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The Role of the Knowledge Management Processes in Activating
Statistical Quality Control
A Case Study in the State Company for Drugs industries and Medical
Appliances in Nenevah

Layla M. Mohammed
Assistant Lecturer
Department of Industrial Management
University of Mosul

Abstract

The industrial organizations in the developed countries have passed a large step in
applying the knowledge management (KM), as for applying technical abilities and
developing management systems. Despite the fact that this subject did not get the proper
concern in our industrial organizations, because there is a sort of knowledge gap resulted
from the enormous development in the communication and information systems of the
world. The industrial organizations deployed knowledge management (KM) and used it in
activating the methods and means used in the studied organizations. The statistical quality
control (SQC) has been used by these industrial organizations to start the use at the
beginning of the 3™ decade of the last century. This is considered as a way to get
information about the production’s processes and the problem that face them. The study
aims to use the (KM) and its means in the shifting to modern statistical quality control
(SQC) in one of the most important Iraqi industrial organizations; the State Company for
Drugs Industries and Medical Appliances in Nenevah. The study brought a number of
results that promoted and availed (KM) in applying (SQC) on the studied organization, as
well as demonstrated the obstacles that face the organization in the process of application.
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