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Diplomacy of influence and the digital sphere:

the American strategy as a model
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Abstract:

The recourse to diplomacy of influence to the digital field has been steadily
increasing in all its types, such as applications, websites, social networks, and
others. The huge and continuous development in technical capabilities and
information technology has helped to bring about a radical change in diplomacy
and the digital field and the emergence of new forms of it, the most important

of which is digital diplomacy, which is One of the pillars of soft power in
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drawing relations between countries, as well as facilitating interaction between
diplomats and Internet users to serve the foreign policy goals of countries,
including the United States of America, "the subject of the study."

In this context, the study touched on the issue of digital diplomacy in terms
of its definition and importance in the foreign policy of the United States of
America, leading to the various means of digital diplomacy to communicate

with peoples for the purpose of influence, and to improve their bleak image.

Keywords: public diplomacy, domain diplomacy, digital domain
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@John Tourist, “China Uses Language Training as Public Diplomacy Tool”, Available on the web site

of Public Diplomacy Watch: http://www.publicdiplomacywatch.com.
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() — World, The US Advisory Group on Public Diplomacy for the Arab and Muslim “Changing Minds
Winning Peace: A New Strategic Direction for U.S. Public Diplomacy in the Arab & Muslim World”,
US House of Representatives, October 1, 2003, p.13.

@ Report of the United States General Accounting Office (GAO), “U.S Public Diplomacy: State
Department Expands Efforts but Faces Significant Challenges”, U.S House of Representatives,
(September.2003), p. 9.

®)Hans N. Tuch, Communicating with the World: Us Public Diplomacy Overseas, George Town:

Georgetown University Press, 1990. p.3.
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() william Vocke, Jr, " Ethics and Public Diplomacy: A 21st Century Approach', Paper presented at
the annual meeting of the Theory vs. Policy? Connecting Scholars and Practitioners, New Orleans
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() Hyung Min Lee, Kevin Wang and Yejin Hong, " Public Diplomacy in Disguise? A Critical Analysis
of Nation—States, Public Diplomacy Communication in Virtual Public Spheres ', Paper presented at
the annual meeting of the NCA 96th Annual Convention, Hilton San Francisco. 2010
(http://www.allacademic.com/meta/p426437_index.html).

111



65 : saell / deliw Llad L3900 @S0Vl iVl 1 cswd I Jlsolly 5l dwloghs

Ching (AY) Joall malas e Jualsills 2:K5aY) AagSall (il gl & Culgunal) LS 43);
Mgl uis Iglais o o ol gliac]

49 « Strategic Communication o) JuaiVl se8 4l )l dalashall SEI a0l
oo i Ailiie Clga Lhs S Al Ll Gn el e ga a3 Jolan 31 aad)
Gy 5l Al o Lley) dleall cOlaay 4l 08 @y L Lelaly cdalal) Lulagll
Paafgdl el

i gannallgiipall SleY) Jilug lgaal daly calell sadl 138 Gind Loy o 53 By lliag
a3 Al ¢ 2002 diw Radio Sawa Jsu de))) Ul culd 4K 5aY) sasiall CiliVsllé ceg jialls
Gyl dahie clyolaiy 2K05aY) Aubad) e LAY AT et dele Char JS s Dasa
a3 Cun cdaia¥ly Lpall Qiad) Sy SRiagd) A1) 02 235 LS callall g3 Bl JassY]
Aol CleldY) sl Gulae lelpa 5 lede Cipdn I Adeall cleadd) e Baaly ow el
it Lo Gleje ald (Sl g Aol Aoy Lol iy 28 AelBY) sda o a2y A5V
JB Gl eyl Gl el 5aaall Vg Aol mllal 15l Cisen e S5aY sanall LY
35ag 3 ¢« 2004 8 ALaY) sall slE UL saaiall G Culi & ale (B e aajlec
O pall jseand) o Syl DoY) i, Aol

Building (sadl dlgh lile gy ol b Jicie g8 cAaa)l davlashall G aad)
(il sy ¢ Ol Jalall bl Gladl Gub e Glawie 3 aa relations hips
OBl Jalal) ey e aS ase e iy dagaty 4S0paY) )&l 5lis ash Cus ¢ ihaigal
L wbilac) caly 3 Fulbright culds maly Jie «aY) Jsally sasiall cl¥sll

() Nancy Snow, Philip M. Taylor (eds.), " Routledge Handbook of Public Diplomacy'. Published in
association with the USC Center on Public Diplomacy at the Annenberg School based at the
University of Southern California, 2009 (http://bdinstitute.org/wp—content/uploads/2012/02/A1-
handbookofpublicdipIomacy.pdf).

) Nicholas J. Cull, " Public Diplomacy: Lessons from the Past', USC Center on Public Diplomacy at
the Annenberg School and University of Southern California, 2009:
http://uscpublicdiplomacy.org/publications/perspectives/CPDPerspectivesLessons.pdf)

) Roosevelt Franklin, D., "Executive Order 9182 Establishing the Office of War Information’,
13/6/1942, http: //www.presidency.ucsb.edu/ws/print.php?pid=16273
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M Kathy Fitzpatrick, " The Collapse of American Public Diplomacy: What Diplomatic Experts Say
AboutRebuilding America's Image around the World — A View from the Trenches'. Paper presented
at theannual meeting of the ISA's 49th Annual Convention, Bridging Multiple Divides, Hilton San
Francisco CA, 2008 ( http://www.allacademic.com/meta/p251779_index.html).

@ Alan K. Henrikson, "U.S. Public Diplomacy in the Middle East, Lessons Learned from the Charlotte
Beers Experience'. Seminar on Geography, Foreign Policy, and World Order, 2004
(http://www.google.com.eg/search?hl=ar&site=&source=hp&q=U.S.+Public+Diplomacy+in+the+Middl
e+East+Lessons+Learned+from+the+Charlotte+Beers+Experience+%28pdf%29&btnG=%D 8%A8 -
%D8%AD%D8%AB).

@ Yudhishthir ~ Raj Isar, ' Cultural Diplomacy: An  OverplayedHand?', 2010

(http://publicdiplomacymagazine.com/gastrodiplomacy.www.publicdiplomacymagazine.org).
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() Kennon H. Nakamura, Matthew C. Weed, "U.S. Public Diplomacy: Background and Current
Issues’,2009 (http://www.fas.org/sgp/crs/row/R40989.pdf).
@ David F. Krugler, The Voice of America and the Domestic Propaganda Battles, 1945-1953',

University of Missouri press, Colombia, Missouri, Edward brothers INC,2000, pp. 96-97.
(http://books.google.com.eg/books?id=MpyvmHMyUnMC&pg=PA96&Ipg=PA96&dg=truth+campaign+
harry+truman&source=bl&ots=WTQmHraghL&sig=8z00SzIs6GJfQeo_dj2Nw7HQ_
Qo&hl=ar&sa=X&ei=Q-IQU7DRD6DR).
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