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Abstract

The current research aims to study the extent fo which servant leadership
contributes to achieving entrepreneurship for a group of employees at Zain Iraq
Telecom Company. To face these challenges, this problem motivated us in the
current study to shed light on a positive leadership style, in addition to the
Importance of the current study from the field and practical side, as the sample of
the individuals surveyed was selected from (employees, unit managers, division
managers, and department managers), numbering 1478 Individuals, and the
current study sample is a stratified random sample of (315) individuals, as 12
questionnaire forms that are not valid for analysis were excluded, so that the
number of forms valid for analysis became (303), which is a representative sample
of its community, as the attitudes of the respondents were measured through the
questionnaire form, and then Data analysis using a set of statistical means
(frequencies, percentages, standard deviations, confirmatory factor analysis, and
path analysis using AMOS' V.24 program).
The research reached a set of results, the most important of which is that servant
leadership encourages and urges followers to invest in opportunities, and the
leadership theory that is valid to be applied in a particular organization may not
be applied in another organization, so the theory of servant leadership has emerged
1n its positive form, which focuses on the human side of followers.
The current research presented several recommendations, the most important of
which is the need for Zain Iraq / Telecom to enhance the dimensions of servant
leadership. The study also recommended strengthening the direction of the
company’s senior management towards entreprencurship based on consolidating
the practice of social responsibility that will have a positive impact on the
company’s reputation, which supports an opportunity Her success in
entrepreneurship
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Servant Leadership, Entrepreneurship, Zain Iraq Telecom
Company.Coma.

115


mailto:Hamza8333@yahoo.com
http://dx.doi.org/10.33899/tanra.2022.175533

.o -~

Axiag 48 )9

Jas ) 4ol ) (gadad 8 Aaalad) BaLAY alg)
By Ao A CYLaiU o AS il A Al

Y otad) Qg daa) G ¢ Gl dias Bras
aiBylg 3y AaS (Juagall daala'®

L@ g 51y AS (Jua gall Araly ¢ s s Blas tdulpal) Calgall
Hamza8333 @yahoo.com

DOI: https://doi.org/10.33899/tanra.2022.175533

ARAAVARVAREIS///Ak) B RVARDARFS1/Apy vt/ Ar) S RYARYAR EPOTEMYREPSIF NI Ry Pk
.Yd‘\‘/‘l/\ 2 il

oaldliall
e degane Ao Jlao V1 Lol (ginT 5 Laalsd) 5Ll plgas] (520 D A AT Cinal] Cing
CaeaSeil A hnd) kil 5 sl Liind) Aially oYLl Gyl (pj ASid S Cplale]
Sl (5ldl) Laaill sl 3 o plolelly S8V liSsles e lapily Jle ¥ diy e AT 5 JSh
Lai e ppenl] Lde] LT deohpll 5 Lijjan LMSEY) 230 ccolonil] b dgalsa Ao 0l e
Y Ao HLas) 3 3 ¢ nbilly sl ciladl e Lllad) dushdll duadf o Slnd il (5oL
Lof el 1 £VA adose Ly (aLadY) ety ccaedl] chnag ccilingll chrag i pilisell) o Cugasal
e Diliias] Glata VY Slasia] 273 sl (F)0) it ik Lifpie die 48 Ldla]] duslyal] dic
ol 27 3 < lgraingd dias die a5 (T4 1) Lebaill daflall SflainY] e oyl Jdail] dafla
gl o degane phasiol SUL a5 o5 ey cdibind) Hlain] Gub e Sppaad) s
el it 52851l Aolel) Llail] 5 dyjleal) lilai¥ly disiall cawdlly <))SH) Liilas Y
(AMOS V.24) zealiyp plasicicaly
latin] e g l5Y) Cindy ads daolsd) 52lidll o lgad] qiliil] po desens A Ciadll Lo 2
i) dabiie 3 lgiubi poe (Seadl (o dises dalile 5 lgdulst memy U 4oLl DpLiilly o il
LB i) ilad) e S5 Ay ola¥) gl Laolsl) soludl) Dk < ST
el e YLD [5hedl (i A5 asi O 519 0 pad] Cliagil] (o dlen Ml Cinl] and
Doliseal Jlae ¥1 4ol sai ASpill Llell $)0Y) dungi jjat duhdl] Crmgl oS ¢ Laslsd] 500al e
Lo ey oo edSptll deaws 3 o) 3 L) 355s 3 die Lain Y] Dilggenel] dusjlas suine’ )
e ¥ ol 5 lgalai

Aty clalst)
LA ahadl o) Al (Jlast) Ll (Aaalad) saldl)

il g i
AaSaa cd‘yAJM 3;33&.. c:\,.d‘gé

((Y7e) aaal) ¢(£1) sl
YOYYJsu

| Jasall daala ©
Gl idagall cNuai@|g )Y duls

OMOM

VG ailly wll) Ggis: (TANRA) Laiias
oty Case Wlaal S (Ally Bypdiall
1 (Creative Commons Attribution)
sy calasiy) w3l (CC-BY-4.0)
Ly (sf (& Alaall sy 2iall e Ll

e U< LY danll (el dayd o JE

DA cglandl ¢ dpen B jan ol 1 Y
Bl Aled™  (YOYY) Gsan el
Al o - Jlae V) Aaly ) (gaad 8 Aaalal)
o VLD 5 A 8 Al
£V o opdd Miali Mooz Adlas

AYY-YYe ‘( ) fyo)
https://doi.org/10.33899/tanra.20
20.165650

P-ISSN: 1609-591X
e-ISSN: 2664-276X

tanmiyat.mosuljournals.com

116


mailto:Hamza8333@yahoo.com
mailto:Hamza8333@yahoo.com
http://dx.doi.org/10.33899/tanra.2022.175533

cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

Ggimall o Lagiass Lalid) Jsall crnay Lo baaill 038 (ag ¢BjS ibans sl allal) 2gdy
oabaiil sai ) and Al maend Apendl) Clalaidl e Sab ¢ ulaadly (solai@y e Lain)
gy WSy ) gl &bl s ) 5 A e Jgeanll DS 0 V) Gaany ] 13y
Jae) &by (36 Adlie s daale @y Al bl aes GIGAN o b ¢ gl Jgeansl!
e S Jas Al Glegiall s galad) ¢ Jad) cagll b Clgall dsuna g Sralie Canl
La e companlly ol iy A agilegpia 53 8 Lall Lo aaalacl man U cileg il
S lalia¥) o3 angi S glalia) dijeay Lo Oleny ) Al g Jlee¥) dlyy Lo g
il 3seal) Cpslas dal (e Lealal) Baldll Adels of yon b Ly clge s e B Cilardy cilatia
Laalall sabiall of Larg danadall 28l) SB aae g 5,0 cbanll el e Leal) Zlania] 3l daalaially
ag sy daa ST Gsmaear a2 G O plea oSS DS (e Sl Jase 3k
- dlee) Al ) Jgeasll sl (pasls 193s$ o daje ST aag 4Dl
Gl Lagia 1Y) Gaall
V) slad) 3y Cand) b entieadl Ll Ganadl) 138 Jsls
Gaal) A< oY
GlSola o ity JleeY) clin Jo AL 5 I caned) ) dnall @lpanl) Q&
S lea A ) ccbanl) Gl dgalse o 0y galil) goldl Jaalll maal Cplalally 281
Omeliae @3 B Al ddiagy Ladlall Saldll Lawi sa YT e (o0l dawi o eguall Jails
S sl b sty il sl e lea aaagil AV 1s aiaall axds o 2p e IS pe 5 A
J2a ey ails e 138 £ LU Lk i ) aad Aed\A)) Balally . Asadaiil) Calaa) (3indg Janl)
o ol il A Adaidl Gy Balye U Jaall e Baliyy (sba®Y) J3al ey 28l
Baldll e Tt ) Adlall dahal) eed SN L Jlae) A0l dage ol it a5 Cladind)
:AsY) aslall (4 duhall Al debia (Sa ¢4l clabaid) 8 dalal)
¢ dsnall Aadaiall 8 JlacY) Al ujad b Aedlal) B2l agess Ja -
¢ Jlee¥) by clillie (38a 8 dedlall saladll slad s Ja —Y
p V) Gat ) ) i) e Al Gilaa] ;L
L) 3pall o e Lagihiies (JleeYI Lok ¢ daalal) 52Lal) Cilegiasan iyea ) oliy =)
Aaadiall Gl gy A
- Ol Laalyg daalall 5aldll dbad Y15 LlayV) dDle dayh (e CaiSH Y

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

IV pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



ceerereeed BV QL) Baiins 0O @odldl oLl plgaw] 5,

Ulouully Gaw b (

Y] ) Tabaie Sy (V) JSAN ;oY) ) Jadada TG
a8 Al Jakada 1(V) JSad)

daalal) 5ol —
Fstl R Aallaall o peatl] il gl P A
ool | e dablal) Gl A el ;s:;

f

By A

Oalall dlas) (et jlaal)
A Yl —— SET N -V —

Gl cibauad slal
b Jlee¥) dlys Laslad) salidl) o dusies AN 3 Lls)) Al 2053 Y i A Aeniyl) duzail
23N dae i) dacaydl) Lgie Sisg . A gaall dalaidll
Lok Gaiat 8 5kt Lealad) 5abidll Slad (pe 3ar S G Ausiee ANS @3 Bls)) Al 225 Y -
el
iy . JleY) Dy B Aaslall Saball Augine AN g3 8l aage ¥ AGEN dud) Luajil)
1Y) dasdl) dudasdl) \gis
- Jlee¥) Al Gains b Tajite Zadlall 5alidl) aled (he dey IS dugine AN 03 yi6 aag Y -
PV Al dpan e s dul) agan—luald
2l Jdasy Glaia) Slaiad 2ish g o ) Aiadl 5530 G Aall Cpean) s diajl) agaad) — )
.\‘~Y\/‘\/Yo Al Y~\‘\//\/\o O
C YLD Bhall ) A58 e Al ¢ yea) Al gl - ¥

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (91 ,J| duoii

A pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

Gl qulad) : S ‘_Mu\
Aaaldl) alal —J ) gaall
Laslad) BaLial) o sgia—Ys)
L) Wolgass Ay ¢ gla¥) & il e S 558 e dale dieay Balall iyl e
Ladlall Baball agii s (B ¢ AY) e dulag) ClBle Jay eling cagl acally puiail) ani e
pris o QIS (gl i salely plalally 8l Bl A< Bale] b dualad 558 e
Jbal g (Al-Shammari,2019:5) «adlal) Sl Cilge V) ~lie s 1aas 5l Galelall Y5 250l
S S b saie dpall lgeailad, i Al 4ok il ) (Coetzer ef. al.,2017:2)
calelal) o S DA G paianall o (3la3s (Al dag) 33 ) Caagis Yl calalal) dans
el s silly Jandl 3o 52l Lulsy) adsal (Lemoine & Blum,2021:1) 83y ..zl
Oe degenae Aaddl Babdl agghe of Clald) (g adE b g Blad) ALl agae aeiiiy oYl
dlics e S Flie als DA e agiladiia el o Jasdy cplalal) a3 85554l Cilsladl
e Lalaialy
Aaaldl) 5aLAY Aeai-Lals
aladinly adinally Cpmlil] dgale dlag] il (e 4Bal Lo DA (e dadla) 520 dnaa] (4
g laa¥ls g L8Y) 558 3555 s cailsy lgbeas ol 5 Bl (g Yo Sldy) dalailly o) sl
(st Aaalal) salual) Gy Tag ‘_‘,_d.a Lwdy .(Mishra and Mahapatra, 2018:40-44) el xie
Muller et al ., 2018: )« ( Muhtasom et al , 2017: 71-88 ) « (Russel, 2016: 52_ 68)
(46-62
¢ eoalall ool ¢ Lol Sllaall ehal) adatll o3V pens cAaliiall Lasldl) Babidl) Luaaf -
(S el ¢y bl ol
s ¢ 7Y (Ggisn (o h) Lghag B ALl CladY) adaes :aflal daslad) 5oLl duaaf -¥
(ol gl 5L ¢ Jaadl Glygd Jara e
Aadlall 5abil) aads cplalell Jadagll el Cpant) Lgbag: Cpagisall Aaslal) BaLial Asaa -Y
(Oalelall cadagl) Lim )l 50l ¢ HISaY g gladly) (asd 8aL) e

Aaala) BaLal) aladf-TanG
Al-Zaatari,2020:27-) oo JS ledle Gl Al daalad) 5aLal) slad Adlall duhall cisiel
2l e3¢l lia) V)5 45l 2l \giaeDlal (Liden et al., 2008:36) 5 (28

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

4 pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

5 GAY) Lalal LlaY) e dealal) salall g ol S el (e s paiaall gy 953”\-—\
dasi ) ) il lalad dpalat ilade o LHSH DA e pdinal) skt ol
A9l DA (e Liaadasill cils i) 383 S . (Panaccio ef al. ,2015:657-675) AS,al 4
il daxd e gl A B A LA e g yall panidig daadinall ARiN) b dalaial)
-(AL-Sukar,2019:33) « sl

Russell & ) gla¥) (p€a sp dadlall alaall 8 Ll camy AU Ganl) 0a¥) (e 1 caall) -
idgsenal) Jand) lSa & Cpanaggsall slac) N a2 piskis 31 pSa Cirgs -(Stone,2002:152
(lld (o Smd cagigh Lalitg agaalges (uidagall alal) N ey (pSall DA e caglladl e
) Sl ) ¢ addll aagaiy agllacl 8 Cuilisall aiaty aeai aslad) S e can
Dlal Al el a3 3 8 agie padd IS OSl5 (Cnmgiie e gl g LAY Ol CalieY)
dS (& OsSaiall (salagall hyliug calgall ity dajll cuyip algall Crued Jie YN Jlas 4
Glebiall o wiall ) allaal) Llgs (8 sa50 Ay JLA piaay Jakadill C¥ e (e Jlae
-(Dierendonck,2011:251) caabadl asis Al 403Ul

el e Al Hpeai (gl Aadaiall e AaPUI A jaall aalall S D) ey tdubimal) Clgali-Y
Ongipall Jladll acally dexddly saclusall a4 aokiivg puay (8 G5S Cunn 4l Aol
(ppaliall gyl Lagead AT alge Jagasts cdaliial) agae Jalai cpdl) (iLly daliialls
Chlge 4l (s Sy dadaiall alal agdy Jaall JSLie a8 SN 50USy 5)88 (uSas gd
palially SIS G 3B agdy lleal) deliay iy JSLAAD da o D (5Son Liaalia
.(Ehrhart,2004:70) se,lls Ll

AY) ae Alaey Gilaly mpa OKa bl 4 aab @Ak el -t
leas o AY bl glel (am e daall sal@ll jae L of 3 (Shurrab,2018:30)
Aalill ladsal lgheass Jaally Ldsisally Gauall Jodts (535 comugisall (DIAY) slidl g
patl) Jady (gl dadaiall Jaly BUA) &l 2gag jojail oY) (galial) mgil) ga (BUAY) Jalanlld
Cmiial) 53 aiats HBY Lilalally Lbpaall ilblaall el gl iy cdalocall a3l
.(Li & Madsen, 2011:88) cdualocial) 41N agasd aa (35 (33 oy o yeaill

B2k 125 Cum (@Al Sl 55l Lol soa) o Luilalad) dalladll §f cladl) o) sdaidalall Aallaal) -0
G 3l lgaghy agilalial e Gl Jal e Y5l calelall slaaVly g lay) ) S
o 4l cpglSlia Jal dalall iy (gilagall i) Taly (g 59 cAailalal) dadlaal) iy of al<al

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

\To pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

-(-2015:254-269

Jeall Bt o)l ol J31 lse Lulaally duilalall agibalas alaaa¥) (of ¥l Gagjialls alaia¥) -1
ISl oalaie s cpilasall Jon ypna (53 (g2l sk G (Alf & Al-Qarni,2019:50)
gie Alee (b Blelis mgiial) Dlig - pagl) el UKl e Yoy (GO adas)
AL-) cosld) 1aa aaladngy Jhe pd Ledall salall oais (oDISER Jag il sl
Ll iy Cnmggall O3l A alaa¥l Ceials Guagh el olaia¥) o) . (Sukar, 2019: 33
Gind & 2oL Alag) ol 2Ll o aganids Ly cdadaiall b agllec] dusjlaal ag! dunilial)
- Azl Calaal

e Opegiall Baelue ol & dabisanl) Baldll ae dedlad) Baldll LD : Guugisall Bacbua -V
Gyl o S 58 ) oladl 138 gl Cus cCpggpall sk el DA (e ladlly sl
skl O5adlal) Balal Jaay clhiind o aginelny duaddlly dugall Cpugirall il e
el U el sy aggasis AWl Gaagiell A
35< ellhg pamagh yalls alaia¥) (e Calidg asgiall 14 ). (Timiyo & Yeadon, 2016: 3-22)
o)) oLl aggalsi 8 Sl COCaA) dag el aginla die gy yal) ) saolsal) s Ao ity
e dalall g sac Lal) Wiy Bpaieas dilac alaa¥) o) 6l ¢agllect

JlasY) Laalyy 1 SE ) saal)
Jlee¥) Ll asgda—s)

asill a3y (53 Lglualy ol lgaany S Callag slail) (ubail] (& e 63+ sl & )
el Gl il gl (el ) sy ol Cman) sl Bliue GlSay SIS agl eaud
G Gl L )y uilly A5 Al dilee o JleeY) 4l . Hussein,2013:386)
G M) Jed b)) Gli&dly .+ dacla) Jelag saaa \SE) awig clisl gas dahalally 25Ual
Gluly . (Balogun , 2020:12) dadagl 5 Calaiy) of cgll G o Asgunall Hhlaall Jeats
el 2 lly sl Plasads ol hais dlee oo Jlael) Dby ob Ogiald) G pski Le e
b g B lly Dgunall Hlalially suas Ylse e Jyeanlly s Slasdy ilabiia Gasaliy 53
cOl) Ly 3ty dabaiall Loy dwsti sal)ll 1 80L)

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

1T pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

Juesd) Ll a,uai—i:m:
Bl 850 Jhialy Slsall oS5 oo b (il i pSUAT Gl s g All) Luaal )5
-(Bryniak,2020:73) dxalilly desial) olall) ilnleaifl juiat acd & lgiaalas DA e JlacY)
e luaal (uSan Laily cvnd daliiall (e o Gl 80 daaal JlaeY) ilalaia dalyl o LS
G ol JSa @Al sy i LS. (Welter et al |, 2017:35) JSU sLa@Y) (g5ie
ainall (& Jaall Gajt Gls DS e JleeY) alyy Leae Gsleling ) cilubandly SLaBY )y aainal
Laltiaal) el (aiady Saaliny ol e Lliall ) (505 Lee GlGAN o dadliall 50l
. (Dawood, 2011:161)
Jlas ¥ dualy slaf-LG
033 ) G e sl G e Jlee V) Ll alad Jsa ofiald) s cilgay ool
(Bakytgul & Kim,2019:41) 5 (Thabethe , 2019 : 5) z3sal lacie) Gialdl of Y] (gl
tahal) Al daedle ST LgisS
Gaclaly) Y] aed PUA e (g2l sldl Qagusis u3a0 (8 Llall )laY) Az ) a2 1Y) asa —)
o Sas ¢ Lol s 1sShod dadaiall & Gslalal) S gl sy U Slsall isis 4lag
lsaging O pgale OS5 Aalyl) ldaliill (3 )5S 1so (aessl) dabiall Cligicen (& g paall (5252
(Toma & su32)) Gajlly daclal) HIEY1 pads 3 agacay Wall 531 plaa) i

.(McGlone,2014:8) Kian,2013:10)

Suss gade M Aaiiall Sl 0o S e panadiy HIY) W o8 Hhlsal) @ Bl Y
¢ A0l il in 8 ey Lalss je y0ed OlSsle Ay Bads dajd Plaul (aliEY)
A lg ) il 1) ey phlaaly gall padds e Jlell cildaie S
Glabiidll s3a lgas o oSa ) bl bl dady pilie sk B 13gh ¢ atiaY)
(Hasan,2021:137)

o) 535 A adaill aladnaly ol asly KAy 8leal) plas Caja : ililSal) 5 Blgal) —¥
allas il (saa3 4 (53 Janll e Gamd) (8 Calalall pading 5l ClladY) asky (52U
DAV iy daalyl) Aaxilly Cilaal) auag duaal Lo 3505 (bl Bl e aady IS,
olad a3 .(Martinkute & Kian,2013:10) &Gl Ao sliay b aajuiady Gl gsually algall
ol b 5 Ally GAGA Lol Gaas S Ly bl (9aY) dpiatll @)y il
s Lgia JISE B o IS (5 a5« ggunally sV 55 e agandiy Guilasal

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

'TY pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

io dauii adlgr ol gall kil of AL Jag liSe of Aalall Jasy e o Ll
. (McGlone,2014:14) duelaay) CllKally joilly il (e
gl agaal e sead) 5 A G Glacal Cplelall Jeall Qs auss Gl 3gemially scdgl) 55 —¢
Gia3 25¢n pe B ilely) ) Juanll ) o) gl (a5 dnasdl pgllacl 2kl Cslladl
Y Ukl 4l cllalial) oY ¢age gl jilgs cJa) Alghlly Ja) 8yuail) Luadanll CilaaYy)
S agaal g Yy dasdl agilisig g pellac] b Culsidia AHEN 3 ALY 05K Letie el
Wy .(Martinkute & Kian,2013:10) S clelaly SIS =)l of Sl duadan JSLaa
OIS igass 8 Laga e 8 cpilagall 2l gl of (Thabethe , 2019 : 64) zas
(Omisore, 2019: 31) . <) & Jlael) 53b)s
Anal) (s pleal) 20 & Galalall (gl oyl 8palall (8 e ) (& Jiaiy ¢ (GLAAY) Jaad) —0
Glabidll 836 oy cilias¥) saamall dadagll JlneYly dallad) b G2 )l s of DB
(Sebora et al ,2010:455) avaliul cuindy aglee dagde ol bl sl (il all o~ Lasdl
.(Thabethe , 2019 : 62)
el Janll (o Aadgiall Al 43800 ol puesill () Lpadatill spanll s :daedal agaal) =1
Juinn ] 3gag in o s ladaiall oy caaladnuly OISV HLas) ¢l Ul gk
(Thabethe , (el ye el daucall Laasl) lasagill o aaslaie) Qi asisg ¢ 5anse
Glabiv (B Lgsall 33y DA e @A JleeY) 52k daiil S5e5 wuy . 2019 @ 64)
393ns Auie) Jslaa (s Baine el Clelaly ilubw 39a o e S cclalaiall @elaly
Aalaiall Jabs cpilagal) (ool JlaeY) dnlyy B3l gy bl duadly e eldl ulaay Liedam
.(Kuratko, et al., 2014:939)
el cilal) ;G Easal
Y jglaal) Gaal) 13 Cradalg
WLid) < ja g Auayall aaine daliial) Ciuag :Yl
A Ayl HLas) e sese ey - lad) Gl Blase cVLaDU 3hall o) 4558 HLasl &
Yore e &dhall daysll 8 cumpal 3) ¢ gabal o gl Ghall 3 VLD 5 354 ¢
G sl PA (e idagll LB 8 Laga Laige Jai lgily Yo Yo ale A0 (ggiad) oyl Gaun
%N asll axs 3 (Ll Cilals aa lehlily VLAl clesd & hall clabial aw 8 405
dhal) llalaal) men 8 Lty LA VY oo Sk dadages 2l A58 el (@hall lSa e
Ayl illadlad) b Lglerd 8 5 (gasanl gl Jasdly 3 ¢l )5S alil cllailag

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

TV pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



.......... JlocVl &b, (Baine 59 @oslsdl 6s5Ladl plowl

Vlowudly yauwl

oaibad Gany ek (V)dsaalls small 35580 8 Calaga (V4 T) e Adlse die lid)
t Y il ey Gl due ol
LA () AOE B Ouliganall ) g :(1) Jgaad)

Lo aaad) ipsiial)
2.6% 8 Jala (golcl
15.5% 47 sk
53.8% 163 G Jasal
28.1% 85 Jle sk

0% 0 We
64.4% 195 B e
35.6% 108 e
41.9% 127 Jila o
22.1% 67 )1
21.5% 65 Yo—1) 5yl i gice
14.5% 44 Y11

0% 0 sla vy
80.9% 245 il g

7.3% 22 5ang UJyhese

5% 15 Bend Jghene gaglagl olgal
3.6% 11 e Cslas

3.3% 10 Sl ad e

s B Aol o ugupsllCll 3algdi Alea Jyean 2222 (V) dsas P& (e ipalall Jagall )
ashall 8algs Alen &8 (he9 (YA % cilS g Mall aghial) 5algd Alas L o5 %0 T, A cilS
A (gl e Tslany ali Llal) calgil) dles Ll ¢Y,1% Lol ) 0,0% dacill cilS il

Wy Ao el o Juas 8 (3] pabaia) of Laadl (1) dsaad) DS (e 1 pabaidl) —¥
70,1 % culS Al U8 daws o Jean (s3lg Sl (aliaiaVL Al 1€, 8% il

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

TS pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

Glgics © 55l Gara S ) 838 g Jsean 0L (V) Joaall DA (e 1l g\,m;r
&5 as YY1 % il ally gt Vo AT e Ll £),4% il ally daws el e Jila
L) €,0 %l Al & Yo JT o0 85dlls (Y),0% culS Ally diw Vo () VY (e
% caolss Sl A Y e 55l

el clias Calagally Aiaiall uaadagl) dagall G LaadU (V) Jsanll DA (e 1dpidigll algall-4
Aandll Jgsual 0% o5 (ag ¥, ¥% il Slly Bassll Jgdue Lgali A, 3% il Allg dans
o S Y, Y% culss el ad jine Lo cal€ Thaly o7, 1% cul€ el gslae duas

e dali s daalad) BaLEY oy BLa N ABe (ulS-TIG
L o (Y) Jsaall e ey + Jlast) Lol g dacin dadlad) 5aLAY (p Bl ) A8V Galid —
LS o Aty caly Ally JleeY) Gl puitie (g dealad) 53Ldl) aiie o dlle Tl yY) Jales
Lo (Y cdogine AN Cldg HLEY) Cange Lol )V Jalae dad (O lldy cdnyla 28al) oda ()
Al aitiag Aedlall BalAll juiie Om duginas Al Lyl A la o) @l 1,00 e B P
Bl dBe 3539 Ao el A Lgihay (B alug (A Al dadajdl) (b agley . JlecY)
s Al g Aadlad) SaLal G Augine A il

Jued) L) ey Laaldd) Baldl piia Gu LI Jalea 1(Y) Jgaad)

Jala )
Jueed) Ll i
Pearson Correlation 0.847%*
daaldl) Babdl ia P-value 0.000
N 303

(¥) Jsandl il ddaadle (pe s dlaeY) dualy) g Bajdie Aadlid) 53l Mo G Jali ) ABS (uli—Y
JleeY) Ll yutie Gug Lelall 52Ul juaie dlad pues o Adle Lala)) ADle Sllia o el
e clliy cdigins AN ld Wil LS cdpayla dDle (of dunses ille Lali V) Jelas pid culS )
Ao i) dada Bl (lab) alises Aoy dsine ANS I3 a3 lly ¢, 0 e S P e el calS
2 g8 dgina A3 I3 Bl ABe agag o gall A il I ey Y Aanil) Auaall
s Ly b Laslal) 5aLal slad e

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

1Yo pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

SRR

daalal) Baldl) uatia

. alAY)
ahlgall | Brelwa | cipail | Aadlad | alaay)
ol | e . skl
) | cmagipal | @l | Eabad | cpwsialt
bd;d\
na | Pearson {1 conun | 0.663%% | 0.663% | 0.664%+ | 07247 | 0.703%* | 0.698%+
N Correlation
Al
"":’ P-value | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000 | 0.000
dlesy) N 303 303 303 303 303 303 303

A gasal) daliiall & Jlae§) L) b Aaslal) oLl il Quld—Ta))
zisall s gl (Y) JSall s g sJleeY) Ll B Ladlad) oLl slaf 8l Gl
BaLAl axie G ABa)) o Laadly ¢ AlanVl dulatll DA e dasacad &5 (631 Al dlsladl)
@A an V) Jalas Zal L sall 5LEY) DA o daayha 3Dke il Jlee Y1 4l yuriag dealal)

3 Diginall Cun e Wl ¢(2) Jgaal) b miase g LSy« 0.933 diad culS lly Lagin dasy
25 (0.004) P &ad PDUa e Jlae¥) Enlyy e o Augine AN 53 Ladlall 5alidl) uaie jeha
Aol e 53l ) gag Sl Zalall salall e 3 WIS AT e Ju lee v, 00 (e B
e o0kl A0 DA e o) Jabas dad laia Jleet)
Sl dag claalie ) gl gy Al Aenil) Ladajdl) (b e paf e NS (g
e Ll B daaine Laslal) BaLEY sy (gina

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

1T pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

£19—»-X63

k3 frd kA s

RN NN

D QD DD

[=I=I===]

~J~f =i~ ~ieio)

Jlas) Ll colillaia yiia Baiad B dadlad) BaLEN e ,ilio(8) Jaa

Confidence Interval
. Ja idial)
P 5% S.E. | Estimate | 4 jijall yaiall ] .

Upper Lower sk Jigal

Bound Bound
salaal)

0.004 0.966 0.883 0.020 0.933 Sl a0l R —

” Al

sdae) daaly) A Bajiie Laslad) BaLal) Ml 80 (uld- Y
Jlatll DA ey dasenal @ ) Akl Alslaall z3sail mamg 3 (¥) J<al DA (e
(b yedll gl ¢ Sl aladY L Abiciall Laalall salal) e alad Cp A o Jaadl ¢ Slasy)
asinall gy alaia ¥ ¢ pngg yally sVl ¢ dadalall Aallaall ¢ @Al Cayuaill ¢ acsgspall 520 lisa
Gyl Jelas pidl dungall HLEY) DA (10 Epayka 3Dke il Lganan il Jlae1 d0ly e
(sl e VALY COAE S GOAEY LAY GO AYT AR E G A T A calS g Laga Jauy
3 Aadlall Balidll axie dlad paen Cijgls 8 Ligiaall Cun (ge Wl ¢ (£) Joaall 8 minge 2 LSy

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

'YV pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

LS &l e Ja Lae +,00 (e BT clS lly p dad DS (e JleeY) A0l it ae dugina AN

DY) Jalee e laer Jlee V1 &by i 53l ) (5250 daalad) 5aldll e abadd (e ey (ol
oaby b 4oy L lagiy Lol D) DA (e dadlal) salal) jne aladY aed) Gl 1) i)
Ga 08 gina S agag Ao pall A gl ey Al denil) duajill duejdl) Auajdl
Sl Al (3adad 8 Ladlad) 5alidl) sl

Jlae¥) dualiy (Baiad b dadlad) 5aldl) alad) (e day IS AR agang il (£) Jsan

Confidence Interval
95 . S il Jba Sl
P 2 S.E. | Estimate . . .
Upper Lower g Sisall ek 8iall
Bound Bound
YA Ate LYYV ey AT Olee) Al | < -eeee- il
: Shleal
N4 +,4A0 N Y- L AAE JleeI daaly | < -
) 4l pral
. 8ac la
v e Y v, AR v, YYo A% AT du;\j\a:.gl:.) ------
Ovas yal
. a yuail)
~,~\°\ AN ~,VY2 e e ~,/\V° du&y‘z\:ljb) ------ B
i Sk
) Aalladl)
el A VvY GeTA ALY JaeW daalyy | < —oomen
. Aalalal)
< plaay)
., Yo ~,/\/\‘\ ~,V/\V ~,~V\ ~,/\2~ dLAc,Y\E\.:mL:D ------
Onepalls
plaay)
NS GAVA AN Y ALY Je¥I aly | < e sk
... “

Gluagilly Claliiu) :aa)l) Gasall

claliinay -

Jee V) daabys MU (ggiaal) e Zealall 53l o dogiae AN uld Lald)) ADle dgag (3oad — )
. Tigand) dalaid)
eV daab g 53yie daalall 52Ul dladd (e 2an US (s Digins AV 3 Lal)) ABle 35mg (3oad — Y

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

\YA

pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



cereenneed V] @5L) (Baing N8 @0dLdl 830l plowl

Vlowudly yauwl

gl dalziall 3 JleeY) Ay Gaiad (& e sai o Tula
Jae) Loy Gaiad (b ydlae sai oy (gyina il S (sginal o daalal) s3Lal alad pgus —¢
Hganall 4S540
A ghasal) 30505 8 Aedlal) Baldl) sail e 2y IS0 Tlle Tingo Ligina Tl cllin ol Aadpal) cjell —o
B gl dadaid) 3 S gl e daelanY)
il it - Lals
Aaleiall Lall Lulady! Lolall Ll aal lgtasy Ledlall 5al@ll gounges alaia¥) 5y 5 =)
e daadly dodlal) B2Lall gocage a3 ASHAN) & Claldll y3a0 8y5 puay Bpaladl) Cilabial
e gOLY) Bla e gsunsall 138 Lgia sl ) Agusddlly Tpasaliall Sl aleia¥l mpnsss
Lualall D ally Claalall cladly Claalall J8 (s 5ysdiall Zaalal) Gigaidly iyl il
ol 138 8 Larasidly L)l
chleall ¢cpall) daslall saldll sl 33 Je VLD [ahall o) 3558 Jasd O 8yg ja =Y
coinall ughais alN (Bl Copuatl ¢ gl el 830 lna Vsl snagi ol oLaiaY ¢did
(lalall Zallaal
o Janty Ladal) 5aldl) Jaa cilecs Lge Ll A8 e LaDU Ghall /o) 3558 aiad of )9 jum —Y
LoV Y] al oLl ligine Gaanly Lgie 5215 adlsll i)l e magl (<G Ladueas
Oe pdlste (A on lee ueill IS Clgll agillacly Laalally dyginall agiliaes 5aliys AS,A0) b
Al AN Calaaly agal ) Cligias (e a5 O (Ka gliiag Jslag LS
A Aaslal) 52l Ayl dian ) Taliiad JlaeY) Lol ga AG5al Llal) 5)3Y) dungs S35 — ¢
e daly A lealas dasd aoy les A draw b ol A e s

References

Toma, And Kian Skandarioon. "Work Process And Entrepreneurial Climate:
Teamwork & Individual Work." (2013). Master Thesis Lund University.

Ali, Muhammad Muslim Hassan and Al-Qarni, Abdullah Ali, (2017), “Servant
leadership Among the Heads and Supervisors of Academic Departments
at the University of Tabuk and its Relationship to the Organizational
Commitment of Faculty Members”, The Specialized International
Educational Journal, Volume (6), Issue (11).

Al-Shammari, Ahmed Matar, (2012), "The Degree of Practicing Leadership Roles
Among the Deans of Faculties at Kuwait University and its Relationship

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

T4 pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



.......... JlocVl &b, (Baine 59 @oslsdl 6s5Ladl plowl

Vlowudly yauwl

View", Published Master's thesis, College of Educational Sciences, Middle
East University.

AL-Sukar, Hadeel Bassam Shaher, (2019), "Servant Leadership and its Impact on
Job Performance". Royal Jordanian Case Study, Master Thesis, College of

Administration and Economics, Yarmouk University, Jordan.

Al-Zaatari, Donia Nour Al-Din Yassin, (2020), “Servant leadership Among the
Principals of Government Basic Schools in the Hebron Governorate and
its Relationship to the Organizational Citizenship Behavior of Teachers
from the Teachers’ point of view,” Master’s thesis, College of Graduate

Studies and Scientific Research, Hebron University.

Bakytgul, T. B., Ahmed, M., & Kim, Y. (2019). Corporate Entrepreneurship And
Organizational Performance: The Moderating Role Of Organizational
Engagement. Annals Of Contemporary Developments In Management &
Hr (Acdmbhr), Print Issn, 2632-7686.

Balogun, O. G. (2020). Entrepreneurship Education: A Study Of Culture, Mindsets
And Teaching Practices In Nigeria (Doctoral Dissertation, University Of
Pennsylvania).

Bryniak, K. (2020). Predicting Work Engagement: A Quantitative Analysis Of
Entrepreneurial Psychological Capital (Doctoral Dissertation, Grand
Canyon University.

Coetzer Michiel Frederick. Mark Bussin And Madelyn Geldenhuys. Review(2017)
University of Johannesburg, Auckland Park, South Africa.

Dawood, Fadela Salman, (2011), “The Competitiveness of Organizations between
Governance and Entrepreneurship, PhD thesis, College of Administration

and Economics, University of Baghdad.

Ehrhart, M. G. (2004). Leadership and procedural justice climate as antecedents of
unit-level organizational citizenship behavior. Personnel
psychology, 57(1), 61-94.

Hasan, K. K. (2021). The relationship between intellectual capital and
organizational trust and its impact on achieving the requirements of
entrepreneurship strategy (The case of Korek Telecom Company, Iraq).
International Journal of Multicultural and Multireligious Understanding,
8(2), 130-146.

Hussein, Maysoon Ali, (2013), “Leadership in Business Organizations with
Reference to the Experience of Some Countries”, Babylon University

Journal / Human Sciences, Vol. 21, No. 2.

Kuratko, D. F., Hornsby, J. S., & Covin, J. G. (2014). Diagnosing a firm's internal
environment for corporate entrepreneurship. Business Horizons, 57(1), 37-
47.

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

1Yo pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



.......... JlocVl &b, (Baine 59 @oslsdl 6s5Ladl plowl

Vlowudly yauwl

gender role: Testing a female advantage in a cascading model of
performance. Personnel Psychology, 74(1), 3-28.

Li, J., & Madsen, J. (2011). Business ethics and workplace guanxi in Chinese SOEs:
a qualitative study. Journal of Chinese Human Resources Management.

Liden, R. C., Wayne, S.J., Meuser, J. D., Hu, J., Wu, J., & Liao, C. (2015). Servant
leadership: Validation of a short form of the SL-28. The Leadership
Quarterly, 26(2), 254-269.

Liden, R. C., Wayne, S. J., Zhao, H., & Henderson, D. (2008). Servant Leadership:
Development of a Multidimensional Measure and Multilevel Assessment.
Leadership Quarterly, 19(1), 162.

Martinkute, T., & Skandarioon, K. (2013). Work process and entrepreneurial
climate: Teamwork & Individual work.

McGlone, C. (2014). Corporate Entrepreneurship: An Investigation into Factors
which Contribute to Entrepreneurial Activities within the Financial
Services Industry Doctoral dissertation, Dublin, National College of
Ireland.

Mishra, A., & Mahapatra, M. (2018). Servant leadership: A necessity for
competitive advantage. ICRBS-2017, 2017.

Muhtasom, A., Mus, H. A. R., Bijang, J., & Latief, B. (2017). Influence of Servant
Leadership, Organizational Citizenship Bahaviour on Organizational
Culture and Employee Performance at Star Hotel in
Makassar. Star, 486(206), 410.

Muller, R., Smith, E., & Lillah, R. (2018). Perceptions regarding the impact of
servant leadership on organisational performance in the Eastern
Cape. International Journal of Business and Management Studies, 10(1),
46-62.

Omisore, S. (2019). Corporate Entrepreneurship, Strategy Formulation, And The
Performance Of The Nigerian Manufacturing Sector (Doctoral
Dissertation, University Of East London.

Panaccio, A., Henderson, D. J., Liden, R. C., Wayne, S. J., & Cao, X. (2015).
Toward an understanding of when and why servant leadership accounts
for employee extra-role behaviors. Journal of Business and
Psychology, 30(4), 657-675.

Russell, E.(2016) " Servant leaderships cycle of benefit". Servant Leadership;
Theory& Practice,3(1).Rodriguez, N., & Casanovas, J., 2010, A Structural
Model of Information System Quality: An Empirical Research,
Proceedings of the Sixteenth Americas Conference on Information
Systems, Lima, Peru.

Russell, R. F., & Stone, A. G. (2002). A review of servant leadership attributes:
Developing a practical model. Leadership & Organization Development
Journal. 23(3), 145-157.

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

T pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



.......... JlocVl &b, (Baine 59 @oslsdl 6s5Ladl plowl

Vlowudly yauwl

Sebora, T. C., Theerapatvong, T., & Lee, S. M. (2010). Corporate Entrepreneurship
In The Face Of Changing Competition: A Case Analysis Of Six Thai
Manufacturing  Firms.  Journal =~ Of  Organizational = Change
Management, 23(4), 453-470.

Shurrab, Salama Muhammad, (2018), “The impact of servant leadership on the
effectiveness of work teams in major municipalities in Gaza governorates
from the point of view of employees”, Master’s thesis, Faculty of
Economics and Administrative Sciences, Al-Azhar University, Gaza,

Palestine.

Thabethe, M. M. (2019). Corporate Entrepreneurship And Organisational
Performance In The Department Of Basic Education, Kwazulu-Natal,
South Africa (Doctoral Dissertation).

Timiyo, A. J.,, & Yeadon-Lee, A. (2016). Universality of servant
leadership. International Leadership Journal, 8(3), 3-22.

Van Dierendonck, D. (2011). Servant leadership: A review and synthesis. Journal
of management, 37(4), 1228-1261.

Welter, F., Baker, T., Audretsch, D. B., & Gartner, W. B. (2017). Everyday
entrepreneurship—a call for entrepreneurship research to embrace
entrepreneurial diversity.

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) ()91 J| auoii

1YY pp. (115-132) .o Sep. Y+YTY Jobi «No. (1Y0) ¢ Vol (£)) 2w



