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o0 ABSTRACT O

The aim of the study was to shed light on each of the market orientation with its
dimensions: customer orientation, competition orientation, internal coordination, and to
shed light on innovative performance, and to show the impact of market orientation and the
impact of each. After we realized the dimensions of innovative performance of small and
medium enterprises, we relied on the descriptive analytical approach. In the theoretical
section, we sought to address the concept of market orientation and its dimensions
(customer orientation, competition orientation, internal planning), and the concept of
innovative performance and its importance were addressed. In the practical section, a
questionnaire was designed consisting of 25 statements that included a set of statements
related to the research variables, and appropriate statistics were used based on the
(SPSS23) program in analyzing the data and testing the hypotheses. The study showed the
existence of a continuous, significant, medium impact of market orientation on the
innovative performance of small and medium enterprises in the study area.

Keywords: Market orientation - Customer orientation - Competitive outlook - Interior
design - Innovative performance - Small and medium enterprises
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osdlialy 4a gl sme
Al o ey Jlaadl o a8l et s
3 ias el i 2 e 124 | 4.13 477 043
gl
el Ala )yl Jule 3
G esladlople dde Bk 0 | 410 457 041
Q! o il Cigeddl 0ot s | 124 | 4.05 491 044
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Gulls delaad) 750 Jaall 23l aus Gllin 124 4.11 446 .040
IR RER Y (RERERVAA RS
AR s Jed SR e o | 414 448 040

syl

Syle T (NP ICR Y | Jans sial)
bhe o Rl I8 M) SV 2D 104 | 41065 33392 102999
Jleall Lo lay) Y15 clal @Y aca a3y 124 4.12 470 .042
Jlaall J (g 323a iy culll iy

Grswe sl delone | 400 391 035
gl Cilaal 3aai)
§oaged 3 Al saaatd) G e JE ellia
o et S nd S G dE Ao 4 387 035
Jaal) sk
eIy SO Alie Ly gl 2y ew aagl 124 4.15 397 .036
e pflles ety Gl el el ) 1 0 298 027
Lales

Janll ot A5 o Jad Jlaad) (e opslas Slia| 124 | 4.08 374 .034

e lay) Akl HSEY) Jysatl A9) i

R ADRI ST ol 3 e 124 | 4.04 323 029

idee clinds )

Shyle Tl Al cllay | Jas sial)
bhe oo ) 0 ShaY 2t |5y | 4.0887 24884 02235

SIS 1) paa

23 Jlua) SPSS galiy aladiuly ilasy) Jaill milli @ juaal

D3y 05l ansill Heae Sl o Al Al @by A Tawsiall of aa (5)ad; Gl Joaal) e
el panin Lemsans Adle Aayny A8sal) ) Joai LSS e 1Y) saay Jalal Graiilly Gudlially 4l
4.20-3.41

bl laal

) s pad ansil) alal 2alS Jaaalls dnsill (o Asina A8 2ap ¥ AN el Apdajdl Lasl
Ao sially Brall e piall ()l

Correlationsadbau giallg § psuall Gilegydall N &I 5 ol Aasil) C g BLS) Jalaa (6) Jgaad)

sl aagll @S 1Y)
s b 4 sl Pearsqn ! 628"
Correlation
Sig. (2-tailed) .000
N 124 124
S S e1aY) Pearsop 8™ |
Correlation
Sig. (2-tailed) .000
N 124 124
**_ Correlation is significant at the 0.01 level (2-tailed).

23 _)aa) SPSS galiy aladinly ibasy) Jail) illi : jaaal)
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%2 1385 0.628 LLi V! Jales 3ad5 0.000 & (AW (s5isa) SI Aad of 203 (6)pd) Golad) dsanll e
Gile g yiall (o)L o) Al yusially 0ol dngill Jiial) suiall G Jasssie (g5ina (s3ykh bl 25y
A sially 8 ypaall

s Bl ansill 2l aalS Gulialls dnsill G Apgine ADe 22y Y AEN Aol Lpdpdl) lgdl
s sialls 3 el Cile g il (5)EN1 1Y)

Correlationsdau gially s iuall cile g phall Y #1015 Gudlially Aagil) Cp ¢ g DD Jalaa (7) Jgaad)

Culially 4 gil) oSN eIy
.L\A]L\ ¥l ‘ sesk
dliall as 5 Pearsqn ! 574
Correlation
Sig. (2-tailed) .000
N 124 124
NS Kok
SOSLY) oY Pearsop 574 1
Correlation
Sig. (2-tailed) .000
N 124 124

**_Correlation is significant at the 0.01 level (2-tailed).
23 Jlua) SPSS galiy aladiuly ilasy) Jladl) ailli @ juaal

i 1385 0.574 L)Y deles 45 0.000 & (AN s5ise) SIg dad of 203 (7)ady Golasdl Jsaal) (ga
Cile g phiall (UEN) o)) alill sially Gublialls ansil) sl sl (s dassie (gsine sk Bl 35as
A gially B paall

V) Gy sl Angll alad aall Al Genll g ADle ang Vi AAIY e 8l dadl gl
Ao sially Byall e piall ()l

Correlationsdau gially & phuall cile g piall SN 210 5 AR Gaadll G ¢ gmum L) Jalaa (8) Jaadl

Slalall Gyl o\ 1Y)
LAl el -
sl Gl Pearson 1 556
Correlation
Sig. (2-tailed) .000
N 124 124
LY ¢ laY) -
bl ela Pearsqn 556 1
Correlation
Sig. (2-tailed) .000
N 124 124

*#%_Correlation is significant at the 0.01 level (2-tailed).
23 jlual SPSS gualiy aladiuly dlaa) Jaladll gt
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i 1385 0.556 LLi )Y dales 45 0.000 & (A s5iss) Sig dad of 203 (8)ad) Golaadl Jsaal) (ga
ey ptiall (SN 1) bl yially JRIal ol Jiineal) siall (y Jansgia (ssina g3yl iyl 3sas

JAdass giallg 3 aall
paaall Cile g pdall (LN V) g Al Aagll o Aggine ADe 22y Y iyl A i) Las)
idausiall

Uanugially 5piual) cleg puhall (SN $1) 35 Asaad) dagil) (o0 & soar BUD) Jalaa (9) Jgandl

SHsnd) an gl O
8 guall 4a gill .
Ssd) an il Pearson ! 655
Correlation
Sig. (2-tailed) .000
N 124 124
<Y ¢ laY) o
EBISM IS Pearsqn 655 1
Correlation
Sig. (2-tailed) .000
N 124 124

**_Correlation is significant at the 0.01 level (2-tailed).
23 _)aa) SPSS galiy alaiiuly Alas) Jiadl) il : jaadl)

i 1385 0.655 L)Y deles 45 0.000 & (A s5iss) SIg dad of 223 (9)ady Goladl Jsaal) (ga
il s piall N eV il prially 8 gud) angill Jiisddl il o Jangie gsine s3yh bl 25ay
JAdass giallg 3 aall

tGluagdl) ¢ claliiiuy)

e g pall (LY )3V il puially B gud) Angill Jiiall usiall G gsine 2k Janigia Sl aga (1
Ao sially 3 pall

il g piall SN eV o sl angil) abad aalS Jlalall Gl Jagie gsine gy S5 a5as (2
Al Jae b ddan iy 3yl

V) e Aol an gl sl aalS Gulially an gl Jiid) sl Ga Jausie gsine g3 5 35as (3
Al Jae 8 Alagially $psall Cile s piall ()Y

LN eIV Bl angll slad aalS 0l an gl Jiidl) ustall G lagie (goine 53k 3 25 (4
Al Jae 8 Ao sialls 3 piall Cile g il

Cleg plal) (b (ARl Groasil) ¢ udlials ansil ¢ ol angll) Foudl ansl) 2l a8 Gl 3eas (5
LADU) Asblae b dangidly 3paall

AEDN) dlsdlas b Aassialls spmeall ey piall 3 o)1 618U Jed Gulsi a5as (6
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Gl i)

Blsall alasind 5oy A e G (s s sialls Bpraall e g yliall (o dualsil) 3 (Ao desdl (1
cAdassgialls spaall Gile g dall o paildll J8 e oo laial) Jualgill adlgay 4, 5STY)

Odlial) dlacf L raa gy Adass sially Bysaall Clegpiiall (o gypdia e IS ) by sacli claly bl (2
el L) sad) 555 e dand) dal e e G5ty 3 s yalls iysudil) il

Salal) el e 2l 40 Jleadl g gapdiall lile ol e o A5l clelin¥l aiSs e Jeadl (3
cdaall (& deleall 7o)l ety Jeall (3023 Al (5) da i) e Jleadl G

Sl 30l (Ao Jaally Aasgially 8psaall cileg piall Jlae (21 (SN o1a¥15 JLSEY) asede upes (4
cstend) @l gl e i) agrpaiis Ao oy SISE agaal Al Jleall (gsinally galall
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