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investment process in training employees to use modern
technologies in human resource management, as well
as providing all material and software requirements
Sfor human resource management to ensure continuous
improvement.

Keywords:  Electronic
management, quality of services.

human resource

s Aol

Lo o 3Sal aladal g 5o g3 gad o lugally Jgall g 5 luss
059 oo Ll L Ll g3 Lsylam Jad (e L Lasd Guilis
Sagally Lalnl e dlle o Vure 3udal 5 ,uS

Sluwiall (3 LaslnGll ol ol Jsill uaddl oe
sy Ulatal 5 Gla @316l 3 iay Tipuall JlaeYl labiing
LaS . Jaitunally asall alle 3 Ty ya sall Jlae ¥ Lzl ol 4
3oLl (o Duglue (ssime (o0l Balad Ligre Loyl S
Lia 51300 o3 ¥ 03 il JlaeY) dazal Gany 3 Lllaally
Sdulae B ) geny

Lol La3ilS, a o dwe,iSIY donall casly
oloan oo Lpesisy Ladaal Ll Lpouss 31l slosall LIS
L5l JLall Signs wdll yialsy geb s yal Lan sl i3y )l

Llaall b ula¥l juaiall ga g hull sysall ol Lag
e 4 Blall sluwidl Sl Laly olS dsboall /iyl
Laiilly ol gill Lulae add Buga ol olesa aass JHa
o alaia¥l wlys a8s J3) Laluias 8, gy cosuilly il
Joe gl Lgruall i 45y5k, Jlee¥l olabiog ol
Syl (Kb il gaill Jolge 5ol LeisS Lptil ol sall
Bla I sul Lin sl il 528 Lgy dnaall o lhaasll dgal 5l
Uy ©lsall $00Y unlith Gplu¥ Huaal Sula olaas
oala Ui Lo yhll olgall 8,0l cale

Tolae 3 Upaall Tgall o Tppdall olpalliyils aas
O Lraaa Lol ol sall 3okl (a5 5y o535 capa il 53l
(o8 (aandy s Lials ol ks olaliial sl s
Lagall a5 gll oyo st g elal anadS Silga clid 3

ooadll Tasla 5 Lostdl o)lsall 55500 4 a5l Lo laay
alaniul sad LaseS5s Ja ol 5,a ¥ alsiall by da il
oliy Braas Lous wai Jal Go Lellael 231 5 Laa gl <3l
Ol gall e Lajgay (uSads Al dalle 3u5a

Dlsall Solal H0 (e 583l (M dwl,ull sda pauss
(Lelgailly 2aas3ally Lulinall) Lasbaly L ,3<IY1 2y 5t
oloaall Sugn (gius Guuad b Lagiball il Tasla 3
g Jasdl 5y sha3 3 aalid 08 olus g3 wSU £ g8l

(VAP PR RS [ TP

o alyall Uie Lelpn o3 083 duwlyull Chua Gaiail
o g ST Lystall algall 3yl 593 Lan :guas,l izl

82

gasld |

Loyt o)lgall 8,0l mle I ool (M T yull Ciugs
Sstue Gauund (5 Lo, 50 silall Guadll daala (3 4 g i<
O Lwhyall Lige 55y daslall o Loaiall oloaall 5usa
Ol sall g LB oLy 55 Ly paadl )l sall 35500 (6 500 (0 (53)
Wolial el 3ay5ky Lapliaal o3 cCuaslodly GaaaalSYI
bt ge dalatll as sl il call pastul dlli Gagasly
daadill @l dll ) olay BlawYl Dbyl sl
U aliall anl I Ll ol Sl gy

daslany 45 i o dadl sl gall B)lol a8l ssme el -
Ead e da s 52y (90 79.4) iy s 30 Eag3iall ol

ool rala Lgouds il wloaall Sosa jema ela -
a e Lo 525 (90 80.6) ply s ()39 Ea s1aall

dapdindl wolgall Byl G &8 Labl)l 48de uagy -
ol Tasla o Loniall Sloaall Susa (g stusy Lud s, i<y
A sisall

Lia sl il lyohtll Slge §)5mas Lubyull cunyly
a5 G et Lalae Sojasy el ydadl ol sall 8510l Zualall
Al sl gall 35l] (3 Aaall o lagtll alaatul e calolall
sl 3,0uls Tm Lol Lima sl Lyalall oo 3 liuall 5ad g3 LIS

atall Ganill Lacal Lpasas &yt
Buga (A o 1IN & il ol gall 8,10l :daalidall olal<)
loaall

Abstract:

The study aims to identify the reality of electronic
human resources management at al-Quds Open
University and its role in improving the level of quality
of services provided by the university. The researcher
used the descriptive analytical method, and the study
tool consisted of a questionnaire, in addition to the
personal interviews. The study reached the following
most important results:

-The reality of electronic human resources
management at al-Quds Open University came with
a relative weight of 79.4%, which is at a high degree.

-The quality of services provided by al-Quds
Open University came with a relative weight of 80.6%,
which is at a high degree.

-There is a strong correlation between the
electronic human resources management and the
level of quality of services provided by al-Quds Open
University.

The study recommended the necessity of keeping
pace with technological developments related to
human resource management, and enhancing the
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