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o0 ABSTRACT O

The research aimed to study the role of virtual communities marketing in building the
competitive advantage of Syrian small and medium enterprises, by studying the role of the
dimensions of virtual communities marketing, represented by: Interactivity, content, and
credibility in building the competitive advantage of Syrian small and medium enterprises.
The researcher relied on the descriptive analytical approach as a general research approach,
where a questionnaire was designed and distributed to a deliberate sample of Syrian small
and medium enterprises that have a presence in virtual communities. The number of
questionnaires valid for statistical analysis was 75 questionnaires. The researcher tested the
research hypotheses based on simple and multiple linear regression analysis. The research
concluded that there is a positive moral impact of virtual communities marketing in
building the competitive advantage of Syrian small and medium enterprises. The
dimensions of virtual communities marketing were ranked in terms of the strength of
influence in building the competitive advantage of Syrian small and medium enterprises,
according to the following order: content, Interactivity, and credibility. Among the most
prominent recommendations of the research is to provide content that includes many
games and competitions accompanied by material and moral prizes, and to use the
marketing humor method when formulating and designing entertainment content.

Key words: virtual communities marketing, competitive advantage, small and medium
enterprises.
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£ LS Wl Jalaa dad | cllall ax s 294l
0.858 5 I Jell
0.894 5 Cco G
0.836 5 CR b saal)
0.947 10 CA At Bjpall
0.976 25 T Llawy) clle Jals

SPSS Alaay) malidl clada o aladeYh &alll dlas) @ jaaal

Culiall ppeals (Guldl) EV s a8 0.60 e ST Flag S Wl Qe dad G Bl Jsaall (e oy
Aghle e ble 4 Gida 1 dslall axe s clpuling Lihle aaens DLaY) Jsd o S5 15 (ariiog)
i agilgmsi e s el GuSad) e desans e Bl a2 ALEWOU gl Gual
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Correlations
I CcO CR CA T
Pearson Correlation 1 974" 984" 9817 994"
I Sig. (2-tailed) .000 .000 .000 .000
N 75 75 75 75 75
Pearson Correlation 9747 1 986" 9597 988"
(¢/0) Sig. (2-tailed) .000 .000 .000 .000
N 75 75 75 75 75
Pearson Correlation 984" 986" 1 972" 994"
CR Sig. (2-tailed) .000 .000 .000 .000
N 75 75 75 75 75
Pearson Correlation 9817 959" 972" 1 987"
CA Sig. (2-tailed) .000 .000 .000 .000
N 75 75 75 75 75
Pearson Correlation 9947 988" 994" 987" 1
T Sig. (2-tailed) .000 .000 .000 .000
N 75 75 75 75 75
**_Correlation is significant at the 0.01 level (2-tailed).

SPSS ilasy) galinl clajia o slaie¥ly Gl dae) : jaaal)

rulS Eum (ilan) 41y dallaal) Lely aLiyY) cOlalas wen G bl Janll (e ey
lefindla Jally i) cble & Guall il N el @3 L&Y ¢Sig =p= 0.000 < a = 0.01
Auhal e o Gulaill
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M (e U

(zisa¥) padle) Jlaaiy) Julas (4) Jgaa

Model R R Square | Adjusted R Square Std. Error of the Estimate
1 .982* 964 .963 12595
a. Predictors: (Constant), I, CO, CR
SPSS rilasy) galinll cilajia o alaie¥l ibany) Jaladll il @ juaal
(ol Gl Jsan) Jlaai¥) Jilai (5) Jsia
Model Sum of Squares df Mean Square F Sig.
Regression 164.600 3 54.867 3458.562 .000°
1 Residual 6.219 71 .016
Total 170.819 74
a. Dependent Variable: CA
b. Predictors: (Constant), I, CO, CR
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Coefficients®
Unstandardized Standardized G Bty Siatstios
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(Constant) 261 .024 10.869 | .000
| I 332 .081 308 4.102 | .000 473 2.112
CO .829 .058 774 14.235 | .000 125 7.998
CR .106 .064 .098 1.673 | .000 .106 9.410
a. Dependent Variable: CA
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