A BT ALy

ol ) des i

e B Sl Slelanadl e sie B aedlanal Bul s UL BlinsV1g O g 1 8 e 551] e BV Slalal 1 W) !
gns

gl S St s gt ] !

https://political-encyclopedia.org/library/3357 :cqt Ly,

2026/04/13 14:09 +03 :315 ) gy

o sl O e sl g szl y J o )l e OOy Ul delis o U Bsls 8 2S5 50 o & polped) 5 pun sl
RO [N PR [T [TV SN S N -3 S PRIRCI P W N U T2y EAP BN SNV EFEEN
S Jol s >, Encyclopedia Political - & b i s o) g e slaadl o 0y 50
info(@political-encyclopedia.org

Pl o1y by 5 Je laiilse a Encyclopedia Political - UM E P EF-SRE WP SN
https://political-encyclopedia.org/terms—of-use Sl o ama

MQ@aJ&J,)Ja&jJ\WB/AWYU‘:JBY\A‘KJJA\JS\wAbuc!).au.ﬁd\.c.o.” \M&JM\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://tanmiyat.uomosul.edu.iq
https://tanmiyat.uomosul.edu.iq
https://political-encyclopedia.org/library/3357
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

YN dd FF s ) 0 Y sdall el )l des Jeosoll sl sLaiYlg 8% AlS
[Y1y-V¢o] e e

Rl HL BLEIAY g ¢y 9030 A8 jma B0d) (e ABNa) culala)
48218 claliiall cpe die A daedia) A
S oas Ayra

sosl o s S
sV 315 el — ks
Hens dnal — sLaziVlg 5,15y 45
Alali20042002 @yahoo.com

oalddiud)

05 Db Ae gila Ciladd (pa dadli Lol dagal) clalilall (pa A8058Y cilalaial) aad
Oalalad) g 3183 i palaig Jaadl b Ol g dmal) cdlaall Jo J guaal) ‘;°| L4
A pad) (ghilial) dpalip ABatdl) Jlaw b

LAY 5 (a3 A8 jra B13) s ABMad) cilalad) jledaY 1da Ulay ela Slld ¢ g ‘;343
Lpta B Ao 5 laal) Ay Al cild 48018 clabiial) (e de gana Ao gaadailly ol il
Las Gpbdians g a3 o) a3 i) Cilaa] (Gaily Cofabaad (s 8 £y g ol a0
L) e Calall ml Al clal) s

AldY) sluy g Cpiglaall g Cppiall o 3 laind (14) aadsi a laad) cuilad) B
Jaladig pan s a i g g g B laiual (0 8) Lga Coalina) (A gasal) A B4 Claliial) B
393 5 Claliiiny) aaf culiad (duilaay) callul) oy aladialy cilua &) Lol g cilibyl)
(e gana ) ) Juagiy ool b BlaY) g ¢ 530 A8 jma B0 o Sl g bal ) ABde
Ll 0 BUEEAY) g ¢y ga 3l A8 jaa 3130 G ABM) cilalal e 3855 Al Gl gl
(gl A8 aall (Aniaal) 48 pal) (Aay pal) 43 mall (g3l 4B jma B sdoalidall cilalSl)

(Ol Ly Bldtay)

\RRRVAVE RSN PR F I ARRLVZ VAL O G


mailto:20042002@yahoo.com

[Yen] L Bl Y19 Og ) 88,00 3)15) oy A1 olalons)

The Trends Of Relationship Between Customer Knowledge
Management And Retention Customers: An Exploration Study Of
Number Of Hotel Organizations In
Dohuk City

Khayree Ali Awsow (PhD)
Lecturer
Department of Business Administration
Dohuk University
Alali20042002 @yahoo.com

Abstract

Hotel organizations are regarded as important organizations because of the variety of
services presented. Their role in providing the hard currencies and ensuring employment
opportunities, teaching, educating and training individuals is shown and the employees in
the field of hotel and developing geographical areas are explained. Accordingly, the
research shows that the trend of the relationship between management and retention of
customers using a group of hotel organizations four and five stars kind of hotels in Duhok
City. Two hypotheses were proposed to achieve the goals of the research. The researcher
put forward a theoretical framework to make a good use of some reviewed literature of the
research under discussion. Practically speaking, sixty files were given to managers and their
assistants and heads of departments in those organizations. Only fifty four of them were
received back, making good use of the data analysis and hypotheses tests using some
statistical methods. Conclusions showed that there is a combing relationship and effect
between management and retention of customers, some recommendations were advised and
they focused on the trends of relationships between the customers’ knowledge management
and retention of customers.

Key Words: Customer Knowledge Management, Explicit Knowledge, Tacit Knowledge,
Knowledge for Customer, Customer Retention.
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