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Abstract

The current study aimed to test the factors influencing the intention to adopt
an ERP system, the study relied on a set of factors to test the intention of
individuals in the researched organization towards adopting ERP derived
Jrom the Unified Theory of Acceptance and (Use of Technology) which is
the (performance expected, effort expected, social influence, and facilitating
conditions) and from the diffusion of innovations (theory) factor
(Compatibility) in addition to adopting the (Trust) factor from Related
Literature review. Through the field visits of the researcher to the
researched organization, he noticed that there is a problem, which is the
lack of use of ERP systems, noting that the researched organization has a
good technical infrastructure of computers and many systems and software
as well as having cadres with experience in the field of information
technology, despite all the benefits that These systems provide
organizations. The study was based on the analytical descriptive approach,
and data was collected from the study sample using the manual
questionnaire form, and the random sample consisted of (213) employees of
the Qayyarah gas power station, The questionnaire was designed using a
five-point Likert scale.

The results showed that there is an effect of expected performance, social
influence, and trust on the intention of the study sample individuals. The
study suggested working to spread awareness of the importance of adopting
and using the organization resource planning system because of its role in
improving work performance.

Keywords:
Enterprise Resource Planning System, UTAUT, Diffusion Innovation
Theory, Compatibility
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(Venkates et al,2003) UTATU &) alasiulg Joil sasgal) kil e Zulyall 038 caadiel ¢

) Gl = 3gan skl Gulud< (Rogers,1995) [lSaN) il & lai,
UTATU 483 aladiuly gl 5asgall daylail). ¥,
Liage liykai (8) e ST 3lkng ot DA (o @lldg ¥+ ¥ ale UTAUT dsjlas g 5 3
Ll UTAUT naisusg . (Venkatesh et al, 2003, 447) 4@l Joid ol = il daddivag 8ylaveag
o A5l dalse Al o Al (ggiat ¢ el Bland) b Al aerdied) 5 Jad sailly
cOlgailly e lany) bl aigall sgall cadsiall el) oy Ll aladiuly Jodl A5kl el
A4T) plaialN) dselghy 3pall ead) gsill (& Chstie al dladly Jieall aoadsy dalidl
(Venkatesh and et al, 2003
clasteall alas aladialy Aag el Asgadl days ail o adgiall agall iy safgial) agal)
CulSe 33 e sac b Linglgi€all aladia) o 28 L Sty ) Ayl s cadigial) o0Y) @
.(Rahi et al,2019,3) AN &
dgsladll dgally daadanl) Al A o i) b g U Ayl o Aaliall clged e
-(Onaolapo & Oyewole 2018 ,98)5)5ia 3gumiall alaill aladiuy
S b elaayl Ll sl il L A Al el a4l e Cajey s elaa¥) il e
.(Radovan & Kristl, 2017,11) 4k 3 Laglgial)
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t oty pinall b Akl L) 8 Cuagad jaalie duad e Al oS,
A el ) e i) el s tdaadlal) sd) L
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O Jlai) s b dain Gaas Cagas DAl (IS Gl adinall & IS 138 g sl (520 1aaadld)
. (46 2009<Al-Qeisi €171 Y+ V1,055 )y pd desa ) LAY
On S (A ally ) agd Alslae ga ) jLamil Ak lede S5 AU alu) dacjdll o)
(VanDykGibson, 2016, 18).cbiasiually JY) (b sf 5 30 LegDla
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D) ds B 55 Al ol Al #3sadl el b laoldiel &l dalgad) sl 138 (a g
&l Jole e Suad DIT 5 UTAUT (sl ) bVl dedaiall 3)lse Jasdads allai aladid il
Venkatesh et al, ) 5shag el 225 UTAUT doplai oY elldy ¢ daladl clahall (e 4is 5 sl
alas o (po ST 2y S SIS il Al (pe 4w Gl Jele of e Db (447, 2003
sy XSy ddahany d0a0 Ay e Bgaaall debid) (A g Loae @il5n debidl 3)lse Jadads
bl alade aall Blgs (B Gajmang el Ll ladl dalsal) e Jale IS0 ddaiipall bl
Jadads ol il DAY e Lyl (gae LY laslae) & Al Jalgall (mpeiad b Lad ¢ o)
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Al alasiad of 2l sgey ) dspall' b a3sill el (Venkatesh et al ,2003,447) 4djs
pdicadl Lgadgiy A Aoyl sl Ll Capess " adagll oY1 (3 aalSa 3t e sac by Cigur (e
(Al-Farani, and Al-s3sdie Calaal 3ia3 le saeluy Cige Lalaiall 3)lse asdads ol sladiad ol
Hajili, 2020,221).
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:Effort Expectancy a8giall agall .Y

(Venkatesh et al, 2003, 450 ) 4iys UTAUT z3sa3 (aua dagall duaill cilyiall aaf sag
idatyel) Cilagall lgadsiy U Alggad) dnjn il g AUl aladiuly dladall Aggadl Ay asly
Jadads (ggina oY \).Lu i9 .(Al-Farani, and Al-Hajili, 2020,221) deaiall 3))ga Jasdads aUss aladsub
Al s Aadaiall 3)lge Jandads aldas o (yg ol Cpreaticaal) (i cdalee dladsl Gy Aadiiall 3))5a
93509 calaiall 3lga Jardads alUas g Aalaad Cillge geas¥) e g yshaim pgdlaly agagh Gaund (3 e
Li€er e Lo e 2l o(Venkatesh et al, ,2003,455) Jie Wic ocay ST (516Kes cduadl 2l
;) Auca il A2 Lia
- Raliial) 3lpe Jaalads olas il A1 A 3 Tulad D il agall s H1:2 Al Aaa il

:Social Influence syl 5 v

dacalls Gaagal) (A O LA i @y Al Al il (Venkatesh et al, 2003, 451) 4 e
rils Gy e ol aladiad sy adl (gainy 530 2hals sliaaYls Gaggyall ohAY1s slug IS 4l
Jaadads alas ahadial Cang adl (eaiing aSsle b (pfisally 4l dacalls uagall alasY) o Calagall )
i) Jde e 3 elaa¥) il ol ((Al-Farani, and Al-Hajili, 2020,221) delaial 3))se
A0l Al delua WiSa) Gaw Lo o 2lug cdaaiall 3)lge Jasdads allas il 4.S6ld)

Aalaiall 3)lge Jaglads plai il Y A & Lula) 1,50 = laay! Sl HI:3: A6 4l

:Facilitating Conditions dalial cdugudl . ¢

Aaaalat doan Ay dsag Lo Al Sy ) Al b (Venkatesh et al ,2003,453) g a
allas aladio) ac ol 48 dpadan dnas Ay la b Caligall adg 1lgl oyt e ala aladiud ae
Min & Qu,2008 ,) «f Ay . (Al-Farani, and Al-Hajili, 2020,221) ksl 3))ge Jasass
(Aalaiall 3lge agads ol lgie 5 s sl (ol alatiad e Tolay) a0 dalidl eDlgaall 4l (259
(S e Bling cdaliiall 3lpe Loalads ol il RS Al 5 s A Ll dabial) cDgadl o6
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ciaagl (Ahlin & Huang, 2018,17) duls i . Gilsie gl a5 L o Al depudly o Laia¥) alal)
Aadaiall Jabs o dusis prdiad) e @Il 560 L o laa¥) qalall dilaidl cliall e @85 ok
by colil JAT dma o lgady Wuga a3 Ol e LIS (8 Jbas clal of e lalaely
¢ Aadaial) 3lse dadads s ladnia all ash o) Bl <Y Jalad) sa @85 o (Lu,2021,18)
Oo Y Ladaiall )lse Jahads alayy Aaleial) saoall ISEY) 2w e 86 yaie el 4 el a@
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A drm il Al Lua Wiey e Lo e 3lig L Aalaiall Jaly JalSil) didee Jagel 3gasdll
kil 3)lge adads Sl il oY) 4 8 Tula) il 8150 tH1:S Aalad) dudajil)
Trust 4& .1

Gu o ghhidl geb cDlalad)l GlBble 8 Glasled) Laglgi€ aladiuly dlall dafy A8 b
Ll aloaioay U 3T g cLlgip Callga ) i ally cisna Cilaglen G Cilaws (8 (gariionl)
o 55 (KMS) ddpmall 5ly) dadal 8 28 of ) clahall (ans i (JBal dies Slo - ilasladl)
aslsiall alatial ola gl ae Lo Llsi QIS 5yseaiall 5255 aladias) Algge Jie 555001 laiied)
-(Mayer et al., 1995) LagySill Cliaag Bl Jgas Slaies o (gohati Lnglgiall 3 4z (18

2001, 233) sty g cplalad) L) 3 AR Jlae dadaid) 3)lse Jaghads ol b Aalail) 4%
Aal Ja g ng aclsall g Loy jgemts 8 Wil la b 3) OB ddhide i dgao(Grey & Garsten
Li€ar Baus Lo o 3ling . Jenlly AHIL ppaall il 20gy Law AUl daiil) o3 (Jia 3o o5y La 1ol L)
300 A @l Ae i
Aadiall 3lge daglads Al il a1 & b ol 5 2B H1:6:Awsbud) dua il
:Behavioral Intention 4sSglad) dui) .V

Vi) (B e aUail anlaiul (saag 2l A el (Venkatesh et al,2003 ,456) lgéx
(Al-Farani, i daliial) 3lge Jagads ol 2laain dilaiuly alsd (s3ag Ciligal) 4 Ly Cayaig
s o s ) clplill ahes 8 LiShe 1ss 460 Al o sede (535 -and Al-Hajili, 2020,221)

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (91 J| auoii

pp. (380-413) .uo Dec. Y+YE Jsl ugils (No. (1££) € Vol (£Y) 2w
391



ennnnes ERP pUBU (S\iad Qad S\9 6,090J1 Jolg=)! N,
cMallg yoladlac J

o Al slas ahAY) Soluy 3l 2y JUTAUT s TAM byl Lgie saaall dall cuhlSad) aladi)
-( Zhang et al<2012,92) &S5kl 430 DA (5o u0al) Lill Nadl) i)

Joal Bangall Aphill (he 48 &3 lghe and) dalse (e o) 138 (8 Te 23 3 L e 3Ly
((Braal) algal) ¢ o lain¥) il cadgiall sgall cadsiall Y1) e S ;a5 UTAUT - i) alasiads
@3 labpall e L @ g A ce Sad cplall) SLiml Aplai (e 4 & i (s ele Ll
Auhll ol 58 3 gal) iag (1) JSAY B

Al el 8Y) Lyl gz dpad (1) JSi

UTAUT

& siall oY)
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Al ihaal) Uay) L CE | gaal)
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Badu (3&l ¥ Gl Y alas sl Bady (3]
) B () (Y) (r) () (°)
Ghadl  plall % w0 s % w0 am % aw
PE adgial o) Yl

0.625 439 0 0 g5 1 6.1 13 469 100 465 99  PEI

0.605 433 0 0 g5 1 56 12 535 114 404 86  PE2

0672 429 0 0 g9 2 94 20 493 105 404 86  PE3

0637 421 0 0 14 3 75 16 592 126 319 68  PE4

0746 421 0 0 19 4 136 29 455 97 390 83  PE5

0661 429 0 1.04 8.5 50.9 39.6 gal)
N

EE adsial) agall :Lals

0797 407 0 0 38 8 169 36 474 101 319 68 EEI

0705 404 0 0O 23 5 155 33 573 122 249 53 EE2

0.834 396 14 3 38 8 169 36 531 113 249 53 EE3

0.779  4.03 046 3.3 16.4 526 27.2 Lgal
N

SI s Laay) il Tl

0786 411 o5 1 28 6 146 31 493 105 329 70 Sl

0764 402 0 0 33 7 178 38 516 110 272 58 SI2

0749 413 o5 1 23 5 122 26 531 113 319 68 SI3

0.730  3.93 33 7 202 43 563 120 202 43  SK

0.771 413 28 6 155 33 474 101 343 73 SIS

0.760  4.06 0.2 2.9 16.06 51.5 29.3 Lagal
N

C dalial cdbgaadl) :lay,
0.845 395 099 2 42 9 197 42 488 104 263 56 ClI
0787 405 0 0 33 7 183 39 479 102 305 65 C2
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0.791 403 o9 2 23 5 16.9 36 521 111

0.868 388 09 2 52 11 230 49 465 99

0.823 398 0.68 3.8 19.5 48.8

gial) el .Y

(%90.5) ks Gl Ay ((PE1-PES) @hsadl dia gdsial) ls¥) of ) (F) Jsand) ud
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ST ey Jleel Sl (e Gi€as dadatal 30 Tadads ol ) cfismadl S8V LT 3 (93.9%)
O Gos (G +(0.605) 0y (glaa alailiy (4.33) Jllly PE2 juaiall leal) Jasigl) dad lld ey
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cibaiall 3l duws el (s (0.779) 038 (glna Calailis (4.03) aalllly lnl Jansgll e Alld 5 5m
(%82.2) wily Ally ( BE2) Laxiall i asd) 138 dulag) Gaind b Cragud g a8 gial) sgall i il
Slaily dalaial 3lsa Jalads alat e Jalaill b Dale racal oF Jgaal) (0o " o G oismaall L8 Ll 3
(0.705) o) (gHlaan alynilss (4.04)adllly usiall laall Jausl) dad Glld 53a9 aDIA (e JlecY)
D) Ll 3 (%YA) @il Al (EE3) ssiall adgiall sgall ducjill ciiall Glisl ol oIS cpn B
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AU S O g 8 .(0.791) 038 (glase ihasliy (4.03)allly axiall leal) Jacigll dad 3 3a4
O Sia " o A odisnad) ) Ll 3 (%70.9) @il lly (C4) ssiall cBlaganll dae jill il puaiall
lpa Jaadass st aladiad ol A<ie Jgals Lavie (Guill) a1 38 e Ll sacladl e Juas
LSl e (0.868) 5 (3.88) (C4) Lsiall (g)lunal) itV luoall Jaussl) Ao cialis ¢ " dalaidl
:(DIT) i) jlad duplas (3 ((BRlsil)ubd pdiga

el Jacssll Ao ey 53219 (%79.9 ) caly 3lis) dcsing «(CO1-CO3) i uaially 3algill Ao i
Alad) (ind (8 Caagud lly clppriall Glial dans Jed oy - (0.777) 038 (glane Sl (4.07) sl
Aasiud of smiel " ae agdl ) Gfisaadd) SV LAl 3 (%82.1) sl ally (CO2) el Jiams 223l 120
Gld Hixg dandl (B Gomgsrall lehiats Al daphall a2 JSE anliy Cigw debid) 3lse asdads ol
el Bl S OIS s (8 2(0.699) 038 (Glaa Cibailis (4.07)illly siall lall Jaugll dad
dae gl o atiel " ) cfigaadll ) LT ) (%77.9) cials s (COB) uanall GGl disal dac il
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(DIT) 4ok 38y (38153 cphial Ay jlanal)

3y 8 Y Gl Y Alas sl sady il e
S ) (1) &) ™ (¥ ) iany
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Y
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ol Javsl) dad 3 3ess (%83.7) il Lo dawisy (T1-T4) Chsndl i 48 days o)
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Sl B st A e osSl Y il 2881 LT Y (%A1,9) caals ally ((T3) sl Jias 2l 13a
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T 48 ;i.....al.u
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