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Indicators of the Performance Measurement of
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Dr. Mohammed Abbas Dayoub*

(Accepted 3/6/2004)

O ABSTRACT 0O

The importance of this research lies in the role transportation plays for the national
economy for every country. It is impossible to answer the economic and social needs
without it. For this, it is necessary to have an effective management that is able to run it
in the best way. So we try to study the indicators of measuring the management of
vehicle transportation of passengers system as a part of the complete transporting
system.

In this research we deal with the characteristics of the system of vehicle
transporting of passengers and compare it to other systems of transportation, besides
other important points that help in studying and analyzing this type of system showing
its mechanism and management.

The research includes virtual evaluation of the level of answering the needs in
transportation through analyzing some factors and studying the relationship between
some factors that reflect this level. We discuss a set of important indicators to determine
the performance level of transporting passengers by Vehicle and to evaluate the
performance of this system in Syria depending on the results of measuring these
indicator.

We have reached a set of conclusions and we offer a number of suggestions
depending on the results of the study aiming at developing the performance of the
management of vehicle passenger transporting system.

*Lecturer At The Department Of Business Management -Faculty Of Economic-Tishreen
University —Lattakia —Syria.
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