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The Impact of Job Satisfaction on the Organiza-

tional Commitment of the Academic Staff and Em-

ployees: the Northern Border University in Saudi
Arabia as a Case Study

Abstract:

The purpose of this research is to identify the
impact of job satisfaction on the organizational
commitment of the academic staff and employees
working at the Northern Border University in Saudi
Arabia. Descriptive method was adopted and a
questionnaire was used to collect data. A sample
of 300 employees was chosen randomly. SPSS and
AMOS software were used to analyze the data.
Results showed that the intrinsic and extrinsic factors
of job satisfaction have significant impact on two
of the components of organizational commitment,
which are, continuous commitment and normative
commitment. However, they have no significant impact
on the affective commitment. Recommendations
were concluded in accordance with the results, such
as the need for the university to maintain its good
performance in creating intrinsic and extrinsic factors
of satisfaction, and the need for promoting affective
attachment to the University among its staff.

Key words:

Job satisfaction, organizational commitment,
continuous commitment, normative commitment,
affective commitment.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component
Total of Variance % % Cumulative Total of Variance % % Cumulative
1 6.891 38.281 38.281 6.891 38.281 38.281
2 5.453 30.297 68.578 5.453 30.297 68.578
3 3.820 21.222 89.801 3.820 21.222 89.801

.Extraction Method: Principal Component Analysis

e cn ST 105 e wlian jualiall ron o s = 2 Jganll oo — bt gl 2551 Guld ol L858 50 Jala

.RMSE
12 dsa
il gl ol AN o sgda (ubd aled i L) Addiad
Component Matrixa Communalities
Component Initial Extraction

1 2 3 1 bl alyatyl 1.000 0.895

L gallall alyalyl 0.716 2 ekl Aty 1.000 0.897

2 allal l5alyl 0.667 3 ablall alaiyl 1.000 0.916

3 il by 0.764 RERITIRICN 1.000 0.878

4 bl oty 0.682 5 ik Lall a5ty 1.000 0.882

5 gablal al3alyl 0.757 6 bl alalyl 1.000 0.804

6 ikl sl 0701 LisLenal a5y 1.000 0.862

Lisolenall alatyl 0.501 255 Laall alalyl 1.000 0.883

25 Laall I3yl 0.506 3solanall alatyl 1.000 0.895

3solanall alzatyl 0.502 4g,lanall al3ayl 1.000 0.853

As Ll Y1 0.500 Seslanall pl3a¥) 1.000 0.871

Ssolanall alalyl 0.509 65 Laxall a5yl 1.000 0.806

Osolanall alat¥l 0.509 L (ol paan¥l al3a0¥l 1.000 0.948

1 o, loaiu¥l al3alyl -0.707 PRI (INES 1.000 0.957
25yl al5a0Yl -0.752 3 ol el alzalyl 1.000 0.961
3 olpaia ¥l oIyl -0.740 4 o) yazu¥l al3aIYI 1.000 0.963
4 ooyl al33Y) -0.752 5ol ratull al5alyl 1.000 0.951
5ol i ¥l al3ayl -0.752 655 yatu¥l al3aI¥l 1.000 0.941
65l et ¥l I3l -0.737 .Extraction Method: Principal Component Analysis

.Extraction Method: Principal Component Analysis

.components extracted 3
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0.938 5L pha
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%5 Uas
13 ds
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KMO and Bartlett’s Test
Kaiser - Meyer - Olkin Measure of
. 0.815
.Sampling Adequacy
Appsmx' Chi- 9716.554
Bartlett’s Test of quare
Sphericity Df 153
Sig 0.000

@sbaw — 4 Jsan s —Cronbach’s Alpha i LS

15 ds
gl Ll o ggia (abd aluad e glaally i 1) sla) il

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component - - - -
Total of Variance % % Cumulative Total of Variance % % Cumulative
1 8.204 54.690 54.690 8.204 54.690 54.690
1.208 8.050 62.740 1.208 8.050 62.740
1.175 7.834 70.574 1.175 7.834 70.574

.Extraction Method: Principal Component Analysis
wd aias 3 13 Liday L_r‘ dodATid 8 gun (_SAJI gqg%n Y».I}:\.h(l ‘a.L«.J LSlaa ¥ AYAl Gl Jyaadh M o palains
ASlan Y La Ul fye A 580 Q‘z!f,:z” Olaadl Ly Baial Sl o ls glaall
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b sl Ll sgie b alud ) il Al

Initial Extraction
Lol dayLall ol gl 2 1.000 0.573
Lol Taylall Lol gadl 3 1.000 0.855
Lol Laa el Jolgall 4 1.000 0.687
Lol da Lall Jolsall 5 1.000 0.833
L, L, lall Jolgall 6 1.000 0.531
Lol daaLall Jolgall 7 1.000 0.748
Lol Zaa,lall Jolgall 8 1.000 0.808

Extraction Method: Principal Component Analysis.

Communalities

Initial Extraction
Lo, lalall Jolsatt 1 1.000 0.604
L, U dtalall Jolsall 2 1.000 0.811
Laa, Ut Zlalall Jolgall 3 1.000 0.694
La,ll lalall Jol gall 4 1.000 0.595
La, bl Zlalall Jolgall 5 1.000 0.750
Ll Zlalall Jolsall 6 1.000 0.791
Lo, latall Jolgalt 7 1.000 0.691
Lo, Zaa,lall Jolgalt 1 1.000 0.613
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