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Abstract

The current paper aims to spotlight on the relationship that holds between
knowledge community and knowledge work. This was achieved through field study to
explain the nature of this sort of relation. Different variables have been performed by the
researchers. The sub variables of the single variable (knowledge community) were (infra
structure technology, the system of creativity and development, human resources, and
institutional governorance). The attached variable (knowledge work) is however of the
following: (the characteristics of knowledge workers, the structure of knowledge workers,
the skills of knowledge works). The data have been achieved by researchers through
questionnaire, statistical analysis, official reports, and studies of the subject matter. The
sample consisted of 150 individual of workers at Jordan banks. The most important results
have been achieved as follows:

1. A fixed reference index has been presented between the indexes of knowledge
community and knowledge work.

2.There is a significant effect between the knowledge community and knowledge work. So,
any the variations happened in the community indexes may lead to the effect in the
knowledge work.

Recommendations are:

1. Achieving the constant strategic direction of knowledge creativity that lead the banks to
advantage through globalization of business electronic banking.

2.Presenting knowledge management in every bank for co operation with IT to keep
coming with knowledge community.

3. Attracting the skillful knowledge workers and sustain the human capital as the most
important part of it.
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Andrew Herrington "Maslow' S Hieyaychy, Societal Change and the Knowledge
worker Revolution": 2005 (www.pateo.com).
Australian Bureau of Statistics (Knowledge Based Economy and society (KBE/S)
Framework and Indicators) Asia — Pacific ICT Technical Meeting — Wellington, New
Zealand: 2004.
BABSONKNOWLEDGE.ORG (Knowledge work, Management & Productivity).
Blog.delaranja.com (A view on technology, social interactions, life and some wine).
Carl J. Dahlman and et. al. "Filand as Knowledge Economy Elements of success and
lesson learned" International Bank For Reconstruction and Development/ word Bank:
2005.
Economist Print edition "Next society” Nov 1% 2001.
Economist Print edition "The New Work Force" Nov 1% 2001.
Hans — Dieter Eners "Towards a Malaysian Knowledge Society" Third International
Malaysian Studies Conference (MSC3) Bangi: 2001.
Ian Brinkley and Neil Lee "Knowledge Economy in Europe" Work Foundation: 2006.

. Paul A. David and Dominique Foray "Economic Fundamentals of the Knowledge

society", All souls college, Oxford, OXI 4 Al, U.K.: 2002

Peter F. Druckter "Knowledge Work and Knowledge Society the social
Transformations of this century: 1994" http://www.ksg.harvard.edu.

Toias Mueller — Prothmann "Knowledge Communities, Communities of Practice, and
Knowledge Network Encyclopedia of Communities of Practice in Information and
Knowledge Management: 2006
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Peter F. Druckter "Knowledge Work and Knowledge Society the social
Transformations of this century: 1994" http://www.ksg.harvard.edu.
http://www.statcan.ca/Daily (The Daily study: Knowledge workers in Canada's work
Force: 2003).

Thomas B Riley (An Overview of the Knowledge Economy (GOV: 2003)
http://www.egovmonitor.com.

http://navcenter.borgess.com. (Knowledge worker Manual).

http://www.theworkfoundation.com (Knowledge Economy chart Focus).

http://www.theworkfoundation.com (The Knowledge Economy).

http://ec.europa.eu (Employment and social Affairs Knowledge Society).
http://Poratunesco.org (Towards Knowledge societies — First UNESCO world Report).

http://blogs.ittoolbox.com (Knowledge worker — taking Responsibility in Knowledge

Based companies).
http://www.ansers.com (Knowledge worker: information from Answers.com).
http://navcenter.borgess.com (Knowledge worker Manual: what is a Knowledge

worker?).
http://searchcrm.techtarget.com (what is Knowledge worker).

http://www.skyrme.com (Global Knowledge Economy).

http://www.Familtysearch.org (Man — Powering the Knowledge Economy).

http://www.developmenteay.org (Knowledge Economy).

http://www.jpa.gov (Knowledge workers).
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