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The Range of Understanding the Marketing Deception by Jordanian
Tourists Practiced Travel Agencies

An Analytical Study
Asa’d H. Abu-Rumman (PhD) Mamdooh T. Al-Zeedat (PhD)
Associate Professor of Marketing Assistant Professor of Marketing
University of Applied Sciences University of Applied Sciences
Jordan Jordan
Abstract

This study is one of the important topics of interest to the consumer deception. The
importance of this issue is increased in light of the skyrocket price rises experienced by
many countries in making the possibility of deceit against consumers more realistic. This
study aims to focus on the importance of such practices in the tourism sector, specially on
tourists who have Jordanian tourists through travel agencies and travel (tourism
groups).The study deals with a sample of (176) Jordanian tourists to detect deception
practices in marketing mix elements (7p’s). The study found that travel and tourism
agencies practiced deception strongly Jordanian tourists in the mean (4.2), The study
revealed through on factor analysis (ANOVA) that the price was more marketing mix
elements of the deception practiced with (%22.7)variance, followed by tourism product
(%8.8)variance Then the physical evidence, promotion, personnel, procedures and
processes, and finally distribution, beside that the study showed that the Jordanian tourist
accept deception marketing in the case of low prices and the limited choices and high
quality of the tourism program.

Key words: marketing, tourism.
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