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Towards A Successful Management Information Reliance via Using the

Critical Success Factors Methods

A Surveillance Study in Northern Electric Distribution Company
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ABSTRACT

The research attempts to study the critical success factors method, and the extent of

importance to find the success management information system, and thus for determine the

critical fields inside the MIS jobs that need to system importance to chive the goals.

The goal of current research is to show the extent ability of critical success factors’

application method in Northern Electric Distribution Company and to discover the most

important factors that increase the importance and emphasis of it. So, the (CSF) included

the support of (MIS), the useful degree of out put, the (MIS) output quality of (MIS), the
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organization commitment, relationship between the management and users, and finally

motivation type of (MIS).

The research concluded a number of results, the most important one is that the capacity

of (CSFS) application method in the organization sample of research. Accordingly, research

proposed many recommendations to improve the level of the individual’s commitment

towards their organization.
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