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Abstract

The current study addressed one of the most important and recent issues in the field
of information technology, which is user empowerment, specifically in the field of
clarifying the factors affecting user empowerment. Accordingly, the current study
aimed to identify the impact of the organizational learning orientation on user
empowerment. The dimensions of organizational learning orientation were selected
based on the literature and represented by four dimensions (commitment to
learning, open-mindedness, shared vision, and knowledge sharing). The
dimensions of user empowerment of information technology were (problem-solving
and decision support, user self-efficacy, and user autonomy). The current study was
based on the assumption that there is an effect of the organizational learning
orientation in user empowerment. The field of research was the hospitals of Nineveh
Governorate, and the population was the users working on radiology and
ultrasound machines in these hospitals. The sample size was (463) respondents, and
the data were collected through a questionnaire prepared for this purpose. Four
hypotheses emerged from the study model, which was tested using the structural
equation modeling technique using AMOS 26 statistical software. The statistical
results showed that there is a significant effect of the organizational learning
orientation on user empowerment of information technology, meaning that the
presence of organizational learning orientation is an important requirement to
empower the users of information technology.

Keywords:
Organizational Learning Orientation, User Empowerment Of Information
Technology.
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seug gt ) aedll o ageitl Closled) LaslsiSs chlE A3 e aiSE il
duly din 6 of (Y00 dle b oi5al G spalall ol sl e &) (Njenga, 2014, 12)
LiaslsiSall i) e 19i€a 13] ST Jaalls O gaiationsns cplalad) g <%0 o cipdie JS (a dim of LY
Cualiy cgplalall ibisinag Claglaal) Laslsi€s i Gu Al Zaangs agiud)s cadl B, cags dalil
) LY dsys Ll e sl AL Cipa o Lalify) 8l ) g Ll laal o )
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WD el 2 3sal Siany Al i alaal) dadal 8 A5 Alayal) 8 A8l 3l ladl b Ll
Brown, ) 4\l Jalsally (Gubil) lpiige ol saaliall clyxiall Loadl Lgale (3l dulaad) culysnd) o
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) (ighadll s e aung IS (e SU 2 35a8) L8125 1l ¢ piianal) €5z 3sail o5
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i) abail) ga Al (b g agail LIS LY

el 535 i) z35aiY) Y Jpnsll o3 22lh anlamil alail) gad dangill b 2 3sal Lo Bl
t ) il ey dabe al e (b clpiall Clgicuall Wy daillae s Clpisay
t V) sall e Aalhal s clpdse € LAY e (Y] e Ayl

(x2/df), 3.439; GFI, 0.894 ; AGFI, 0.859 ; CFI, .883; TLI, .862; RMR, 0.039; SRMR,
0.0542; RMSEA, 0.073; PCLOSE 0.000.

f V) sl e Ciall ey il (pen il oSy XT3 bl sd5e Cida Lo 5 Al dla sl
(y2/df), 3.417; GFI, 0.903 ; AGFI, 0.869 ; CFI, .891; TLI, .869; RMR, 0.038; SRMR,
0.0536; RMSEA, 0.072; PCLOSE 0.000.

fe V) sadll e Caial) ey i) (s il i€y X15 el jdge Cids
(y2/df), 3.020; GFI, 0.922 ; AGFI, 0.891 ; CFI, .915; TLI, .896; RMR, 0.037; SRMR,
0.0508; RMSEA, 0.066; PCLOSE 0.001.
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(x2/df), 2.429; GFI, 0.945 ; AGFL 0.921 ; CFL .943; TLIL .928; RMR, 0.031; SRMR,
0.0445; RMSEA, 0.056; PCLOSE 0.164.

3 sl mas of e B cadanl) ol pas ansll s z3sal dillae s il o
W g gl Joil) Cligine ) cleay 38 lganes chdsall o3 o) 3 s Jol Clisiee Cilia
ciia 8 bl O ) dsaly 5La) 13 Ay dilad) (e lekias (Sa Slisies daail ) cilay
Jiaially 4l hal) uiiall Gl 8 7 39al) Adlaan ) s Liad g el 7 3gal e 52 diillas
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sl e dalie af ) (8 gl daladl) Clisiss ) Cpniiod) (€8 Gl gz 3gail Jaas
:L_;SI\
t V) il e il culSy ol z3sa) lasl Y1 dls )

(x2/df), 4.787; GFI, 0.908 ; AGFI, 0.864 ; CFI, .903; TLI, .878; RMR, 0.052; SRMR,
0.0604; RMSEA, 0.091; PCLOSE 0.000.

CalS A Lagin lad) il G @llyg X285 Xo7 (obidl) (5pdipe eladl dayy Gl dlaall
i) il o dnlaall s ciydige il gl oy didac eha) dang ¥ YTV dais
(x2/df), 4.+ 4¢; GFI, 0.9Y) ; AGFI, 0.8AY ; CFI, .9YY; TLI, .4+ +; RMR, 0.0¢1; SRMR,
0.0568; RMSEA, 0.0AY; PCLOSE 0.000.
il iy Legin Mall Ll e @3y X1 5 X30 b)) (pdise slhaal Jayy :28W) sl
) sl e dglladl Gua @lydige calS sl Ly Dolee sha) 225 .30.470 dei
(x2/df), 3.399; GFI, 0.936 ; AGFI, 0.903 ; CFI, .941; TLI, .423; RMR, 0.0¢%; SRMR,
0.0564; RMSEA, 0.072; PCLOSE 0.000.
culS ) Legiy Jad) Ll Gy @lldg) X9 5 Xag bl (5350 ladl Jary tdag))ll Alsyal)
t V) il e Anlhaall s Shydge culS sl L) dolee ) 2us . 18.250 ety
(x2/df), 3.033; GFI, 0.945 ; AGFI, 0.916 ; CFI, .950; TLI, .435; RMR, 0.0¢%; SRMR,
0.0564; RMSEA, 0.066; PCLOSE 0.008.
bl Clydise A pe bl L fll e @llg X33 aladll pdige Cida tdusalad) dls )
t ) sl e dnladll s Cilyiise cul€ X33 Luldl) jdge il dag
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