ol ) des i

(6 g Aol 01> B W Bl yd o Sl Y1 355 3 a5 SOV 0 SO ol 00 1 JURY e
Ol O gtnr Lol J6 ¢ oY) o 308 s 1 IS !

https://political-encyclopedia.org/library/3728 :cqt Ly,
2025/05/14 03:14 +03  :513 z¥! 7y

o @)T QL&M el (\m\) J}.ij\ &‘ uwa)\j J.'b-LJ\ R @JJJ PRI ,; EWENLY 5)3\..,: & & ol a;jwrj\
e uwjj\ = ¢Encyclopedla Political - A.WL:.M.S\ ‘w,wj&)\ J? uu,lMJ\ & e
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&J,)Ja&jJ\WB/AWYU‘:JBY\A‘KJJA\JS\wAbuc!).au.ﬁd\.c.o.” \M&JM\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://tanmiyat.mosuljournals.com/journal/about?lang=ar
https://tanmiyat.mosuljournals.com/journal/about?lang=ar
https://political-encyclopedia.org/library/3728
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

Journal of

TANMIYAT AL-

RAFIDAIN
(TANRA)

A scientific, quarterly, international,
open access, and peer-reviewed journal

Vol. 40, No. 132
Dec. 2021

© University of Mosul |
College of Administration and
Economics, Mosul, Iraq.

e

TANRA retains the copyright of
published articles, which is released
under a "Creative Commons Attribution
License for CC-BY-4.0" enabling the
unrestricted use, distribution, and
reproduction of an article in any
medium, provided that the original
work is properly cited.

Citation: Al-Aarajy,Abdullah H.
M., Al-Samman, Thaeir A. S.
(2021).“The  Role of E-
Government  Readiness  in
EnhancinglInstitutional
Performance: A Case Study in
the Nineveh Governorate
Bureau”. TANMIYAT AL-
RAFIDAIN, 40 (132), 9 -36,
https://doi.org/
10.33899/tanra.2021.129355.10
70

P-ISSN: 1609-591X
e-ISSN: 2664-276X

tanmiyat.mosuljournals.com

Research Paper

The Role of E-government Readiness in Enhancing
Institutional Performance: A Case Study in the
Nineveh Governorate Bureau

Abdullah H. M. Al-Aarajy'; Thaeir A. S. Al-Samman 2

142College of Administration And Economics, University of Mosul

Corresponding author: Abdullah H. M. Al-Aarajy , College of Administration
and Economics, University of Mosul
abdullahalaara86 @ gmail.com

DOI: https://doi.org/ 10.33899/tanra.2021.129355.1070

Article History: Received: 18/1/2021; Revised: 21/1/2021; Accepted 27 /1/2021;
Published: 1/12/2021.

Abstract

The current study verified the impact of E-government readiness on The
Institutional Performance and the extent of the relationship between these
two variables, and the choice of the Nineveh Governorate Bureau as a field
for research, as the study aims to show the role of E-government Readiness
in enhancing Institutional Performance, and to show the interest of the
researched institution (Nineveh Governorate Bureau) With these two
variables, and knowing the level of employee feeling in the researched
institution about the extent of availability of the E-government Readiness
dimensions, and the extent of their agreement on its role in enhancing the
performance of the researched institution, as the questionnaire form was
adopted in collecting data, as this form included paragraphs related to the
study variables, The study was applied on a random sample of (247)
individuals represented by employees in the Nineveh Governorate Bureau,
and the data collected was strengthened by personal interviews with some
leaders and employees in the researched institution who are related to the
subject of the study to ensure correctness, comprehensiveness and
objectivity The data collected from the researched institution, and the study
relied on the analytical descriptive approach, and a number of statistical
methods were used. The most important results are The presence of a

positive impact of E-government Readiness on Institutional Performance .

Keywords:
Efficiency and effectiveness; creativity and innovation;
Service improvement;
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