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The Impact of Job Satisfaction on the Organiza-

tional Commitment of the Academic Staff and Em-

ployees: the Northern Border University in Saudi
Arabia as a Case Study

Abstract:

The purpose of this research is to identify the
impact of job satisfaction on the organizational
commitment of the academic staff and employees
working at the Northern Border University in Saudi
Arabia. Descriptive method was adopted and a
questionnaire was used to collect data. A sample
of 300 employees was chosen randomly. SPSS and
AMOS software were used to analyze the data.
Results showed that the intrinsic and extrinsic factors
of job satisfaction have significant impact on two
of the components of organizational commitment,
which are, continuous commitment and normative
commitment. However, they have no significant impact
on the affective commitment. Recommendations
were concluded in accordance with the results, such
as the need for the university to maintain its good
performance in creating intrinsic and extrinsic factors
of satisfaction, and the need for promoting affective
attachment to the University among its staff.

Key words:

Job satisfaction, organizational commitment,
continuous commitment, normative commitment,
affective commitment.
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1.208 8.050 62.740 1.208 8.050 62.740
1.175 7.834 70.574 1.175 7.834 70.574

.Extraction Method: Principal Component Analysis
wd aias 3 13 Liday L_r‘ douATid S guw (_SAJI gqg%n Y».I}:\.h(l ‘a.L«.J LSlaa ¥ AYAl Gl Joaadh M o palais
ASlan Y La Ul fye A 580 Q‘z!f,:z” Olaadl Ly Baial Sl o ls glaall

16 Js>

b sl Ll sgie b alud ) il Al

Initial Extraction
Lol dayLall ol gl 2 1.000 0.573
Lol Taylall Lol gadl 3 1.000 0.855
Lol aa el Jolgall 4 1.000 0.687
Lol ZaLall Jolsall 5 1.000 0.833
L, L, lall Lol gall 6 1.000 0.531
La,ll daaLall Jolgall 7 1.000 0.748
Lol Zaa,lall Jolgall 8 1.000 0.808
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