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The Possibility of Establishing TQM Requirements in Managerial
Accountant Services
A Study on a Sample of Kurdistan Regional Banks

Enas Abdullah Hassn Majida Muhsn Abd Al - Rahman
Lecturer Assistant Lecturer
Accountancy Department Managment Department
University of Duhok University of Duhok
ABSTRACT

The global developments have witnessed nowadays a new outstanding importance to
the future data in adopting the economic decisions. The accountancy system is however the
most essential part of decision — making, so the managerial accountancy may represent the
most interceptive partition of decision — making. Hence, it has been of the primary
requirements that the accountancy system will be able to provide predictive data. According
to the efforts in the aspect of accountancy system, accountancy has been limited in
developing the financial accountancy with regard to the new trends in management.

On this basis, the current study aims at showing the quality requirements in the
administrative accountant as responsible for internal reports that may enable the
administration to make decisions. Additionally, the study tries to provide a model of quality
management standards to apply the model on sample banks. In order to achieve this target,
a questionnaire has been designed to include five heading parts and statistically processed
(SPSS) with regard to the Standard Deviation, Arithmetical Mean, and factor analysis. The
results assured the focus of the administrative accountant to respond for the banks
administration demands of data information in the existence of awareness understanding
from the administration to the nature of roles and services submitted by the administrative
accountant, high professionalism and vocational criteria, that joining the work among the
administrative team. This will increase interest of banks management to improve his
services all the time. So, total quality management is accessible to the administrative
accountant in the banks under discussion.
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