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o0 ABSTRACT O

The study aimed to determine the role of Electronic Management In improving the
performance of employees at Tishreen University _ university accommodation; by
determining the relationship between E- management dimensions that represented by
(hardware, software, communication networks, databases) and the performance of
employees in the institution under study, The study relied on the descriptive analytical
approach as a general research approach. The researcher distributed questionnaires to (104)
employees in the University City _ Tishreen University, (84) questionnaires were
recovered, excluded /7/ questionnaires, and (77) were valid for analysis, then the data were
analyzed by using the statistical analysis program (SPSS). the researcher reached: The
interest of the senior management in the city of Student's Residence under study to an
acceptable extent to electronic management that used in administrative work and to
improve the level of performance of its employees. The study concluded that there is a
direct and significant correlation between e-management and the performance of
employees; and E-management also contributes significantly to facilitating the process of
communication between different departments, and in the process of control and follow-up
and the speed of completion of work, in addition to the significant impact of E-
management on the performance of employees at Tishreen University-University City. The
most important recommendations of the research were; increase the interest of the
institution under study in E- management and its various elements, and the establishment
of specialized training courses in the use of technology for employees, in addition to work
by the institution under study to provide all the necessary material, financial, human and
technical capabilities; to support the use of this modern management in all administrative
work, and the services provided by educational institutions in the field of administrative
work.

Keywords: Electronic Management (Hardware, Software, Communication Networks,
Data Bases), Performance of Employees.
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el aen &1 e Jay 1385 ¢(Ojo & Yusof, 2017, p34) 0.60 e ST a5 0.966 <y 23S &g S

Pt

Ll e 5yle A adad By i das Wy i iy
Reliability Statistics 4liuy) cijle asaal Flig s W aldl dalea (1) Jsaad
Cronbach's Alpha N of Items

966. 31
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(Variables) <_zial) Cronbach's Alpha Items Number
Gideal) g 3 gl HA .877 5
Gilaa jall SO .834 5
Juaiy) el NC .852 5
i) s 68 DB 793 5
Abgl £14Y) EP .863 11

Galall) Cpainall BMLY) (e Ao gene Ao Liaye DA e BLEY] arSaly aaly) ol gaall (ulila
e bl 8 3he iyl ADle Al &5 o LA Galall) goina) 3aa e Copalll (oayayg o(gpalal
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°- 0JO, BY; YUSOF, RN. Psychometric Properties of Decision to Study Abroad Attributes among

International Edu-tourists from Emerging Economies, IOSR Journal Of Humanities And Social Science.

(2017); 22(7): 31-45.
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Correlations gsiaall (3aa (3) Jgaad)

Variables HA SO NC DB PE M. Total
Pearson Correlation 1 904 | 889 | 815 | 791 925 |
HA Sig. (2-tailed) .000 .000 .000 .000 .000
N 77 77 77 77 77 77
Pearson Correlation 904" 1 985" 9127 905" 983"
SO Sig. (2-tailed) 000 000 000 000 000
N 77 77 77 77 77 77
Pearson Correlation 889" 985" 1 9427 912" 986
NC Sig. (2-tailed) .000 .000 .000 .000 .000
N 77 77 77 77 77 77
Pearson Correlation 815" 9127 942" 1 953" 958"
DB Sig. (2-tailed) .000 .000 .000 .000 .000
N 77 77 77 77 77 77
Pearson Correlation 7917 905" 912" 953" 1 945"
PE Sig. (2-tailed) .000 .000 .000 .000 .000
N 77 77 77 77 77 77
Pearson Correlation 9257 983" 986 | 958" 945" 1
M.Total Sig. (2-tailed) .000 .000 .000 .000 .000
N 77 77 77 77 77 77

**_Correlation is significant at the 0.01 level (2-tailed).

celia dl) Lad)

il Galalall o) Cpmady Adalal) cilipsall Jiles cpm Aqgine ABe Sl @ ) Ao il Aaydl) 1
Apalal) Ajaal) _ 0yal drala (A Clalall

_ o Laala A Al el el s alal) L3Sl il G Asine ADMe 2a 8 Y tasedl Andajd
ealal) dadll

_ Op Aaala 8 alal) cplelad) ool Graendy A0kl KAl il o Aysies ADMe aa g AL dada i)
ealal) duadll

Sl slae) 25 a8y ¢a00all Jalaas Gpisiall G smm LY Jalae Gl 25 ¢34 oda LSRN Cirgag
t Y sadl e lelall 218 (PE) el bl clizall (HA)

Model Summary Jul) jlaaiy) Jalad (4) Jsaadl

Model R R Square Adjusted R Square Std. Er.ror of the
Estimate
1 791 .626 621 29544
ANOVA? ¢l Julas (5) Jsaad)

Model Sum of Squares DF Mean Square F Sig.
Regression 10.967 1 10.967 125.646 .000°
Residual 06.547 75 00.087
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(69u" 2012 ‘)m:) t ykaal)
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(SO) 33l slhie) 235 20083 Jalaa ¢yl (0 Balii¥) Jolao T lusn 5 i) 038 s Jaly
i) (7) ¢(6) Jshandl e 3 . limall

Model Summary bl jlasi¥l Julas (6) Jgaal)

Model R R Square Adjusted R Square [ Std. Error of the Estimate
1 905 .819 816 20574
ANOVA® (7) Jsaad
Model Sum of Squares DF Mean Square F Sig.
Regression 14.339 1 14.339 338.737 | .000°
1 Residual 3.175 75 00.042
Total 17.514 76

.(SPSS 74l (Aluaal) Jolall) cila 3
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b aly ale £Lig ¢(0.05) AN ssiue (ra iaal (Sig=0.00) AN Jlaal dad & (7) Jsanll ekl
b il el AN i Wisinn A 3529 ) el (ol Abint) Bl g Al il
3 545 (R = 0.905 sy (Pearson) ded G (6) ady Jsaall selal LS . Adralad) ddjaall — ¢y pdd dsala
i 1y (R 2= 0.819 2anil) Jalao 1y s 8 A3 Jae Gayiaiall (s 1 g4ills sapkall Bl ) e
ADle dllia G e Lee teaiind) laayd) 3 il o colalal) ool 3 il (0 %81.9 & e
bl i Al Cplelall ool ety daniiall bl G At

daala b LAl cplalall 0ol Cpaniy ASTR aladiud ¢ dgsine Aible Gllia :A0EY Lo @) Ladh 3
Amalad) Adaal) gy

Sl o) 2y . aaaTl Jalaay aysaiall Cp s Bl dad Cloa 25 cddadl) oda LA Jal Gy
tsh Lo (9) ¢(8) Uslandl ek 3) .clsuill (NC)

Model Summary (8) Jgaal

Model R R Square Adjusted R Square | Std. Error of the Estimate

1 912 831 .829 .19845
.(SPSS 7l ) (Alaal) Juladl) el i

ANOVA? (9) Jsaal

Model Sum of Squares DF Mean Square F Sig.

Regression 14.560 1 14.560 369.692 .000°
1 Residual 02.954 75 00.039

Total 17.514 76

a. Dependent Variable: NC

A il odgd LAV Aol
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Model Summary (10) Jsaal

Model R R Square Adjusted R Square | Std. Error of the Estimate
1 953 .908 907 .14629
J(SPSS) gtz (Alany) Jodadl cla 3a
ANOVA® a3 (11) Jgaal
Model Sum of Squares | DF Mean Square F Sig.
Regression 15.909 1 15.909 743357 | .000°
1  Residual 01.605 75 0.021
Total 17.514 76

408l dgd LSAY) A

Ay Agle £L9¢0.05 AN (g5iue (ra sraal (0.000) AN Jlaal dad G (11) a8y ) Jsaall el
el o Aailaan) A0Ya <) Ao agag ) pwdd Al Al il J sy Ay sieall Al b,
sl mm Al G (10) 4y Jsaad) elil LS con b - Analad) Apaal) — ¢y Aaaly B aqlilly Jaieaal)
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Lo ¢clibll ae g alasind & oyl o cplaladl glaf 8 i (0 %90.8 G oy 1385 €0.908
AhA it Bmalad) Aaall G cplalall aidagl) 1Y) Gauaty bl aeld o $siee Al la G iny
o2 il Culalad) olaf Caly Ag SSINY BAY) aladiad O Agine A Al Ayl il LES)
Amalal) Alaal) oy dsals

BV O Al () gy Aa olin 23 3) Aoandil) A @l JLAAL sl o8 e @l izl Lidl) asy
((12) Jslanll yedas 3) 40 5SIY1 5yl 0U (EM) a3l slac) & 8y . a0a3l) Jalaag ¢cplalall ¢ aly 2 5<TY)

(Y (13)
Model Summary (12) a&, Jgaall
Model R R Square Adjusted R Square | Std. Error of the Estimate
1 918 .842 .840 19183
ANOVA® (13) iy Jsaal)
Model Sum of Squares DF Mean Square F Sig.
Regression 14.754 1 14.754 400.934 | .000"
1  Residual 2.760 75 0.037

Total 17.514 76
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