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Specifying the Utility Levels of Offices Automation Systems

Ahmed Z. Tawfeeq
Assistant Lecturer
Department of Information Management Systems
University of Mosul

Abstract

This paper tackles the utility levels of offices automation systems through adopting a
number of technical applications. These applications encompassed all the aspects and
activities of such offices usually adopted to fulfill their duties on the bases of four groups:
documents management systems, correspondence and communication systems, remote
social systems and office organization systems. In its theoretical part, this research
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represents an illustration of the offices automation systems and their applications. Nineavah
health quarter is selected as a sample and a questionnaire is adopted as a major tool for
collecting the required data from the offices employees in the quarter mentioned above. A
number of statistical methods are utilized to process these data in order to reach the results
and testing the hypothesis to check the utility levels of offices automation systems.
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