Lolady EYRYEN C)}’L..U :\7}:.5&5\ w.\.ﬁj‘ dasl> oo

G D) 5 % 91 ) o gadd) Syl o 5 )Ue Bl p3) & 1l Sl 3 8 padl Sladsdl 83 0 WS U] gl
Syl S5 T p dams 5 (s pllae algl] s gt ] !
https://political-encyclopedia.org/library/1645 :cqt Ly,

2025/05/05 20:59 +03  :513 z¥! 7y

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
i Y e Al el LY a B el 3 Gt V) B gl y Al e Jne 5 el alall (s g
e ot >, (Encyclopedia Political - & pulod) 6 g soll J s olegheadl e o 5]
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@OJJJJ‘UJWY‘)MJ‘}‘}“u}?r-vub')—\.ﬂ.é.“wv\.l“WL’"M@ywdw' \M&JM\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journals.qou.edu/index.php/eqtsadia/index
https://journals.qou.edu/index.php/eqtsadia/index
https://political-encyclopedia.org/library/1645
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

gl | B 4id pual | Claint| 92> ulyd
g | (v A ylda Ay A o) paud
(i ¥ gl g By 1 pot Anagand

= Gollas algd! .3
s wheblhl ud eOSA , 3

%*%%AM‘ QS):? .2 ‘

22015/11/2 15 & )5 22015/8/18 sl &3 i

Josndy s [l (ABadl daals /sl o gle 9 45 laill 5 433LaBY) o glall IS fbiss gall s ydie sk
.11 /22000

Joanls (530 [l ABal) el /puansl o sle 5 30 HlaTll 5 A5alaiBY) o slell Bl /linns sall aani juda sk
.51 /22000

LY [0 )1 [ gyl Arelas f3g H1aY) a slal) g SLaTYT A [Aiulaall aud seskskok

205



gth.: plgdl .

AR (A0 Ayl g 9 dldall Sloadf Bags yulid
sg0dl 5555 0 (Aics¥l Ggidl g duyifpdl diogesd! Sgadl oo ASylie duvlys)
w

 gaele

b Glad Lalaall 8 jamall Lousll Suga (s shme Bbyna G Ll 2l sl mdua
e L0 suately o Manll S5 Lgay e a5 Lo gandl L 3hall 0Ll
a8l Laual) adll o0YI (ulu8) SERVPERF (.ulids

oo Lslhall ologlaall pant Llul Gsialull j3l il Claal 3agasly
Lo Y1 g Lo gandl L,i0all Gplaall +dae e Llyiaal 400 i) Euam e danll
ALl suall e %80 e Lo (ol Lo 317 waiely pubialy s Ziia b
Lexass o il bl

L ylhall s yumall Loaadl 3ugal (A8 (5 gTus Syay G Luwl,all ol g5 45
b iy oo Lalas Ganfill e Baumill sda cela o Maadl S5 dga s (o Lo yanl
3 3358 dmy R, 31 5 it o LaS i o850 LS Ean Eoia V1 G35l
3l et L€ a1y Lis sanll Ly 505al Gy lanall ¢ ae oy 585 oy LiSlaa | 1Y
5 Lragantl Lyalall iy Loaall IS eMae Lgalse 21 &l Lraa¥l (330 Ll
o Jiall Tilaall o lonall Su g (5 sl agrar 585 e LS gonituny AN alaall Gn Yl

a,5all G,laall deaall Susa Kibjaall oleaall daalidall olalS)
a1 G ladll i ganll

206




2016 s = (5) & = LI sl = Lualuaid¥lg duyla¥l Sibalyatly Sl Asgiilf swakll Azols dlso

Measuring the Service Quality in Algerian Banks
A Comparison between Public and Foreign Banks

Abstract:

The study aims to measure and compare the quality of services provided
in the Algerian public and foreign banks from customers’ opinion. This
study is based on SERVPERF to measure the quality of service. To achieve
the objectives of this study, a questionnaire distributed on 400 persons in
Algerian public, national and foreign banks in the city of Sidi Bel Abbes.
317 returned with a rate of 80%. The results indicated a low level of service
quality in public Algerian banks from the customer point of view, while the
services are good and satisfy the customer in foreign banks. Thus, there is a
statistically significant difference between the assessment of customers in the
quality of Algerian public banking and foreign banking service. The results
showed a difference in the criteria adopted by the customers of public and
those customers in foreign banks.

Key word: Banking services, quality of service, public Algerian banks,
foreign banks.
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