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The Role of the Business Intelligence in the E-commerce Effectiveness:
A Proposed Architecture for the Hukamaa Company for Requirements
and Medical Supplies in the Province of Nineveh

Bassam A. Yousif (PhD)
Rabee A. Zaker

Abstract

The aims of this research to formulation of a suggested architecture for business
Intelligence in Al-Hukamaa Corporation of Drugs Industry, through analysis the
corporation internal and external environment depending on checklist designed for this
case. In order to investigate of the suggested architecture, it used an employed field of
information system which represented with electronic commerce (EC). The architecture
consists of many technologies, such as data warehousing which used in saved information
and analyzing technology which represented with online analytical processing (OLAP) and
data mining, furthermore the dashboard technology which used in information display. The
research results explain there are orientation towards interactive electronic commerce.
Furthermore, there is a reduction in information technology infrastructure in general and in
software in special.

Key wards: Business Intelligence, Electronic Commerce ,Data Warehousing.
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