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O ABSTRACT 0O

This study examines the current position of all the higher education institutions
in Syria as contributing to total development in social and economic fields, being the
major providers of qualified labour force for the market. In particular, the study
explains the concept of total quality management style, its importance, and the values
of its application in the higher education sector. The study concludes with a number of
suggestions and recommendations, which, if followed by academic institutions, the
competitive ability of those institutions would be enhanced; and they can be better
prepared to face the current changes toward globalization and liberalization.

* Assoc. Prof., Business Administration Dept., Faculty of Economics, Tishreen Univ., Lattakia-
Syria.
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