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Abstract

The study aimed to identify the servant leadership and its role in
organizational Ambidexterity practiced by employees in several faculties
of Nawroz University. The study started from a hypothetical scheme that
takes into account the direction of the relationship between the two
variables and the main dimension. To achieve the objective of the study
and to complete its requirements, the researchers began preparing a
theoretical framework taking advantage of the subject literature the study
adopted the descriptive-analytical approach and the researchers used the
questionnaire as a tool for data collection, which was distributed to (90)
individuals. The individuals of the sample were asked to answer the
questionnaire’s paragraphs in the surveyed faculties, which number (5)
faculties. It was answered by (85) employees, where the number of forms
valid for analysis was (82), which represented the study sample. The study
reached a set of conclusions, the most important are: There is a positive
significant correlation between servant leadership and organizational
Ambidexterity as any increase in the level of servant leadership will often
be reflected in an increase in the level of organizational Ambidexterity
among the sample members in the surveyed colleges of Nawroz University.
In this conclusion, the study put forward many proposals, the most
important of which are: The administration in the surveyed colleges should
Jfocus on the policy of delegating decision making authority to employees
and giving them opportunities to show their decision and rely on them
because this has a major role in acquiring new opportunities.
Key words:
Servant leadership, organizational Ambidexterity, exploitation.

exploration.
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sl B3] el Tynas 0 (5348 Jpgese e Jidy OIS G BaLE (pe ok 1g) Gl yiinsg
dle (B AHAN (e sl dayg chin (40) Badly Ayl saaid) Wl 8 (AT&T) aShs b
e sl sl da agial &5 (e Balall Jlae (B daalall cV A Gagand) LS I 2 a5 (1964)
Vs (Herman Hesse) e gloye lSll "Gyl I dls ) \gilgic 5l Lls) (3 53)lsl) &laal)
s il \gibuliy Aedlal) saldll b atylas B GuleY) gl cul€ (1956) aladl & Cpra
The Leader As A ') olsin: (1970) ple (A ggiual) A0S il Calivy Capigyl 3Dty ddai 4l )
Gtail (ypall anaiy Bae bl Caglad Jon ela¥) Al Coad Aiaddy o(palaS 2l 6f (Servant
s S oy caainally SAY) olhy B Aleu) S ey pgae Al sling agile Capeilly (pAY) JU
w3 Y] (e oylai dgay e 83LA ol o(t0 serve first) Yol paladl sa SE o () daally aslal
) Il Coagy ldg Vsl puassally Adbeiall mlladl aar 58 AV dexd olad Aumildll e
(8 :2015 «uxie) (Kasun, 2009: 12) agd oDl acall jigs alaia¥l agalsd caliy) cVaes el
.(Al-Yamani & Hussin, 2018, 298)

el agl o Laily agin Ly 13$5e Jins Y agaaen Cpgladia i) oy 1538 ausis (53 palal) Al
Gasnall 0)9 gl e sanal el duardl) GLSoha Ol i Yy cagia SN LIS aBg o ()93 85l
pinlay deganall A FlaTY Dlaaul a0 13 Jen Gl sas BaLAl SHe ) 40 b lealad
salall oL (Saeed & Abd,2019, 60) ¢ JS s - (Smith et al., 2004: 79) e ¥ #lall
Gola¥) sty Jaall Jali g3 Ll DA e cAugls¥) 3 aY) desd a2 3sal (& dedlal
bl g b Al auling il sLaYl

sl i Bl e B gmen @Y B2l haas " ilgl (Girard, 2000) s lbes
@eleall daadl G el Pa e Clabaidll o LIS dileys cagiuesd (paaly Gpugipall (addl)
ol (Liden, et al., 2008:162) gy " LUl pia b daadal) LA Y ALYl ¢ casinally
Aginlaan U8 Cppnngpall dabias aai lls Yl pa¥) dend 3ok oo A8 35 Aedlad) 5ala)

P e GuAY) Laaad adly 4030 6 A 3,3 58 aalad) 2 oL (Krekeler, 2010: 3) S
(AY) L) cagae Cilalail) AV £ lii) (SIS 1ailadll ) Cilewd) (e degenad 4N
daa S0 lpmsay of o agidelasy conlill cilalial 4ub 2D BE e iy Al A&,
daadl e 3@ \gde S5 WS .(Earnhardt, 2008: 14) agildggus Jol 13l Ji<ly duSa sy
(Kim et al., 2014: 1155)glelall daxad )5 DAY Claal L o obity (31 ¢ o skl
ity agilalin) Lubis Cpugyall dexds B2 L st A oo Lealall sl b Qlall oy
Akl Adgialy el Lladd) auagy ) piea 3 ALl Jlaall agd sy agiae Lses
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Source: So-Jung Kim, Kyoung-Seok Kim& Yeong-Gyeong Choi, (2014) , A Literature
Review of Servant Leadership and Criticism of Advanced Research , World
Academy of Science, Engineering and Technology International Journal of Social,
Behavioral, Educational, Economic, Business and Industrial Engineering, .p.1156.

dadlal) aldl) ailad ¢
Ol ki ey (il ety Aadlall 5abidl) Gailads dalid) bl & Cadl DA e
iy Lang coplat dgag ey laaaaty agial agie JS8 dille (BUS) dusd dga paeg pailadl) alls Jsa
Adgigall ¢ yall ¢l (Sendjaya et al. ,2008)) (s Cus iy alglin (A Glaal) dawda s
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o Cpagirall Baelus (Sall cdaalidl chlgal ikl cladll (Liden, et al., 2008)) s

g L) (Kasun, 2009) . acinall Zad slag) ¢ BIAY) Ssldl Yl syt yall gy oz lanilly el

Gy -asinall elig DAY galy AN (DAY ¢ adl) ¢ puaill @ BY) (osll cladl) (Cidalal)

Awan ) Ly . aalsil) cCalalaall ¢p€al) ANAY) dafyill lslal) (Mittal & Dorfman, 2012))

S glawy) e ((Kim, et al., 2014)) 3S)s - megspally alaial) (DAY sl (et al. ,2012)

Laiwy - Aeddll sldll Byuadl i o AaSal) g LY (el ccilalaill o abalad) aedil) byl

Lo ala) iz lailly saill ¢nagsall Baclie cdranlidl Chlgd) e S, (Saeed & Abd,2019, 60)

DAY Skl el (Jalall cladl) cpdinall

AV ) Y] ol el 8 cpls asas aadl Aedlall 5ol sl woay asile ) b

LAY Sslidl cdandll (el : sa dinll) o L) dans el e clias

b Lads g Jodll @l s e el Gulall il el Gadl 8 lgde sl ay Cages alle

MY SO

Goliall shay Cum i) 535 ) Ciagas cAadlal) sabill daulu) Gailadll (e uSall any 1 epsadl
03 b aelie JaleS adlall S Janss ¢ endl) atsal Jgon Lan cuiills 45 Gl s
Aali g g laolie duld 358 e gt Cua (Mittal & Dorfman, 2012) dolesl)
lalinas 5,Sall 038 ) ¢ Dlaall colalin Allall laia) (1o agi€ai iapal Cpalalall ol j)yall 3las)
pst 2 sl Lgity canagill 588 e w3l andll Lgaslad (e Lgalas salidl) e ()t Giled)
. (Mahmood & Omar, 2018, 334) as)Lidly sliall bl e

Wil dea o dadiid) leals A SLa e waadl a8 el 63 @lad) @lls cdaadl)
zY) i) Ladaial) b ATy aud o Gaas o oSa S cilialially JSLa) Lgiag ¢plalal)
Jyandl b (Colelall) o830 B (gody (Ctlasall) slomnll CBLI (693 c o) (Gasmls
Caphall o S8 Lally adliall el e Jpeanll (b it (S5 Liginally Znlal) QU e
s pgiy LY S ae cabalailly slia¥) 8 alall S o0 la seda by ¢ &Y
(ALl il mllany Cilaa) ae cdlay Loy GHRY) auas (oday IS Lebs 4S5 AISA)
Yamani & Hussin, 2018, 300)

Cibalgally Zaalociall 4500wl 18 cdaball 300 Janlly B gigally Gacall Jodd Ally 1 AAY) o gbeal)
llaall Lelss Lol mns ofy dealad) salill dage Slasse (9AY) o dgasd) dula)
Aalucidl) 2500 agiad aa 3 Gk Cipeal o cpidal) 2 eas ) dgidalally b edl)
. ((Saeed & Abd,2019, 60

doalait) Aoy Lal
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Source: Jansen, J. (2005), Ambidextrous Organizations: A Multiple-Level Study of

Absorptive Capacity, Exploratory and Exploitative Innovation and Performance,
Unpublished Dissertation, p. 19.
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