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Consumer Movement Protection and Its Role on Consuming Awareness
An Exploration Study for a Sample of Consumers
Opinions in Mosul City

Najla Y. Al-Murad (PhD)
Assistant Professor
Department of Business Administration
University of Mosul

Abstract

This research tries to study the movement of consumer protection in Mosul City; it
takes into consideration the consumers' opinions within the consumer protection movement.
This subject is regarded as an important one; it has a prominent role in publishing the
consumption awareness and consumer protection from the environment damages. A pilot
study on Iraqi consumers has been conducted in Mosul City. A questionnaire of (600)
consumers were distributed in Mosul City. The regained ones were (453) only (%75.5). So,
it was the major tool of data collection. Statistical methods were taken into account to test
hypothesis, the research concluded a group of results and suggested possibilities to a better
consumer's protection (in Mosul City).

Key word:
Consumer protection, consumption awareness.
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