Lolady EYRYEN CJ}’L..U :\7}:.5.0.;\ Uo.\.ﬁj‘ dasl> oo

B grdal) el Baalr 3 Oladstll 85 o (6 sme et A g SIYI &) 3 sad) 03] 503 i) !
o) sl e I de demn 1 CISDN gl
https://political-encyclopedia.org/library/1798 :cqt Ly,

2026/04/11 19:43 +03 1513 z¥! 7y

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
i Y e Al el LY a B el 3 Gt V) B gl y Al e Jne 5 el alall (s g
e ot >, (Encyclopedia Political - & pulod) 6 g soll J s olegheadl e o 5]
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ‘UJw‘}“)MJ\A‘}“uMbM\wv\.&“wbA.l;uca).awd\.c.o.” \M&JM\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journals.qou.edu/index.php/eqtsadia/index
https://journals.qou.edu/index.php/eqtsadia/index
https://political-encyclopedia.org/library/1798
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Journal of Al-Quds Open University for Administrative & Economic Research Aluaid¥lg duyls¥l digoel) dgiill Guadll dzols dlos

Vol. (7) - No. (18) - December 2022 £2022 Jg¥1 poits - (18) sazdl - (7) st

539 (e (ybusih B g FISIY Y A il 351080 3130 59
4 Al wdlt el B laukid!
The Role of Electronic Human Resources Manage-

ment in Improving the Level of Service Quality at
the al-Quds Open University

Mohamed Abd El-Rahman Abu Al-Jibeen “yund | yi (PEULNPPSN
Associate Professor\ AI-Quds Open University\ Palestine e ¢ S ‘
Cphanald [As gitall (util) daals /e Lie i

mabujibeen@qou.edu

Received: 5/ 9/ 2022, Accepted: 29/ 11/ 2022. 22022 /11 /29 105N g 22022 /9 /5 :adia) f
DOI: 10.33977/1760-007-018-006 E-ISSN: 2410-3349
https: //journals.qou.edu/index.php/eqgtsadia P-ISSN: 2313-7592

81



#2022 Jg¥1 0oits = (18) samdf = (7) sldt = dusluazd¥ly duyls¥! Gigomel) dmgidll puaill dzols dloe

investment process in training employees to use modern
technologies in human resource management, as well
as providing all material and software requirements
for human resource management to ensure continuous
improvement.

Keywords:  Electronic
management, quality of services.
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Abstract:

The study aims to identify the reality of electronic
human resources management at al-Quds Open
University and its role in improving the level of quality
of services provided by the university. The researcher
used the descriptive analytical method, and the study
tool consisted of a questionnaire, in addition to the
personal interviews. The study reached the following
most important results:

-The reality of electronic human resources
management at al-Quds Open University came with
a relative weight of 79.4%, which is at a high degree.

-The quality of services provided by al-Quds
Open University came with a relative weight of 80.6%,
which is at a high degree.

-There is a strong correlation between the
electronic human resources management and the
level of quality of services provided by al-Quds Open
University.

The study recommended the necessity of keeping
pace with technological developments related to
human resource management, and enhancing the
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