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The Role of Knowledge Transfer Processes in Reducing Knowledge
Gap: A Pilot Study for Opinions of Doctors in Some of Nineveh
Governorate Hospitals

Ali A. Al-Hafedh (PhD)
Lecturer
Department of Industrial Management
University of Mosul

Abstract

Knowledge is considered to be an existence able to increase and grow by using and
participating in it. This increase happens through interact different types of knowledge
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among individuals within the same work group, among several groups within the same
department, among departments themselves and then among organization with the others.
Therefore; the principal aim of knowledge processes transferring is to make knowledge
available for all workers in the organization and to benefit from it in building
knowledgeable competitive feature. Thus, this research tries to unveil the processes of
knowledge transferring in reducing the knowledge gap. It has analyzed the connection
relations and its affect upon processes of knowledge transferring in reducing knowledge
gap to reach the results. On the light of the findings, a group of conclusions has been
reached; one of the important conclusions is that knowledge processes transferring have
been considered one of the recent approaches which tries to obtain successful transferring
of knowledge among individuals working in organizations. It also indicates that there is a
connection relation and strong positive abstract affect on the processes of knowledge
transferring in reducing knowledgeable gap. According to the above mentioned conclusions
a group of suggestions which can be adopted by hospitals under research has been
formulated. The aim is to improve the processes of knowledge transferring to reduce the
knowledge gaps in it.

Key Words: Knowledge Management, Knowledge Management Processes, Knowledge
Gap, Knowledge Transfer, Knowledge Transfer Processes.
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Source: Bratinu, Constantin, Vas. Lache. Simon, Stancov, Vitalie, (2009), Knowledge
Transfer Process in Romanian Multinational Companies, Review of International
Comparative Management, Vol. (1) Issue (1).
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