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0 ABSTRACT O

improving the quality of services provided for issuing Syrian passports. Electronic
applications are considered one of the modern technological means to facilitate the
provision of services. In general, the study found that electronic applications through
electronic platforms for booking and issuing Syrian passports and electronic applications
for paying passport fees play an important role in influencing the quality of services
provided by the Immigration and Passports Branch in Tartous for issuing Syrian passports.
We used the descriptive analysis approach, relying on questionnaires distributed to citizens
who obtained Syrian passports using an electronic platform, and we used the SPSS
statistical program to analyze this data, and applied regression analysis to study the
relationship between the dependent and independent variables.

The most important results of this study are:

-The electronic platform for booking and issuing Syrian passports affects the quality of
services provided by the Immigration and Passports Branch in Tartous.

-The application of electronic payments to pay Syrian passport fees affects the quality of
services provided by the Immigration and Passports Branch in Tartous.

-The electronic platform and electronic payment application contribute to improving the
quality of services provided by the Immigration and Passports Branch in Tartous when
issuing Syrian passports.

Keywords: electronic platform, electronic payment application.
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Residual 7.365 388 .019
Total 105.019 389

SPsSS galiy aladiabyy Olaiad) clily Ao aldieVh Galdl das) (a1l

O s 1385 ¢(0.05) AN Gsise e sral s (0) sl (SIg) ANV Jlaal ol (8) s oo iy
Oy il Slsa Jaa) sy adal g S Gukill Gn A e e s (A Aspall lass) 235

cdlalaal) :(9) Jgaall

unstandardized Coefficients Standarghzed i
coefficients t sig.
b std. Error beta
(constant) 1.756 .052 26.142 .000
(s AV adall ke 1.462 023 547 5.862 .000

r ) Joand) A (e zasaill allaa dygina a0 5 (syine Clsally yagl) Leadii il clasal
Spss galiy alidiuly Glatia) @iy o alis) Ealll 338 (et jaaal)

EDalas dad s (0.05) (e sraal bO,D; D alaall ALEA (sig) Adlaa) dad o (9) dsis (e it
Aggina il Sl laal g adal g SN Gulal e

Sl Slsn ol asey adal g Y1 Gudal on A B i Se cBlalaal) s e alae Y
A Asbeally blsadly Byl Lot Al Cilaadll o

Y =1.756+ 1.462 X, 3)

3Oi [GITEN

Cylsalls 3yagdl lgeain ) cilaxal) 1 Y

Dl Slea laal oy adal g SSHY) Gulaill 2 X,

cailS LaSa cal (3ahal) il Al DA e ol Gl e e i) Gl i S i of oS
dange 45,L3) Ul QI el sy il Gl e o i) il puaia i aly ST culil) Ao
seie o Tulag ol Jiadll Gl e ol 2n Akl G ¢ Al a,l) ) IS 1Y) e Y1 (S0
Ll G

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
294




e pam ¢ eyl cllsalls 8yngl) Aedd Cppund b s SNV il il

B gAY (el i A el Al Lt ALl i) Bah iy ¢ A Gl Bpah (ki dlag
- clsally gl Lot A Cilasil) et o il Slga sl pse

lua gilly claliiiuy)

ralaliiiu)

Chlsally Brael 8l Leati A cilesdl 535a o Aty SN (o) Jindl Shsa laaly Saa daie iz —1
cgondl Ll Slsay 3l Lad gyl g b

Glas Lo Gushala g8 (3 lsalls Bagd) 319 Leadi ) lesdl s3sa o g SN adall Gl i =2
sosnd) i) Sl

Slabal 0a e ushyl g8 Slilsally Sagll )3 (& A Y1 cliadill of Gl 1 DA (e 003
Aaguy add dglec s gysall Ldud) Dlsa laal

tlua i)

F ISl alaaOU a5 (e 0858 Lay Cblsadls gl B (A Lig pSD) Al Cleaald 30l e Jaall-

Dsd aady Cum ¢ dpsad) dappall 4y seand] dpesSad) Cilusssipall 8 A SV Al JalSiall skl e Jand)—
Clalaall Slag) (B depulls IS adds b

s (B eBlls (s Y Jaall Aalals Ayl g dpalats iy b g

Al iy gD Clsd dey Aysal) dpesSall Dlawgall (& S5 5SNY) Jsaill daall Gadall e Jaall-
S g Y cleadll

Adlall biuly e Aabae Gl sl IS0 Gluwsall 8 355Ky Gulall Jea saaeie Sladly Hlall-
bl cuad e Jaally Cludaldly Glgaall 482l

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
295



Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l Lbai@y) aslall . 88 daals s

References:

1-HADAR, R (2018). The role of electronic administration in rationalizing public
service in Algeria, a thesis submitted to obtain a doctoral degree (LMD) in political
science, specializing in public administration and local development, Faculty of Law and
Political Science, University of Batna: Algeria, 326.

2-MANDOURA, M (2022). The impact of digital transformation in public institutions’
transactions on improving institutional services in Syria, Syrian International Academy
for Training and Development, Syria, 275.

3-JIM, K. and WILLY ,N (2021). Challenges Facing Coherent Digitization of
Government Processes Across All Policy Areas and Levels of Government to Enhance
Efficient Public Service Delivery in Kenya. Advnacierge Africa Strategic Soultions-
Researh and Development, P.O Box 7655-00200, Nairobi, Kenya.

4- EKARINI M .and WIBOWO,L (2022). The Implementation of Digital
Transformation on Improving Public Services: Advances in Economics, Business and
Management Research, volume 657.

5-BOZKARY,D(2015).“Electronic management in Algerian institutions: reality and
prospects,” doctoral dissertation in management sciences, Department of Management
Sciences, University of Algiers, 345.

6-BIN MUHAMMAD,H(2016). Electronic software applications and their relationship
to quality of service. Riyadh: Dar Al-Kitab University for Publishing and Distribution,
280.

7-AL RIFALS (2009). E-government and ways to implement it: a strategic approach,
Al-Mustansiriya University, Baghdad, research published in the African Economics
Journal, issue seven, 178-180.

8-SOURCE,H.and NASRALLAH,A(2020). The role of digital transformation in
improving government services in Palestine, The First International Conference on
Information Technology and Business (ICITB2020), Al-Quds Open University: Palestine,
2809.

9- LADMAN M (2015). Public administration: between classical trends and modern
trends, Algeria: Jusoor Publishing and Distribution, 122.

10-ASHOUR,M.and SORIYA ,M(2018). Modernizing the financial and banking sector
and the reality of electronic banking services in Algeria, a working paper presented at
the international scientific conference on reforming the Algerian banking system in light of
current global developments, on March 11-12.

11-BIN SAGHIR,A (2016). The problem of implementing e-government in Algeria,
“Obstacles - Prospects”, Faculty of Law and Political Science - Saida - Algeria, 185.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
296



e pam ¢ eyl cllsalls 8yngl) Aedd Cppund b s SNV il il

Galal

sl Sl Hlaaly sl dng SN diaiall

315y iy 38 Yo Gdsa e Gélse ne 8all

-

c.).&.:

Sl Glea e daie Craales
A leadll sasall Gpuaty Ay 5N

Dl Gl as et Crale

Lihaadl Salsa juSy 4, 5SHY)

Sidl Sl aa duaie oLi) aala
EER S FRE RPN

DAl s s diaie oLl aala
S bl Byalls e aally A STy
Gilowsgall

Sidl Sl aa duaie oLi) aala
a3Vl e 2ally A Y

Sl s jas daiey aal) e
Ads g Algs 4 5STY)

4 Gt (A 5K Gudaill Zeall)

r..\;s:\..u‘y\

PR e 4 g SN crlandaill craala
(CaloS Py o
48l Huyeiy 4y diaial)

JulEs 8 i S duaial) Creales
e aaSU Al

dagpes doaiall e Caleled) dplaciu
es&a ol Y

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
297




Tishreen University Journal Eco. & Leg. Sciences Series ©2024 (4) 2l (46) alaall 43538l Lbai@y) aslall . 88 daals s

Cibalgal) Cayyas (A ))e3 Dlel) Cal

iy ) daially Gasll b

IV sadll

“r

Bady (3dlse (3dlsa

B8lga ne

Baly (3lse ne

5 a4l

adall 3 Sy Gdaill Jes
lsal

Oe S adall lai sl

Ayl Cijladly adals )l A

O oty Ja) ol Ciias 8
Chlaa)

A 3 FSY) il e
gy

chsall e g sSIY) wdal) 441
Baiaa pe g Algw

&Y Argpas (il sall Al
) exiiine B (e (585
s Ay

B2y Glse | Bl

Gdlga e

Dl Slsa gy ada) g SN Gl

5 il

dayag Algw Glalgall danaall Chlandl) Hiiad

journal.tishreen.edu.sy

Print ISSN: 2079-3073 , Online ISSN:2663-4295

298




e pam ¢ eyl cllsalls 8yngl) Aedd Cppund b s SNV il il

O hanll Jala Sy cilesdl) Cuaals
Cilsadl 5yagl) 3y lalsal

Dl gysud) Sl oy

plaa)) e 2all 8 Gleasd) Creal
clsally gl 1)) b il

Saell 53 leati L) cileasl) e
Olsa Dhaa) aguy ads dolee sl
L

Lo (paibalsall

Silaaaldl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
299







