslas¥) dlls o ani (Lpeplatill ZE) apii Cum (e
Rl llal o (5l lgion Lad (303 b Jranlly Ao Laia¥) (95l Apppta B cplalall (o) dpadati) A5 4, gina

SER-JUNRE IO

Aalatil) 43N
Subset for alpha = 0.05 N[5l i
2 1
2.97| 4 5-10
342 3.42(43 10+
4.34 4.34|11 1-5
4.64 2| A e J8
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sl

da (Adle) Aapa s (e (B Jaalls dpe LiaW) (a3l e (8 Golalal) o)) Cana Gpelatil) dy5el) aad (s5ise () @
Ldlias)

Lol ¢yapill Aypae o colelall o)) Conn(Jand) £Dlady A& ¢ b pially 4680 laolanly dpandail) A6 opdi ggise ) @
Llas) JIs (Adle) Ay s (38ed b Jaalls

(bass) Amoa s Galied (& Jaally Lo laiaV) 055l Agpane (3 Cplalall o)) s Aaliial) 3ok A8 aps (s5ise o)) @
Ldlas) Jha

O3l Appane 3 Cplelall ol Aragdanll A8 sla aalS (Cplelall) Jaadl 633 A8 8 dpadatil) dysell (gsina ST 2ngy @
LB & Janlls dpe LanY)

Qs Agpae o Calalal) ool elanil) A6 slad aalS ksl ol A8 8 A danill Aygell spine i angy o
LB & Janlls dpe LaaY)

el ospil Aypae o oalelad) gl Aaglanill 480 alagl a8 oyl 480 8 dpadal) Aysell gsine ST ang @
L@y (b Janlly

e & Janlls Lo Laia¥) 53l Ay 8 Galalal) sl dpaglanil) A8 3 dpedanll Lysell gsina il 2agy @

Ol Apane & alalall ool dpalanill Ayselly 3laty Lo Aol die alydl oy dygine A0 D DA a2 Y @
coiall T (3ay & Jaally A Lain)

O3l Appne 3 Cplalall ol Laglarl) AL Blaty Lagd Aol Ao ahdl (p dygiee AV b LR 20 Y o
coiall T (38ad & Jaally e Liia)

Ol Appane & Galalall ol dpaglanill Ayselly (3laty Lo Aol die alydl oy dygine A0 D DA aa g Y o
eall Tas Bdiey b Jaalls deLin)

Osall pae b cplelall ool Apadaul) 260G 3l Lo dapall e adl G dygie A1V 3 R 20 Y o
yenll g (3a3 8 aalls e LinY)

Ol Agpne b cplelall (gad A sandanill A selly (3 lety Lad Aull die 2yl A jgine A1 cld CUlEA) 22y Y o
colell Jasall b (3e3 3 Jaalls GaeLiiaY)

Ol Apae 8 calelall o) A padanil) AEIL Bty Lad Auhl) Lue aydl (e D ygiee AV ) DA aagi o
el Jagall leg (33 b sy e LiiaY)

Lt Bfiad 8 Juenlly e Laia¥) (0958]) dpae 8 alelall (s dpalail) 4y5ell 4ygine AW 3 UlDUA) 22y Y @
) Cilgind

Syl s T (3da1 3 Jaally Lelaa¥) (55l dgpe b Galelal) (ool dyadasll 480 Lgina AN ) CUDUA) 2055 @
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Nl Al 31 il sianal) ST wmnil) LT (e 255 o (Ben & Jenlls Lae L) (g5l e o @

Moy A3lae Bt JS) Lelany Lginm iy oLain¥) 5al31 (3 & Jeally Lo Laia) 53l dpppse 2 ) @

Al cplelal) elal s o (3es & Jealls daeLaa) (a3l A e @

O 23l bl Ladlas) aie A aliadd LoV cue SRS O Bde 8 Jealls LelaaVl Gssill dgpae o o
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