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Marketing Role in Activating Railway
in the Syrian Arab Republic

Dr. Mahmmad Jodt Nasir’
Feras AL-shkar™ "

(Accepted 1/9/2005)

O ABSTRACT 0O

Because of the various qualities of the railways sector¢ and because of the

competition of other means of transport in Syria that also transport goods from one place to
another the development of the railways is urgent.

Marketing becomes all the more urgent because of the management ignorance of
marketies innovations in their field. And this will be done when we raise an indebendent
directorate which is concernedwith the marketing matters alone. In addition this we put
marketing aims which are clear and direct based on the care of the departmant of public
relationship which must belong to the marketing directorate. The care of advertisnment
departmant which must depend on the planning advertising campaign. More over, ernal
marketing gain depends on the personnals who give this service and who are always in
adirect relation with the passengers and traders. These personnals are the face of the
establishment because they market the sarvice for the establishment. So the reputation of

this establshment will improve among people.

"Associate Professor, Department Of Managmen, Faculty of Economy, Damascus University,
Damascus, Syria.

“Postgraduate Studentc Department of Management, Faculty of Economy, Damascus University,
Damascus, Syria.
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