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Abstract

This study aimed to identify the effectiveness of the training of media
workers in Sama satellite channel as a model for Syrian TV channels from
the viewpoint of the beneficiaries of the workers. To achieve the goal of the
study, the descriptive analytical method was relied upon. A questionnaire
was designed and distributed to a sample of media professionals in the
channel, consisting of 71 items.

The study reached a set of results, the most important of which are the
following:

—There is good satisfaction from the media professionals in Sama TV about

the quality and effectiveness of the training provided to them by the
supervisors of the training process, and there is a relatively good relationship
between the different dimensions of training and the effectiveness of
training, except for the dimension of training timing. The awareness of Sama
TV channel media workers of the quality and effectiveness of training varies
according to the elements (dimensions) of the training process in it (training
method - training content - training environment - trainer - training timing)
according to the department due to the difference in training significantly
according to the department. The relationship between the effectiveness of
training and the dimensions of training related to identifying training needs
and the training environment is the most distinctive.

Keywords: Training, human resources management, media, television,
media professionals, human resources development, media institutions,
Sama TV channel.
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