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Abstract

The electronic software, data, and electronic files consider as electronic products
and used daily from whom working on computers and their accessories, in private and
government corporations as well as school, institutes, and factories, and so on.

Operating computers and other electronic devices require a group of applications
and operation programs to do the business and everyday work such as printing, accounting,
designing, and also reading, writing, browsing websites and entertainment, all of that
required electronic products. Downing the costs of computes and their accessories, also the
cost of accessing internet to become less and less, rather than the amount of users whom
have methods to access internet will become larger and larger. User usually needs a group
of various electronic products. This research discusses the criteria of measuring those new
products in Mosul City, and concluded a number of results that most of people use product
produces by Microsoft, apple and Google companies, because they have high quality
according to sample opinion

Keywords: Electronic product, quality, information and communication technology,
internet, Smartphones.
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