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Abstract

The current research aims to determine the role played by the dimensions of
strategic improvisation, represented by (strategic vigilance, strategic agility,
minimal-structure, and bricolage) in (COVID_19) crises management represented
by (preparing for crisis, crisis management, and crisis management evaluation).
The field research was implemented at the University of Mosul as one of the
organizations affected by the (COVID_19) crisis, and the comprehensive selection
method was used in determining the research sample which consisted of (196)
leaders from the university leadership represented by (the university president and
his assistants, deans and their assistants, and heads of departments and scientific
centers) in the University.

The research adopted the descriptive and analytical approach, with the use of a
questionnaire form as the main tool for collecting data. The questionnaire was
designed and distributed electronically due to the conditions surrounding the
(COVID_19) crisis. Data were analyzed using (SPSS V25) and (AMOS) software
packages. the research reached several conclusions, the most important of which
is the existence of an impact relationship on the total and partial levels of the
strategic improvisation dimensions on the (COVID_19) crisis management.

The research concluded with several recommendations, the most important of
which is that the investigated organization should improve the organization's
ability to find practical solutions to new challenges based on current resources.
The research also stresses the need to develop a comprehensive crisis management
plan that can be adapted to most of the crises that the organization may face.

Keywords
Strategic Vigilance, Strategic Agility, Minimal Structures,
Bricolage, Preparation.
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Caiagry WAy Lol ()6 gl agane Lol a3) e Jlasy¥) (Levallet, N., 2014: 13) Gije
sl (Vera, D., & Crossan, M., 2005: 204) 4J) JLal 0 sl may) Jasy¥) W s Gilas) )
@l dasl Llee asly (Tabaee, F., 2013: 72) abe cn 8 g hall (Ao gand glabss ol aif
LISy eyl pliely (e ASa da (Ao Sl pe cdaliall lsall Ao 2l cdima 350n Gann digic
Dsall dngi Balely sling JalSs e 33l 41l (Antunes, S.M.MLE, 2018: 5) 4i)e <l . Jicnal)
Hughes, p., et al, 2020: ) 4l Ll LS . de ju 8pitial) i) ae Jalatll Lo jlally Gl el il
paliall 038 g by Jaradill el 8ysall #)la Judilly Al atal o gingall meall 4 e (487
sl JalSs e 5ol adl e anlid)) Jai) aseie debia ialll jola Ggalil Ll Gyl
& Lo Wy el Cagphall dgalsal AISN d5p el dabaiall riey Lasy AlSaglly dualally dudyaall 3))sal)
bl il
AL Jaiy) Avaaf (Ll
Slai ccbinjladl) Jecail slaiey Joail) AglSaly Aa€all il 5ol Glaty Lo lalaiall Aag 2lgi-
.(Arshad, D., et al, 2015: 106) <3V digyall e
0S5 o lalaial e (s a3 @il Qllaal 8 daspuad) sl e Jalatl] Gl il Jucadl aei= ¥
Antunes, SM.M.E, ) alxill 4 Lo duaicag « SO A4S Lo deduag Sl S Lo 4y
.(2018: 6
el paiaal) aleill (e coladiiall 528 Jai V1 K6 3) chabiiall elol ae dage dalag) ADley agy- ¥
5008 G s g sl e bty clexally aladl skl oelaly (goie JS& daslly Jaasil)
.(Arshad, D., et al, 2015: 106) daial) ¢lal
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3 e s (adtliny) Ul e B peaally pal) oY cdaudlil) saall haae 05 of oSa
-(Bakar, H. A., er al, 2015: 487) syaiall Jaall iy & cilalaiall

AU gl lig atl ) hE) SAY AU gl Qs DA (e dasped) Llaia¥) Al 2250
.(Hughes, p., et al, 2020: 487) dad)pwy) cilehadd 3a) danll

) JaiY) patlas WG

=§3Yb e>iiay) i) gailad (Cunha, MLP., et al, 2020: 10) 2

Al Qs e Jjaasg b 8 cai LWal 2ha) Gl seb g dain of daladl JSbgll o ading— )
Al Lbadllg & jaal) (o palic gaay of Kar Wil

IS8 Oetia e CaSilly Tapladll aa5 il (pe ESH oY mBlil) JISET e K o)ltie) (Ko ¥
agia gl i) 50 g Lol Jan)¥) ans Gl gag ¢« AY) Laaal o s ¢Jaline

Lliad) sy ool aagil ol 0o of oS edlld e Yo bt 5f Bantl 5l DS Gl Jasjyi-v
sl i) me a2l (A haiuls 4o

e Ao clginyat oSy it Al Aol (w8 <05 A gdund) Sl 3 Jladl) Jai¥) oy Y- ¢
Al

Al JaLy) sl (TG

Clasleall laaly abiall (ilaally sl dilesy Juawi :(Strategic Vigilance) dualiud) dad)-)
bl e Jpanll ddaiipe dolae o) Talai i gl LS il Wie mdii A agadt Al daciial)
Byhadl) ga Ll e Canall () ) cdabaiall das o i Slas) Gajal @lldg lgDlatul Caag, Lelilag
A ULl das ouly 43dhe ang Lo pants Al Jlae pas3 DA e Aailiias) Azl V)
& iy e Oilg eliily Lgiallaay bl st o 5 cdee bl piagy lgde Jguanl)
.(Alshaer, S.A., 2020: 83) _hall Ay aulid) gl

il il cdgll g bal) Ml 8 Jians :(Strategic Agility) dsadliuy) ddlagi-v
.(Cunha, M.P., et al, 2020: 2) 8sisal) &oiad) ClaladDU Jui 3$ of Tswe Jlae¥1 cliasl i
il dgalse b Aadaid) aclus dagliuY) 4853 of (Al-Romeedy, B.S., 2019: 3) i 3)
p e Slmb cclyal) sda go Jalaill chally Clgall Ll dldle 58 oDl DA (e Al
LES)Lie g Ad paall sy )Ny sl )3y ilasll juskaig cdasyed) ileddldl (1 de gt de ganae
e cwailly Lyl 3jlgal) Jadadiy Jlall peall Cuils () 53 ae g8 ABDe eling e laal) Jaally
pleall el saas @bl Glag desiiall Laslgl

Ao i) 585 Jolad ot S)eal e Hle 45 :(Minimal Structures) iuall L4<gl- ¥
CalaaY) oda L Jseasll diyla Jumil wasty Llgll aelsally Cilaa¥) e A5 degana Jon
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e 2elsil) o Lwlie Wil 355 48 «(Alhimyari, B.A., & Al-Murshidi, R.K., 2020: 36)
Usipall lehaY) )l Jeud o8 Ml ol dga o i) Jan¥) e Al dually dga
(x degane A (e @lldg ((Cunha, MLP., et al, 2012: 269) deaiall ailia¥) vl xa
Kamoche, ) 1s¥1s acldll (se (Aases 0585 Lo Llle ) T saame dald I8 1 dagan gt (galaal)
Scaglione, V.) lal s ¢ Jall adaill cilalaie Gl 35 -(K., & Cunha, M.P., 2001: 744
i) pe CaSll lalaiall 038 35ga ac S Ll (raall LS ) (L. T, et al, 2019: 299
G gl e 368 dy dahatll cle ) i Y el LS clialially dxigia) e ASualial)
Al L) 03 Jie 8 Aadl)

Baker , T., ) saaall JSLadl ae Jalaill dalial) o)lgall Cailgi dulac 589 :(Bricolage) Jad) sliu—¢
& Aaliall lgall mren Pl lgaladiul (Ka Lbee g} 3 (& Nelson , R.E., 2005: 333
Hu, ) Wla dabiall 3lgal) alasials 3))sall 268 Jad dooil) dalaia) @l o S5 g el Jliia
Dlsal) Lare s dag e Ly 3 Suaall o A el LY (s2n) 2y WS o(HL, et al, 2020: 3
Ja' s Jo¥) peaiall iy yualic D o Jall el OsSug .(Tsilika, T., et al, 2020: 3)
S paiel) Adlall 3l 208 Jod by 138 ey ¢algal) it elilly Jadall COISaA
Call Jsliia (B Blsall Germid A paiall Ll CBauas (mleY gaaans sale] o) lsal) il
David J.S., & ) suaall 2)lsall (e Y lsse s39a5ally S50 L9 ysall Adalall Slgall ) ety
.(Richard, B., 2014: 4

(COVID-19) isjie
J<& (COVID_19) &l il 3 ¢ gadlial) olailly apual) yuaills e Ay o asal) lladl Gl
s ) ol o dee Balie Cagyl o laydl sty oy callall eladl muen (B Gl Bla o S
& Al (COVID_19) 4ails of dadga e ails g laa) @lia 3 «(Jain, G., 2020: 797) i
-(Hughes, P., et al, 2020: 486) aeal allall Ao il ) cilay¥) Toud 2l

:(COVID-19) sl 3
Dl Cag paally (Y +19) apall ol Gug il (are (oamss 300 e (COVID-19) dail s
Klein, S. L., ) (Coronavirus) lg,sS cilug yb ¥ aaf aad gy dosens sy (COVID-19)
e bl (0_Y) om zslims dilias 558 2y (COVID-19) (g0 el ek 3 (et al, 2020: 1
Li, Q., et al, 2020: ) Gy () £) Jauesios casy (£)_71) o sUgll Jin (mlieY) jseda e 5l cangls
i o oS WS cqally Jlaadly canll Gaapal sl vic legad JSY) LaleY) Jiams (1199
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Jua¥) sk e (gaal) Gaamty VAl (o S 8 Cagall Jing (oIS Jatilly (550l lgil) (gpanl
iy o St LS clme (mih (pn bl 5l Jlacdl Gl e iy (63 M3 DIA (e 5l il
Rothan, H. A.,) cuisdl ol Ca¥) gl adll Gadd 5 (g pudl) e aalgiall mlacall (goadl Gualll 335k e
2Ly g yuall saliaal) £ugaY) Calise £ldaY) a2sied cladlall W (& Byrareddy, S. N., 2020: 3
slail maen (e Lgie EOLY) S A Agipall Atlgiiall Clailly VA Aludus e Slad ceal) 6] e
Pfizer-) oy ¢V o Clalil fiw mead & (VoY) ) e Blaely olld e Sl calla)
9 «(Sinovac) «(Sinopharm) «(Oxford-AstraZeneca) <« Moderna) «(BioNTech
oda uylad 5 pead (Sl callall Joa Gulill e g3 ) Jguasll «((Gamaleya-Sputnik V)
s g 8 A Zaalall HEY) s slalil) oda 330 Jhalae e Jilaall ) el ghs cilalal
at cgarll e DN agasng (Madurani, K. A, eral, 2021: 1) sligl) ) e gand) duay
Capall e 8 Al daidY) aelis of oSa LS e lanl) e lall o dbiladly aall jaall g Lol
Rahmani, A. M., & Mirmahaleh, S. Y. H., ) (ulad) oyl e dwsl) cllaall alal)

.(2020: 2

(COVID-19) slt allal) iy :Lats

i)l ) cdpall (lagy dae B (Y41 9) Al Haen &lg3 8 (COVID-19) ebs ek
Dl YY) dnad) calely dguse ye Glghad lagy & laladl @daly deyan Glags b sV
OSll (8 Lgasis ClehaY) JAT) &5 (oY g 8 L Galid) (e ajall asall Ul ylad Qi) o(Y Y
GAY) Gl eyl & (COVID_19) c¥la L) 3 Al aulid (gine (8 .ol (50 (953
Taalle Telig adle Y duallell daiall dadais ads Las «(Sahu, P., 2020: 1) ldle Taags maal b gle yus
¥4) & hlacls .(Rahmani, A. M., & Mirmahaleh, S. Y. H., 2020: 1) (Y+ Y+ sojla ))Y) &
slag ) (59 Laa cpmd Gple (VE) 0o ST iy allall Jgo IS sligh) il (Yo Y Gole
sal) ey (Jhal) caigh AyaV) Baniall sl Ty Joall Sl cpmids e (¥) e S
(b)) da sl dadiid ew))
(COVID_19) daji 53 Jalye GG

g e Sylslly daelially dueadall Gl e bl Jdally Al cllylacal) cuiss (Sa
Lauge, A., et al, ) ©la)¥) 5)3) & daghs 403 8l 8)50 asede Cpacai 3 13] Lgie Julil) of Ly
(Aljuhmani, )3y (el (e degena Wginnh Cranng 2] dabye e dsye JSI 0 3 ¢(2009: 1
dalye o auiti eVl 5lal dalee o (0 a2 ey .H. Y., & Emeagwali, O. L., 2017: 52)
Labp o gl ofialll o V) oiald) U8 (e ddide 3hh dabad) o3 aaad S cdiliss
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Jaball a3y alall g Uil & clai¥) )08y dalye D (g &39S dilgi 2aa (g3 (Ozcan, S., 2015)
clad e 55 0 Ayl dlgall aaad e Slad (R ) and AaY) 5l Ao daeYl) o
Gnd) e daliidll oY @l (il 5y dalye (se dlaye S Gaunng Hlall gl 8 @l 351
(Ozcan, S.,) dubo cin sl Lo o 2l iy ¢ el alall g Uadll ciladaia (san] e (Jaasall daals)
Od) IBD el o Lehulas #las aa dibide Slaly AT b e didll o3 Gl 2015: 228
02 araxil Alglaa & @llyg (e ¥ )Y DA Galaill 05 o) oo @l e aa¥ly LS B (Yo
t ) () dsaadl S lalea daball 038 muiagi (Sas - (al Gl el Lo algally dalyall

Loy B3 algag daba :(Y) Jgaad)

daladl plgal)

Planning for possible crises dldiaall cilaydU Jasdadil)

Preparation 2y : : — -
Detecting an upcoming crisis 4wl cla)¥! e 2

Organizing aawl)
Leading s2La))

Decision-making )l dlasl
Management §)4Y) Managing the public’s (&e¥! < lal) alall guail 55l
perception

Managing emotions ahlsall 83

Managing the agenda Jle¥) Jsoa 5]

Managing the blame a5l 53

Evaluation anail)

Learning from crisis da3¥! ¢ alal
Source: Ozcan, S. (2015), Key Factors Affecting Crisis Management Effectiveness in The

Public Sector, Doctoral Dissertation, Faculty of Social and Human Sciences,
University of Southampton.

1Y) Bl b el (e oo pleally dalyall o2 dddlia s
ey ddaje alga -
Stewart, M. C., & Wilson, B. ) sl iloidl a DU slaxicly 85 da yall 038 (pars
dadlall il Calis)y cdadadill e U Aa)U dlacY) Alaje alge Jadiy «(G., 2016: 4
(il el Abicdly Aldnall cOIKEA pial daigiall clehayl Gl bdadll ey shadadsl) ]
Wang, ) Juailly (slshll laba shiy «lay¥) 8Slaag ¢omalill o Jyanlly bl sy
Lla gl Caall (e clld pag o alidll Camy Lo S ey a) ol «(J., & Wu, X, 2018: 77
(Avery, E. J., et degia JISa1 & b QL) oY (L dadaia Lgalss 58 Al L) glsil anen
L) gl anes pe Lin (K daagae ST Adad aing el (e (35S 8 el <al, 2016: 74)
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(COVID_19) d0jl e Gidau L 13ag .(Ozcan, S., 2015: 63) daigidll je cla¥) G2Vl
o DS Hs cagl 3 i Jiie W) e o) Aalle Al Wylie b (Tzumi, T, et al, 2020: 11)
Hughes, ) ¢l 38 (e Jlae ¥ 73l cilntl ) 8 aoped) Sl sale) ) candyg B pae
.(p., et al, 2020: 485

) iy el )l iling ol o S 50 Al el Galing) Lanldl) cleY) Giliss) -
O oSa 3 LAY ChlaY) e daaal) ChLEY) mabs A Aasall 23 8 Ligea aledl S
Lle iy de o il cldle Galis) e calabaiall wliall 8 jadly clagladl Ao Jganl) ac by
D) ) Gigan il Allel Asedanl) Aaisl) 346 S e «(Bhaduri, R. M., 2019: 563)
Jealsill adlses Me¥) Jilus 25 ((COVID_19) 4yl 3 «(Jahantigh, F. F., 2018, 181
Habersaat, K. B., ef al, ) JAlawy) dold) juiasy da3¥) il oo adSll jalas elaay)
DA Y Y i )) e Dl LasSal) J e Ladle) Tilas cagals Wil Y] «(2020: 683
DY) e ) lld ol g (Yo Yol Vo) s wady Glai o Lguhain 8 Tas oy (Y Y
.(Shangguan, Z., et al, 2020: 5) 433 Lyl <é 3 s s (COVID-19)

(oY) Alaje alga ¥

3k 3 (Stewart, M. C., & Wilson, B. G., 2016: 4) Gubeill 2o} 61 wa 51 A ya fas

o & 5,8 -(Lauge, A., ef al, 2009: 3) Lo} Llaiadl aseal) Jig cda il Calie VL dlsyall o3

i JidE algall (e de gana dlsyal)

e elaily ) o dasedis 4 pLal s 53 Jand) preats s Dlee 4l Cagy splaill)
(COVID_19) i)l b .(Bose, D. C., 2012: 44) <ilaa¥) 3t agin Lad ddgjenally dlalud)
2my of a3 AL Aalall Jenll (358 adan 3 Ula Gl el Daaletl) cladand) 8 yaaillyy
Baseie (3 (30 408 ) il genall sty osiy oA iU Aol Bpadaial) lisl ) analSY )
ol Gl elmel sl 2 3) L le )l 8l dunl ] 25 3 age s L) sSon ) Clianasl)
Jie Laddll Slawd) Jund Y Lia) aginadd clew ol o Ly cagihlen Guld Jlo L
Fernandez, ) ol ol & L8N Sy gonll 3 IS layy M o~ V) e Jll ¢ jparall)
(A. A., & Shaw, G. P., 2020: 43

Gl L] () L dptie G Gl Gl (e degana o il b i ddee Balal) M :Baldl) —q
Santos, R. A. S. D., et al,) il ¢sn sy o 53l (Lol Bas y colat¥) (galal Las Bas
(COVID_19) i . (Fernandez, A. A., & Shaw, G. P., 2020: 39) Sl 3 .(2016: 98
AGlilly oSall e oS5 Al daalall saldll gl oLl daaalSY) @bl e cns 4l
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clas o o bl s kbl oSU (690 GuanlY) 5l e g WS cslailly
penllas 353 (paY)

3 L Aabiad) cblally diad) e s e bl A1 dayla ol mes Hlaal il Chuagy LA MAS) -
pill QLA iy daa lguapaiing ASEL paat) dalye pued o DA a3l pia dilas auis
Joaal) o VI (LY Llae ey diaiiag LAl auiiy 2isy canliall dand) lad) (Jall alel)
ciidng baa L1 53] & LA 3a3)s aia oy Ml cJsenal) 85303 (8 Joaall i Aol
iyl dls 3 .(Al-Dabbagh, Z. S., 2020: 5_6) lilsisiy lghecs Lgilais a)¥) 508 Cauny
slasl an 3 Gl (e A e 8all) Sl shese 2358 a8 83 e Caay (COVID_19)
Apgpem el A ALt Aoy 8al3) SIS cnladV] s 53850 LA Basa et dadaidl)
.(Fernandez, A. A., & Shaw, G. P., 2020: 39) <L dlelill 5,

A dalal) i) s f el iy Sy Jl] a3 (A c¥lal)) alad) gl By~
BT (e catanll ayughis o ) llatia) (8 A e LatY (5 s abiad & Guiedl e ey
daadail) Clalaial) 85 (Moreno, A., et al, 2020: 3) duaall Gaha¥) cilof liag ilay¥) cabisa
Cuss (COVID_19) &ajl Pl el 2l a3 dlid lin 0585 o ang (laalal)
oo Slagledl) (o 2hal) pan 8l e ang LS cdlalaiall alal ol Wiy oaalal) all aaine 05$
e daliad) Glaal aas ) cddasn @hliag o)) s3a laias Jlady (lig o€ Gug b dadls
Bl sy cdabiadl) laal aaes g ralie JS8 dualsl) DA e 3 liSaal) Jsbal) aaas
ralal) ) iy el pes e Jgemnlly COUally Cpilagally Ganptll A elinel 8 GuanlSY)
Fernandez, A. A., & Shaw, G. ) dalsically dball Jolally Laglpul) el o))y audl
.(P., 2020: 44

O3 Lelill Jas e 5508 Lod) Gl oY Laslidd dage dailalall Jaill 253 53] cciblgal) 53 —¢
B Ay (Al ) Loy e dlly 3lilly Jigilly Casill Jia) dibida el HB] & Gag (OlaYl pgulasa)
353) O A (A iy of Badlalal) Jadll 353 B3] (B J8 @Y e WS coal el I gag
Lol Dy claslall & .(Ozcan, S., 2015: 93) suaa bl ) o 8 A Jedl
Lo cagigling sa¥) sllsly (DUl Al ) S J<5 daslal) sl wlls o s (COVID_19)
ligria Liad daalal) silise anles of (e WS ¢ ablall pagigis cpilasall o daal) ecie (30 1
MAY gl Platuly el auii ) dalsy daalall il oY (A1 e Ay clla] auis
o Oalasall oo Lia¥) aeall sy Aplial) Clasbeall 5855 a8V 8 e Gang I () @)
Charoensukmongkol, P., &) (pilagall uiailly aoniilly dpleally ) s Dla
.(Phungsoonthorn, T., 2020: 4_5
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Gile Laa) 5y o 28l 5,3 aatg cdalaie IS8l (e Lialad Teja cileLaa¥) a3 : Jlas¥) Jgaa )3 —¢
LWLl Jon ddlie Llee 5o g laa¥ly «cilal¥) )] anlai e Laga Tejn 203y a3lga Allai
Caligkan, A., & ) Jlael Jsaa & Cunall paaty 4 JSLiall Ja lad 53 Lo paing disee
e Jolal) g€y lalaiall 80l ) 3 ecla)¥ ) DA Lans wiuay Las .(Ozdemir, A., 2018: 113
Baaally Baaadl Llcadll (e 5aS Taxe = oyl (Kl canly e & Lladll 238 (1o Jadd 3g0ms 2ac
Slind zei gl oo Aleld AV daylll Gl G aaly iy b dalall laliiall Jlael Jglaa
Gilebiidl 85 (COVID_19) 43l Pha 3 .(Ozcan, S., 2015: 95) Jlae¥) Joan Lliad naas b
OUall Lol daal) i) e aleill Llisd Glaalall Jleel Jgan st lagad dueladl)
sl il ) cbaasl) sl lalie b ¢ ulsall (DUl jaud) A1S5a5 « DU s 3k ¢ ailasalls
.(Sahu, P., 2020: 5) dalad) Glaal Jé (<)

andil) s ja alga - Y

ciae illy ASall allall cibilee e A0 sty cda)Y) dual deuls dxsbie (el dlsjall o2

Bhaduri, R. M.,) 2019: 4l Gl 8yla) Glajles Gpeat] Aty GG Canss A

fa Ot sl (pfiega Aajall s3a z8ls 3 (559

Ozcan, S.,) L kS ol sasdl Bhla of Taw aed e slaf asl e aglll ) g saslll 8y
G gl G aglll o) ) e sgenl 2l Aa)Y) g e il aig cleY) 8 .(2015: 96
Lo g Gadd (5o of Aa)Y) s U gl s e )08 DoY) iy 8 2a3Y) 48 Caim
Sl i) &5 dllla 3 .(Moerschell, L., & Novak, S. S., 2020: 6) debaidll dacwy yay 38
S sl ol Bale] Al o(aBlsl) B e e od iy a) il o IS s ISV casll) By
Ll Qi) #OlaYly aleilly Uadd) 8 gaiaill) il 280y ¢(Gimigailly Al ghnall Jand) LlxicY)
Jeall Ciliey) (COVID_19) 4l & -(Brindstrom, A., 2016: 16) (Jsiad) 3 Ciaal)
Jlae (b dabiall milaill il ¢ Loy cady Ui e culailly ShLERY) aeay caleall ) dalally
Forester, J., & McKibbon, ) gussl 3l e dalall d&lly Jandl 30305 ) (535 38 dalad) daal
(G., 2020: 205

Lol L) o all 30y Jdail) (e dailill cladaYly cleha¥) ) s tdajl) e aladll -
Glekidl (COVID_19) el capal 3 .(Nyenswah, T., 2016: 196) dgalsall dalail cilalaiall
Sy dan el ollai sldie) ) dalally cobeill Ui 8 semill dngl hlats ally) o Gpaladl
s el wall (& ey desal) Mo gl Juail B olenad) pa Liley Tab lees allaty Laa
Lan gl oi€al ylaal) il pradall el o Cany S o(Tzumi, T, ef al, 2020: 11) Lead J3all
.(Jain, G., 2020: 804) el adeill po cain ) Lia

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (,s291,J| duoii

Q1 pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



o AY u.hklo

lllllllIlIIlIllllléJI;! & °J9>9 MIM”I lJlZJ)MJ&“/ ™ ql‘,

Vlowlly y\caouall

e o g Gl (Y (3 <& laaats Lglalie agh callam Lo 5yla) of eelld Sy it

dalpall b oletiad ing Y dlaje (S 3 algall odg] Linand of (e Slad dalaial) Lgy asin 1 plgad)
S kel (JEdl duw ad claye 0 daball o2 b Sl IS8 el el dslad) oY i csRY)
¥ Bl Alaje Pla ST IS8 Ll dalal) el oSy ccilad¥) dabe JST g e 53LAD daga
o Bldly Jalaill 3 dadaiall duads (oSas g Lol Tiige il ) dlajall 038 oyl o

Ay

Al Uy s Gl Gl
SuSs alad) Julat) 2yl

padln (Mg (aSsl) lalad)l bl Alasiad 23 Gand) B S Baall e @il Cang
(el paiall) aciaaly Aial) Chiad) e OeSall ol Y] Gind) 2 3gail dans i)l
2l ol gl (aas Lavic s e puaiall a3 sladl (e ey IS (330 L) il paiall) dalall) il
sl an g AalSl i puatiall Lelias saaLiall d5huaie Gaa o oSal) lgin (Sa dildadll Baga ydisa
all Jig 3 oY) JSA G daage LS ) cel Gl ciliie o gaSsl ladl Jilal)
3 lgdde A AnalSh clysna) e saaliall clbuiiadl aud ad aalgll Gebll @) agudl) e 835a 54l
Claasi ge Llaalliy Mol and) die anal dualls Agite 2235 ¢(0.40) Gowss o5 Sl el
.(Hair, J.F., et al., 2019: 152)

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

v pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



‘ipﬁ Amﬂqalzo

lIIllllIlIIlIllIlléJI;! & °J9>9 MIM”I dw)u‘kﬁ’ ™ q’@

Vlowlly y\caouall

35 46 57 31 6.

66 |67 |66 |65

43 45 43 43

e pod e
cleEle

AMOS, V25 zaliy gl : jaall
0S5 O g g el 3 g e 83gmpalls A0l il paiall LY cDlales 4 Ll

293al) e 23 lly (0.41-0.80) (o 8ysemne piil) 038 gaen Cjelai ¢(0.30-0.80) (o 8ysemne
(£) Jsaall & daagally cbisal) Gmns clllia o (i Aalaall B39a Cihdisar Gl Lo Wl clgiall
0 gubal) Ajlhamall dgaall (g0 Cygla B
SN alad) Jalaill ) Alajall b ARilhaal) Baga clpdife gl 1(£) Jgaad

Aol (Js) agan) Jlaal) Sgal) Ao agall
Gt s e (P)s Ke b ial ;3:488?) Chi- Square (x2)
Gitdaa GFI > 0.90 0.829 GFI

Citdaa RMR < 0.05 0.033 RMR

cldaa RMSEA < 0.08 0.043 RMSEA
Glaa S AGFI > 0.85 0.800 AGFI

Cildaa TLI > 0.90_0.95 0.902 TLI

Gildaa CFI > 0.90_0.95 0911 CFI

Citdaa IFI > 0.90_0.95 0.913 IFI

cldaa 1 < CMIN/DF < 2 1.363 CMIN/DF

AMOS, V25 it ) smal ofall) dae] (et jdaal

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

qA

pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



) LY @llig ¢l 58V Gl 2 3sail e Dl ey bl Ciasy il o3 e 3Ly
za9a) Cpaad Gl malid) Lasin ) (Modification Indices: MLL) z3sal) Jiaas <ydise
aliy g o clpanal gudanl adde (i 8 (3 ) el Ao bl diiillae 8ali)y oal Y]
93 Aglladll Basa Chdge Esb (0) dsaadl seday i Gl daladl o lgnleads (585 ) ety
sl Bl ehal ey @lldg ¢ Sl 3501 (7)) IS magss sl
Sl Aalad) Julatll AN dlajall b Ailhaal) Saga Cilpdia guilii 1(0) Jssal

L (o) 2333) Jadd) [ Gl Aad Al

Gidaa A e (P)s oS b yrual 1?;2:1:;28 Chi- Square (x2)
(hdaa GFI > 0.90 0.90 GFI

(e RMR < 0.05 0.029 RMR
(hdaa RMSEA < 0.08 0.20 RMSEA
(e AGFI > 0.85 0.87 AGFI
(hdaa TLI > 0.90_0.95 0.983 TLI

(hdaa CFI > 0.90_0.95 0.986 CFI

(e IFI > 0.90_0.95 0.986 IFI

(hdaa 1 <CMIN/DF <2 1.075 CMIN/DF

AMOS, V25 zits ) 2wyl Gl slael (e 1 juaall

S gl Aaladl Jalail) (e Al Ada yal) il o(¥) JS&d)
-26 -

3 _18

o

40

68 |67 |64
45 45 42

AMOS, V25 GAL‘)" cfatu :J.\AAAS‘

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

aq pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



ﬂ\""\ ARary,

.................. O)l)l ;.5\9 0)9>9 leﬂyl lJbU)M‘ ( o %

X2 =) dad Gl ) ciind 28 Apllaall Baga Cydge ad il o ((0) Jsaall e LDl

(0.05) o0 ST (P) dadi cijela LS ¢ A5Y) Al yall 8 Lgiad Comi ) Joas € (aliails (321.360
pasl) G ey cias S (GFI) ded] Lol XS, L dial) bl z35al) dilas a0 Lea
e e 3l e a2 )l b (RMR) 4 Wi L(GFI= 0.90) Wiasd cijgls 3 cJsill 390l (35Ul
0.029) leiad iy 3 (Janall z3sal) A Sl <80 coians gl ¥) (AY) 235aY) 8 Joidll 2g0a
liad b 3 Opall e ST JS8 cuglly conas Lad (RMSEA) ded 4l (RMR=
(AGFI= 0.87) dats Gildadl gl ) culiily canis)l 3 (AGFI) desé Wi .(RMSEA= 0.20)
(91 35 pa Alaall il (1.00) (o S IS 58l (TLI ¢« CFIe IFT) <piigall asill Wl
(CMIN/DF= 1.075) djall dai cajgla SISy . N5l ‘;; (0.983 <0.986 <0.986) 4 iy (53
Gra e aSally dnl) Ao il o ol i) 2 35al) Aillas s35n 3im Laag cliad ealy ety
) eyl HLERY DU 3 eal1 any W ey (63 JSAIL Al cliall Lglians 5Ll 43l
LSl Gl lede o
cluajdl jlas) :Lut
At Pl e ol iV Gandl z3sal Sl Bacall o SE 2e s A Lyl Aulajdl) Y

dada pladial bl Jladl dlaye ) JEN) adl ozl ((CFA) saSsll Ll

b A Ayl s laty Lady L(AMOS, V25) zaling jig ) (SEM) &lill dlaladl)

(1) Jsaad ww( ) OSN3 A LS Jilaill el amy ol i) 0 el
(COVID_19) 44jf 3/ ot A.u.m uaaa AN Jlady bl JEY st Alsleal) dadas :(€) Jead

40 14

PPO® GO
48 52 32 45
ol pal prlpe] [ bl b bl

70 |72 [s7 67

© S @

58 76 RQ 70

58 165 |61 so |67 |63
34 Y42 | 38 48 45 40
) @ @ @) @ @ @ @ € @)

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w

Yoo



o AT M.hk,o

.................. 8,151 (59 0,959 L\l yicaw VI J i, i+ o
e \
4 )
Oloully e\ arouall ( Y

(COVID_19) asjf 53 Ao Aaaina adlicdl) Jlad) o Jlasi¥) Jubad 1(3) Jsaad
sladl | sial)
sl | Rl
Ll 5yl) BENM
(COVID_19) o>l iy
AMOS zalip = ) sl b ofialdl dlae] (e 1 jaal)
o)l B3] (b Aadine La)Y) ol ol mal) Jlas D Ugins T3l clllia o (V) Jsaad) sy
(SRW) (sladlls (1.031) (Estimate) luaall s aai¥) Jalas dad cijgls 3 ¢(COVID_19)
Anlnall dailll 5a e a5 (5.003) @iy ) (CR.) dad ANV Lilias] Lisine dad a5 (0.994)
Uy pams @lld e 3ling (0.05) e G jreal cupgls S dusind) (P) dad @l 3as5 «(1.96)
JLi) ey dudlas) A0s g3 3T aagd e an ally Abad) o) Jsds A5V Aesi ) daca il
(@<0.05) A3 (S5ius 3 (COVID_19) dujf 512 (b dadina 2!
paks duaj 0e ST L) e 43,08 (AMOS) geelin cilian o 1Al L)) dudajdl) :Lald
) Lpmpall s il (V) Jaand) e Dlad () JSEN Gang cbaaly sshais lgailis
(COVID_19) &ajf 8)3) (Ao i) Jaiy) s Y Aulid) dsleal) dakai z(0) Jil)

37 .14

SRW P C.R. S.E. | Estimate | izall jadall

0.994 | *=** | 5.003 | 0.206 1.031

D) D) DIOICIO)
a9 54y 26 40 2 28
bl el ][] ] el [
70 |73 51 ,0 51 [eo

0 00,

28 53

S - S @
(COVID_19) &uji 3,4
90

69 85

73

o ; <
54 [a5 |e3 |51\

54 |61 |56 63 |60 |57
i i B 20 W20 Y30 Y2894 25 a0 Y a7 {3
i i b froq o A fos g o a3
) € 6 @) © @ @ @ ) )

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

Yol pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



W AY u.hklo

O 1] (N9 0,959 L\ i VI U, M+

%
\\h‘“
Vloullg wheduouall
\y

slad) adal)
SRW P C.R. S.E. Estimate Aqieall uatial) »
Sal | O
adaad)
.206 .023 | 2.279 | .061 138 <——-
Laal i)
ZEIVG
528 | x| 4222 | .066 281 il < |
; daaiiliay)
(COVID_19)
Al
278 .004 2.902 .065 .189 <-——
sl
575 o 4225 | .083 351 <—— Jall el

AMOS zaliy g8 ) slwayl ohalll dae) e 1 jdaal)

«(COVID_19) aajl 53] o duml iy A2l e Lgies 1,8 cllia o (YY) Jsaadl e ey
doal i) ABA (e 5213 Ala 8 43 () ((0.138) (@haall st Jlaai) dales e cipgls 3
Ciyels LS ((0.138) _lazas (COVID_19) aajl 8))a) g3 M o3 <lld Gla 5aaly Basg lakay
el ) (P) dad ANy (1.96) dbed) Aol (o ST 68 (2.279) L disine (CR.) Ao
CilS A glead) Jlaa¥) dalee Zad e Sl clgusine ey Las (0.05) e sieal (0.023)
Y o3 AT dagd Alad) daca il Jsdy o oY) Aoyl dacajill iy o Mg Ll Lgina (0.206)
"(0=0.05) LY3 (§5iua 3= (COVID_19) dajf 813 B Loasiliny) Ak sl dilias)

dad il 3) ((COVID_19) el 8] 3 Gt iny) 88LE) s il fgina Gl 3 ks
die Lgadi laadl) Jalae dasis LY 5))) (s5iane 33L) Jins Lae (0.281) (Hlaaad) ye laat¥) Jalas
29 (4.222) (CR.) Zojall Al Ao Cujgla LS cBasly Sang lake doniil i) 48U (55ia 5215
el s Bygine el G (P) Al A lgisie e Jy Las (1.96) dpldl) el G s
o Malls .(0.528) coels lly (lumall iV Jabeo Gkl ually SISy o(F#7%) 35 ) 2ay 2
Ly ABLEY sl dvilas) AN g3 A dagd Alad) Do il Jsds A0l duc dll duca dll (oad)
"(0<0.05) Y3 Sgisa 3= (COVID_19) Lojf )y 2

cil 3} ((COVID_19) dof 83 b (raall LlSigl) aay il ADle disina il el LS
5aLy die Lgeat Aol el Bylal (s 8315 e AN (L189) luaall e sVl Jalae Ao
Apbond) Aaill (pe ST a5 ¢(2.902) S rela 28 (C.R.) dajal) Zoustll Lo Ll ¢ gaall 2Sig (5e
oo el Ll 3 L digins (0.004) el ) (P) dad ANy cgusina e Ju laa (1.96)
Bl ) w (Ml (0.278) cady Ay (glhaall BLiy¥) dalae il ducilly SIS «(0.05)

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (,s291,J| duoii

Yoy pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



W AY u.hklo

lllllllIlIIlIllllléJI;! & °J9>9 MIM”I lJlZJ)MJ*‘“/ ™ 4,"

Vlowlly y\caouall

o ial) LSl sl Lflan] AYa g3 i aag! o an ally Abodl A il Jpdy BN duc )
S(0=0.05) AYa ggiwa 2is (COVID_19) daji 85
les (0.351) lorall ye sVl Jelas dad ey 28 cal) due jdl) ducajilly 3l Lo W
LS cdaaly Bang Jlaher Jall olyy (sgiuse 52L) die \guti Lol (COVID_19) daif s)al 5l a3
ANy lggine e Ju e (1.96) doyleadd) Lail) o 5ST (4.225) (C.R.) dajal) ducaill dasd cipgla
LLY) dalre Aol dpailly iy (%) 5,0 2oy A Al S dogiee Cipgl SN (P) dad
Lilan) AN g3 AT amg Al Lo i) Sy dnamdl) i s Mg (0.575) capeds (s (@loaall
(@<0.05) Y3 gisa 3 (COVID_19) Lajf 53] B Jad) eliy a2
Gluagilly Claliigd) :aabll daal)
cilalingy Y
Glpie o Qs lahal ) Al e O b dealad) clalall Glls) deub DA (e o —)
chabidl) 38 8 (e polas Jadlls Bagage (Cla¥) B3] ¢ oatl 5l Jlasy) sl
Cilpaie Gaaially Gl g 3sail Lo alaeV) Aale) cgaksl) lelall Jalatll 5l DA (e el Y
Aillae B2gn Chydsal Al dpaall Ahiat s Gllyy candl Calaal Gsd dac il Laalady s
il die iy g 235V
alads Gl i)l chpuriall o Jala)¥) GlBle Ligina saSall alal) Jalail) il cupgll -
aadl die V) iy we Gandl 2 3sal Ailas Baga Cihdise e G gl e dac il
candl iy Al ClBle Gl Ll Aealally Al Alsleal) A ety Aaleid) il iy —£
Sl cdunil i) 38U (s o) Asil) ol ) JaSY) sl ol (sine Ll 25ag
pui o) B3] Al aeY) Eus e (COVID_19) dajl 5l & dasina () elis ¢ gyocal
sad e o) Gl Gl Aadaiall b Y] Jlad,Y ) sl a8 ssie 23 LIS (o (231 853
(COVID_19) dajl 3)l3] b dakaiall 1o (g5ina (g300
el i) 8 Bajiie ailia) Ja3V) 2l (goiaall A Al Alaleal dadel @il Cniagl —0
Al s Y Adl s gim B oodal el s IV Asydl day (COVID_19)
B)lse aisi salely Caalgiy dbidiall dalasd) Clehadl danalall CIabal) doadi Hdi5 Lee cduacil )
Jaal) O\Sag g AN adaill) Jia Aa)¥) Jola sa angill (Foalally cllall cdiyial) codymall) slons
.(COVID_19) sl ciladley cilald (o sl sanion Lo Uil gen ()
cluagl) (Ll
cliglh 3 Lagady Gl Glaue Ladaid) 5l3) Jd Ge admial] Jai¥) 35 550 e daall —)
oo Sliab cdlaliiall o) Al maiagis hacla) OIS s e ) Suint e el

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (,s291,J| duoii

Yoy pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



W AY u.hklo

lllllllIlIIlIllllléJI;! & °J9>9 MIM”I lJlZJ)MJ*‘“/ ™ 4,"

Vlowlly y\caouall

Sime @ sl e Al il kil e Jle g o sl cileha) M3l 8 de sl
il gyl dgalsa e g5y

U dagiaall Lpall (e iy 53 sadl) e Gandl lase Aadatall 8 Jaad) lelin) A3gye s —Y

LaaldY dpa il deladll ity dalanall Adalal) A5l 8 Lanarl) A8ED S35 e @llg cagllect a0l

o aladl e 8 G waall e GIKY) 8 s (Jlee) ety @kl Jeadl slay)

ol dgalge die dadidll

slaael e 0sSe o)) oY acd Glaaiad e A GV 5ol alga slaa¥l Guai e Jaall -V

Bl alee IS0 alilly (33 Jeall dlaxics) e (55Sis einid) Glane Ladiiall aludl (1o aud U Lol

D Lelalyar cila3Y)

A 3 plsadl e slaeYU sanal) ciloaill Lbedl Jelall slay) e dabiiall 5,8 Cpoad gad dagll —¢
oa Ayl Ssall o s shia) e ol g ccila ) gl e dgalpe 5 S 50 0 Ll W
ASeall Ayl Lganyss salels L6 iy Lgelgil 8K 3)lgall Baraiall cilalasnn)

Y LeanSs oo lay¥) 53y Alels Aot pag e 4a3¥) 3l Aaye b Gliy¥) Julis e Jaad) —0

Sl el (e g3 IS aladll pag e iy ciadl lane Aadaiall 4algs B ) SlsY) gl

Adle 28y 3l e 50 dngine o Lol spalll 30 Y 8 lalad b Jlally 2gally sl gl W

Jin) ie wloll) Cigyls 8 ASRA) aulgil) waat pe @lld g L dabiiadl st 8 cila)Y

Ngigalsal Iasaslly (2))sal) dagane ¢ Al KB ae Alls gl

Cilal) (adYly aalall el Al (8 geadl) dagl dalled (COVID_19) dol Plaiu) -1

Aadiial) Ciladaiall (gginn ) (easall drals) ol (o dalaialls iy g3l saill ey ¢ aslgiSall

coladaial o3 ae (yglad clilisly daclse zaby shal e ¢ ) abeil) ¢ a3

References

Adrot, A., & Robey, D., (2008), Information Technology, Improvisation and Crisis
Response: Review of Literature and Proposal for Theory. Proceedings of the
Fourteenth Americas Conference on Information Systems, Toronto, ON,
Canada August 14th-17th 2008. Published By AIS Electronic Library
(AISeL).

Al-Dabbagh, Z. S. (2020), The Role of Decision-maker in Crisis Management: A
qualitative Study Using Grounded Theory (COVID-19 Pandemic Crisis as A
model), Journal of Public Affairs, 20(4). doi.org/10.1002/pa.2186.

Alhimyari, B.A., & Al-Murshidi, R.K., (2020), The Mediating Role of Strategic
Improvisation in The Relationship between Strategic Learning and

Organisational Excellence, International Journal of Innovation, Creativity
and Change, Volume (13), Issue (8).

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (,s291,J| duoii

Vos pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



T AL.
R i N

.................. 6)')! ;_s\.9 0)9>9 MlMU| lJbU)M‘ s ~ U

(4L
A7 N\

Aljuhmani, H. Y., & Emeagwali, O. L. (2017), The Roles of Strategic Planning in
Organizational Crisis Management: The Case of Jordanian Banking
Sector, International Review of Management and Marketing, 7(3).

Almaghaslah, D., & Alsayari, A. (2020), The Effects of The 2019 Novel Coronavirus
Disease (COVID-19) Outbreak on Academic Staff Members: A case Study
of A pharmacy School in Saudi Arabia, Risk management and healthcare
policy, (13). doi.org/10.2147/RMHP.S260918.

Al-Romeedy, B.S., (2019), Strategic Agility as a Competitive Advantage in Airlines
- Case Study: Egypt Air, Journal of the Faculty of Tourism and Hotels, Vol
(3), Issue (1).

Alshaer, S.A., (2020), The Effect of Strategic Vigilance on Organizational
Ambidexterity in Jordanian Commercial Banks, Modern Applied Science,
Vol (14), No (6). d0i:10.5539/mas.v14n6p82.

Antunes, S.M.M.E, (2018), Strategic Improvisation As A Process: A Multiple Case
Study of Entrepreneurial Firms in The Course of Maturity, A Thesis of
Master, the NOVA — School of Business and Economics, Lisbon, Portugal.
Published By UNL's Repository.

Argote, L., & Levine, J.M., (2020), The Oxford Handbook of Group and
Organizational Learning, New York: Oxford University press.

Arshad, D., Razalli, R., Julienti, L., Ahmad, H & Mahmood, R. (2015), Exploring the
Incidence of Strategic Improvisation: Evidence from Malaysian Government
Link Corporations, Asian Social Science, Vol (11), No (24).
doi.org/10.5539/ass.v11n24p105.

Avery, E. J., Graham, M., & Park, S. (2016), Planning Makes (closer to) Perfect:
Exploring United States’ local Government Officials’ Evaluations of Crisis
Management, Journal of contingencies and Crisis Management, 24(2).
doi.org/10.1111/1468-5973.12109.

Baker, T., & Nelson, R. E. (2005), Creating something from nothing: Resource
construction through entrepreneurial bricolage, Administrative science
quarterly, 50(3), 329-366. doi.org/10.2189/asqu.2005.50.3.329.

Best, S., & Gooderham, P. (2015), Improvisation: A Legitimate Strategy in The Face
of Adversity, Small Enterprise Research, 22(1).
doi.org/10.1080/13215906.2015.1017871.

Bhaduri, R. M. (2019), Leveraging Culture and Leadership in Crisis
Management, European Journal of Training and Development, (43).
DOI.10.1108/EJTD-10-2018-0109.

Bose, D. C. (2012). Principles of Management and Administration. Second edition.
PHI Learning Pvt. Ltd. Delhi.

Caliskan, A., & Ozdemir, A. (2018). Meeting Management Skills of District Directors
of National Education According to Perceptions of School Managers. Journal
of Education and Training Studies, 6(11). doi.10.11114/jets.v6i11.3200.

Camara, A., & Petrenko, O. V. (2015), Strategic Improvisation: Antecedents and
Outcomes of Immediate Action in Response to Critical Events, Academy of

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

Voo pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



https://doi.org/10.2189%2Fasqu.2005.50.3.329

T AL.
R i N

.................. 6)')! ;_s\.9 0)9>9 MlMU| lJbU)M‘ s ~ U

(4L
A7 N\

Management Proceedings, Vol (2015),
doi.org/10.5465/ambpp.2015.17425abstract.

Charissi, A., Tympa, E., & Karavida, V. (2020), Impact of The COVID_19 Disruption
on University Students Perceptions and Behavior, European Journal of
Education Studies, 7(11).

Charoensukmongkol, P., & Phungsoonthorn, T. (2020), The Effectiveness of
Supervisor Support in Lessening Perceived Uncertainties and Emotional
Exhaustion of University Employees during The COVID-19 Crisis: The
Constraining Role of Organizational Intransigence, The Journal of general
psychology. doi.org/10.1080/00221309.2020.1795613.

Cunha, M. P., Clegg, S.R., & Kamoche, K., (2012), Improvisation As Real Time
Foresight, Futures 44(3). doi:10.1016/j.futures.2011.10.009.

Cunha, M. P., Gomes, E., Mellahi, K., Miner, A. S., & Rego, A. (2020), Strategic
Agility Through Improvisational Capabilities: Implications for A Paradox-
Sensitive HRM, Human Resource Management Review, 30(1).
doi.org/10.1016/;.hrmr.2019.100695.

David, J.S., & Richard, B., (2014), Improvisation and Entrepreneurial Bricolage
Versus Rationalisation: A Case-Based Analysis of Contrasting Responses to
Economic Instability in The UK Brass Musical Instruments Industry, Journal
of General Management, 40(1). doi.org/10.1177/030630701404000104.

Fernandez, A. A., & Shaw, G. P. (2020), Academic Leadership in a Time of Crisis:
The Coronavirus and COVID-19, Journal of Leadership Studies, 14(1).
DOI:10.1002/j1s.21684.

Forester, J., & McKibbon, G. (2020), Beyond Blame: Leadership, Collaboration and
Compassion in The Time of COVID-19, Socio-Ecological Practice
Research, 2(3). doi.org/10.1007/s42532-020-00057-0.

Habersaat, K. B., Betsch, C., Danchin, M., Sunstein, C. R., Bohm, R., Falk, A., ... &
Fischer, E. F. (2020), Ten Considerations for Effectively Managing The
COVID-19 Transition, Nature human behaviour, 4(7).
doi.org/10.1038/s41562-020-0906-x.

Hair, J.F., Black, W.C., Babin, B.J. and Anderson, R.E. (2019), Multivariate data
analysis, 8th ed., Published By Andover Cengage, United Kingdom.
Halaweh, M. (2020), Are Universities Using The Right Assessment Tools During The
Pandemic and Crisis Times?, Higher Learning Research

Communications, (11)1. DOI: 10.18870/hlrc.v11i0.1184.

Hidayat, D., & Wibawa, D. (2020), Crisis Management and Communication
Experience in Education during The COVID-19 Pandemic in
Indonesia, Jurnal Komunikasi: Malaysian Journal of Communication, 36(3).
doi.org/10.17576/JKMJC-2020-3603-05.

Hu, H., Lu, H., Huang, T., Wei, W. X., Mao, C., & Thomson, S. B. (2020). The process
of resource bricolage and organizational improvisation in information
technology innovation: a case study of BDZX in China, Information
Technology for Development, 1-22.
doi.org/10.1080/02681102.2020.1824990.

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

Yol pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w


https://doi.org/10.1080/00221309.2020.1795613
https://doi.org/10.1080/02681102.2020.1824990

T AL,
s Rarsy,

.................. 6)')! ;_s\.9 0)9>9 MlMU| lJbU)M‘ s ~ U

N4
A7 N

Hughes, P., Morgan, R. E., Hodgkinson, I. R., Kouropalatis, Y., & Lindgreen, A.
(2020), A diagnostic tool to determine a strategic improvisation Readiness
Index Score (IRIS) to survive, adapt, and thrive in a crisis, Industrial
Marketing Management, 88. doi.org/10.1016/j.indmarman.2020.05.020.

Ibrahim, N.A., Mahmood, R., & Bakar, M.S., (2018), Strategic Improvisation and
HEIs Performance: The Moderating Role of Organizational Culture, PSU
Research Review, Vol (2) No (3). DOI 10.1108/PRR-01-2017-0009.

Izumi, T., Sukhwani, V., Surjan, A., & Shaw, R. (2020), Managing and Responding
to Pandemics in Higher Educational Institutions: Initial Learning from
COVID-19, International Journal of Disaster Resilience in the Built
Environment, 12(1). DOI.10.1108/IJDRBE-06-2020-0054.

Jahantigh, F. F., Khanmohammadi, E., & Sarafrazi, A. (2018), Crisis Management
Model Using Fuzzy Cognitive Map, International Journal of Business
Excellence, 16(2). doi.org/10.1504/1IJBEX.2018.094704.

Jain, G. (2020), Emerging Trends of Education During & Post COVID 19: A New
Challenge, Solid State Technology, 63(1s).

Kamoche, K., & Cunha, M.P., (2001). From Jazz Improvisation to Product Innovation,
Organization Studies, Volume (22) Issue 5).
doi.org/10.1177/0170840601225001.

Klein, S. L., Dhakal, S., Ursin, R. L., Deshpande, S., Sandberg, K., & Mauvais-Jarvis,
F. (2020), Biological Sex Impacts COVID-19 Outcomes, PLoS
Pathogens, 16(6). doi.org/10.1371/journal.ppat.1008570.

Lauge, A., Sarriegi, J. M., & Torres, J. M. (2009, July), The Dynamics of Crisis
Lifecycle for Emergency Management. In Proceedings of The 27th
International Conference of The System Dynamics Society, Albuquerque,
New Mexico, USA.

Levallet, N., (2014). Strategic Improvisation in Turbulent Times: The Role of
Information Systems, Doctoral Dissertation, Queen’s University Kingston,
Ontario, Canada. Published By QSpace.

Li, Q., Guan, X., Wu, P., Wang, X., Zhou, L., Tong, Y., ... & Xing, X. (2020). Early
Transmission Dynamics in Wuhan, China, of Novel Coronavirus—Infected
Pneumonia. New England Journal of Medicine. Vol. 382 No. 13.
DOI:10.1056/NEJM0a2001316.

Madurani, K. A., Suprapto, S., Syahputra, M. Y., Puspita, 1., Masudi, A., Rizqi, H. D.,
... & Kurniawan, F. (2021), Recent Development of Detection Methods for
Controlling COVID-19 Outbreak, Journal of The Electrochemical Society,
(168). DOI: 10.1149/1945-7111/abeYcc.

Moerschell, L., & Novak, S. S. (2020), Managing Crisis in A university Setting: The
Challenge of Alignment, Journal of Contingencies and Crisis
Management, 28(1). DOI: 10.1111/1468-5973.12266.

Moreno, A., Fuentes-Lara, C., & Navarro, C. (2020), Covid-19 Communication
Management in Spain: Exploring The Effect of Information-Seeking
Behavior and Message Reception in Public’s Evaluation, El Profesional de
la Informacién, 29(4). doi.org/10.3145/epi.2020.jul.02.

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (,s291,J| duoii

YoV pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w




T AL,
s Rarsy,

.................. 8,151 (59 0,959 L\l yicaw VI J i, i+ »
.f‘;‘ ‘l.‘
N
Vlowlly y\caouall ; T\\Q N

Naor, M., Linderman, K., & Schroeder, R. (2010), The Globalization of Operations in
Eastern and Western Countries: Unpacking the Relationship between
National and Organizational Culture and its Impact on Manufacturing
Performance, Journal of operations management, 28(3).
doi.org/10.1016/j.jom.2009.11.001.

Nyenswah, T., Engineer, C. Y., & Peters, D. H. (2016), Leadership in Times of Crisis:
The Example of Ebola Virus Disease in Liberia, Health Systems &
Reform, 2(3). DOL: 10.1080/23288604.2016.1222793.

Ozcan, S. (2015), Key Factors Affecting Crisis Management Effectiveness in The
Public Sector, Doctoral Dissertation, Faculty of Social and Human Sciences,
University of Southampton. Published by University of Southampton
Repository.

Rahmani, A. M., & Mirmahaleh, S. Y. H., (2020) Coronavirus disease (COVID-19)
Prevention and Treatment Methods and Effective Parameters: A systematic
Literature = Review. Sustainable Cities and  Society, 64, 102568.
doi.org/10.1016/].s¢s.2020.102568.

Rothan, H. A., & Byrareddy, S. N. (2020), The Epidemiology and Pathogenesis of
Coronavirus Disease (COVID-19) Outbreak, Journal of
Autoimmunity, (109). doi.org/10.1016/j.jaut.2020.102433.

Sahu, P. (2020), Closure of Universities Due to Coronavirus Disease 2019 (COVID-
19): Impact on Education and Mental Health of Students and Academic
Staff, Cureus, 12(4). DOI: 10.7759/cureus.7541.

Santos, R. A. S. D., Bandeira de Mello, R., & Cunha, C. J. C. D. A. (2016), The
Leadership Process during An organizational Crisis, Journal of Operations
and Supply Chain Management, 9(1). doi/10.12660/joscmv9n1p94-109.

Say Y. & Nilmini W. (2012) a strategic improvisation Model: A case study of
healthcare information systems design, Academy of Management Review,
27(4).

Scaglione, V. L. T., Meyer, V., & Mamédio, D. F. (2019). Improvisation in higher
education management: Coping with complexity and organizational
dynamics. Global Journal of Flexible Systems Management, 20(4), 291-302.
doi.org/10.1007/s40171-019-00215-8

Shangguan, Z., Wang, M. Y., & Sun, W. (2020), What Caused the Outbreak of
COVID-19 in  China: From the  Perspective of  Crisis
Management, International Journal of Environmental Research and Public
Health, 17(9). doi.org/10.3390/ijerph17093279.

Stewart, M. C., & Wilson, B. G. (2016), The Dynamic Role of Social Media during
Hurricane #Sandy: An introduction of the STREMII Model to Weather The
Storm of The Crisis Lifecycle, Computers in Human Behavior, (54).
doi.org/10.1016/.chb.2015.07.009.

Tabaee, F., (2013), Effects of Improvisation Techniques in Leadership Development,
Doctoral Dissertation, Graduate School of Education and Psychology,
Pepperdine University. Published By Pepperdine Digital Commons.

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (,s291,J| duoii

VoA pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w



https://doi.org/10.1007/s40171-019-00215-8

T AL.
R i N

.................. 6)')! ;_s\.9 0)9>9 MlMU| lJbU)M‘ s ~ U

(4L
A7 N\

Tsilika, T., Kakouris, A., Apostolopoulos, N., & Dermatis, Z. (2020), Entrepreneurial
Bricolage in The Aftermath of A Shock. Insights From Greek SMEs, Journal
of Small Business & Entrepreneurship, 32(6).
doi.org/10.1080/08276331.2020.1764733.

van der Ven, H., & Sun, Y. (2021), Varieties of Crises: Comparing the Politics of
COVID-19 and Climate Change, Global Environmental Politics, 21(1).

Vera, D., & Crossan, M., (2005), Improvisation and Innovative Performance in
Teams, Journal of Organizational Science, Vol (16), No (3).

Wang, J., & Wu, X. (2018), Top-down or Outside-in? Culturally Diverse Approaches
to Hotel Crisis Planning, Journal of Hospitality and Tourism
Management, (36). doi.org/10.1016/j.jhtm.2018.08.002.

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| duoii

1oq pp. (109-81) .uo Dec. Y+T) ugils (No. (1T)) g Vol (£+) 2w




