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Criminal Protection of the Electronic Consumer from
Misleading Advertisements in the UAE Legislation: An
Analytical Study

Mohammed bin Sultan Al Nuaimi®
Abedulellah Mohammad Alnawayseh®

Abstract:

E-marketing is one of the marketing methods that entails communicating
specific messages to a certain group of people to persuade them to decide
to buy a new product. Advertising is one of the most creative fields of
marketing, and it is influenced by various marketing factors. These factors
include the commodity type, the form of service, pricing guidelines, and
distribution policies. It is also affected by the size of promotional budget.
Article 1 of Federal Decree-Law No. (34) of 2021 defines electronic
advertising as: "Any advertisement through electronic means intended to
promote the sale of a product or offering a service, directly or indirectly."
Advertising creates desire and awareness among consumers allowing them
to know what goods and services they can acquire to satisfy their needs.
The federal legislator has criminalized misleading advertising to consumers
under Article (48) of the UAE Cybercrimes and Anti-Rumors Law (Federal
Law No. 34 of 2021). The study adopted a descriptive, analytical, and
comparative approach to examine the position of foreign legislations and
compare it with the stance of the federal legislator. The study concluded
several findings, the most important of which is the lack of a specific and
clear definition of digital advertising within the texts of the legislations
concerned with regulating advertisements, whether within the Electronic
Commerce Law or the regulatory decision on electronic media activities.

Keywords: E-marketing, Misleading Advertisements, Consumer,
Criminal Protection.
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