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Tourist Awareness and its role in the enhancement of Competitive
Ability for Tourist and Travel Sectors in Jordan: A Field Analytical
Study

Set by: Asad H. Abu-Romman (PhD)
Mamdoh A. Abu — Romman (PhD)

Abstract

This study deals with the tourism awareness in Jordan society after the implementation
of new plan adopted by Jordan ministry of tourism which was purposely directed to
enhance the tourism awareness through focusing on three strategies: tourism planning,
tourism education and tourism marketing, to assess the extent to which these strategies
capable of enhancing the competitive capabilities in the tourism industry. A large sample of
respondents were selected including employees interested people such as, teachers,
managers, university students and influential leaders. A number of statistical tools were
used to test the study hypotheses. Study findings revealed that tourism planning has more
effect on the tourism competitiveness in terms of human resources and tourism education; it
also shows that tourism education and marketing have more impact on domestic tourism

perception; and finally tourism marketing shows more impact on security and safety
indicators.

Keywords: Tourism Awareness, Tourism Competitiveness, Jordan.
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Source: Travel and Tourism Competitiveness Report, 2011, World Economic Forum,
Available at: www.unwto.org.
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(Wang and Krakover, 2008; 4&luw Glul )3 (e (bl 138 3 jlatiadl a3 285 (3200 g
Charlesworth, 2007; Batra,2006; Dluzewska, 2008; Frent, 2009; Wharton, 2008;
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