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Attitudes of officials in UAE Government Institutions
Towards Institutional Communication to Overcome
Environmental Crises
Alaa Makki Akkoft)

Abstract:

This research addressed the role of institutional communication in
overcoming environmental crises through an applied study on government
institutions in the United Arab Emirates, where questionnaire forms were
distributed to 200 officials in these institutions to analyze the impact of
institutional communication strategies in managing environmental crises. The
results showed that communication plans Integrated communication plays a
crucial role in reducing the effects of environmental crises, and the use of multiple
communication channels such as e-mail and social media contributes to achieving
an effective response to crises. The study also emphasized the importance of
transparency in communication to enhance public confidence and increase the
effectiveness of environmental communication strategies. In addition, it shows
The institutional leadership in the Emirates provides the necessary resources
to support environmental communication strategies and supports continuous
training efforts for employees, which enhances their readiness to confront
environmental crises. The data showed that effective communication contributes
to improving the reputation of government institutions as supporters of
environmental sustainability, and sustainable communication practices enhance
environmental responsibility. Within institutions, the study recommends the
need to strengthen and develop institutional communication strategies, expand
the use of multiple communication channels, adopt transparent communication
practices, provide leadership with adequate resources, enhance continuous
training for employees, and develop sustainable communication policies to
achieve the state’s environmental and development goals. In conclusion, the
research highlights the importance of communication. Institutional as a strategic
tool to confront environmental crises and promote sustainability in the United
Arab Emirates, which requires continuous and joint efforts from leadership and
institutions to achieve a positive and sustainable impact on the environment.

Keywords: Institutional Communication, Environmental Crises, Government
Institutions, United Arab Emirates, Communication Strategies, Environmental Sustainability,
Transparency, Continuous Training, Necessary Resources, Environmental Responsibility.
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