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Abstract

Objectives: The study aimed to examine the detection of hidden costs (turnover costs, productivity variance
costs, and non-quality costs) and their management using the Dupont model to enhance financial
performance in companies listed on the Palestine Exchange.

Methodology: A descriptive correlational approach was applied using a time series analysis of financial
statements for companies listed on the Palestine Exchange from 2010 to 2022, totaling 49 companies. A
sample of 13 industrial companies was selected based on the availability of their financial statements. The
analysis, conducted using the STATA program, involved mean calculations, standard deviation, minimum
and maximum values, multiple regression, correlation analysis, and normal distribution testing.

Results: There is a positive correlation between detecting hidden costs (turnover costs, productivity variance
costs, and non-quality costs) and managing them through the Dupont model, contributing to improved
financial performance in companies listed on the Palestine Exchange from 2010 to 2021.

Conclusion: The study recommends continuous monitoring of turnover costs by Palestinian companies,
improving their ability to classify and organize these costs through periodic reports to facilitate effective
decision-making and control.

Keywords: Hidden costs, labor costs, productivity differences costs, non-quality costs, dupont model,
financial performance.
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