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O ABSTRACT O

The aerial transport sector is an important one servicewise. It has many
characteristics which make it far better than other means of transport. Given the
importance of marketing in general and promotion of aerial transport establishments in
particular, this study discusses the promotion and marketing of aerial transport services. In
particular, it focuses on the relation between promotion and the number of travellers by
air as well. It also considers the importance of having a specific administration
handling promotion in the aerial transport establishments, aiming to promote the
establishment and the services it provides, attend to the passengers' different needs, and
provide the best services possible, which fulfill those aspirations and needs; this, in turn,
will contribute to attracting the highest number of passengers possible and improving
the competitive role of the Syrian Arab Airlines Establishment both nationally and
internationally

This study has achieved many results, and the most important of which are the
following:

- No attention being paid to marketing and promotion in the Syrian Arab Airlines
Establishment.

-There is no correlation between promotion and the increase in the number of
passengers.

- No attention being paid to choosing the administration staff working in the
promotion department and other service departments.

Keywords: Air transportation — Marketing — Promotion — Passenger transportation
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Total 5 100.0 100.0

Sl Ja 1385 (%20:%80) La 2a U ciloall s PUYI Sle iloall e cas of 325 G Lo
Al lealear 801 ALl GBS e Tt g Al Ganady L o

Jal) clad s gl il e e goall Jull lexd n Apasa §8 aaglY A0 Akl
copAlad) e fae e Sl i Jan (8 s Gl

gias Gladll e AL (0 de sana gl o5 A5l dpum il 4

73



Gl cagdy g Aysad) Agyall lyslal) dsue 1z el gpadl JE) CHladd Gyguds A sl

fale 4ag S Aluall clalag cilitlata fax (ol A eud) it Ja-1
Gl 4 gl (g dlaa sl pald (5) o) Jgaad

Frequency | Percent  Valid Percent | Cumulative Percent

BBY) Ao Gllse 5 1.0 1.0 1.0
Bhlsa 242 48.5 48.5 49.5
Loas ) (38lga 8 218 43.5 43.5 93.0
Valid
Loaa ) (38l5a 20 4.0 4.0 97.0
(Rl 15 3.0 3.0 100.0
Total 500 100.0 100.0

Loas (A oalpall a5 Galpall jues BURY) o ouilsal) e G of Jasdl Alal) Jghaall o
28 Jan ) gall Lot Loy (%3¢%4) Cpilsalls Lo an ) (il gall Ao ity cn 3 ¢(%43.5:%48.5:%1)
%0 culs
95, Aal) Al welge By @ puad) o) JAI ey Ja-2
Olshall &y ged) (il Ligals gald (6) a8 Jgaad

Frequency | Percent  Valid Percent | Cumulative Percent

BB e s S 310 62.1 62.1 62.1
Gilsa 160 31.9 31.9 94.0
Loas ) (38lga 8 20 4.0 4.0 98.0
Valid
Leas ) (3lsa 5 1.0 1.0 99.0
(3dlga 5 1.0 1.0 100.0
Total 500 100.0 100.0

Lo as ) Oiloall ey ilsall sy USYI e ulilsal) 5 A of Jaadl 2Ll Jglasll e
(%lc%l) u,)sz\}d\} Loas ‘_,J;\ U:\sa\}d\ At 0l s ‘;A c(%4c%319s0/0621)

el Aadiall ciladdl) agn pa iy 583 L3
Clshall &) gual) (gl Aysaly Gald (7) aB) Jgaad)

Frequency | Percent | Valid Percent | Cumulative Percent
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B Ao Gilsa 1 2 2 2
GRlsa o 60 12.0 12.0 12.2
Valid Laa ) @élsa 438 87.6 87.6 99.8
blga 1 2 2 100.0
Total 100.0 100.0

5 (%0:%12:%2) L aa Y cpilsal) yes Gadlsal) ye g BURY) o cilsall e daws of Laadls
{(%0:%2:%87.6) Taa cysiilsally cyilsally Lo an ) il pall s iy o
SOl 4y pud) it jlad Ja—4
Olahall Ay puad) (gidlaa Aygals Gala (8) o) Jgaall

Frequency |Percent | Valid Percent | Cumulative Percent

OBY) Ao Gilge s 5 1.0 1.0 1.0
Loaa ) (3dlga 8 5 1.0 1.0 2.0
Valid ilsa 20 4.0 4.0 6.0
[P 470 94.0 94.0 100.0
Total 500 100.0 100.0

T Ll (%1% 1) ulS Lo ) Oyl st LY e Gl e s o o Laa Jaadls
(%94 %4) iS58 Tan piblgally (58l sal
Al gall Jashall (e e QIS ana o Tuays il ddazl) gy cAENAY duzd
ralidaiy iy sty MU Jgand) 320 dpca il 238 2l
g gl g ad) bl duisa (B (2004-1995) alse¥) IA g Al Slaaaiag G flual) das] guiags (9) ad; Jgaadl
s Al Glawia | Gpdlaall das
34392339 1626521
44474865 1685257

32324505 1861910
50978241 1900192

45507992 2035204
51019609 2045899
41852780 2273516
29570946 2608808
47839055 2314984
47516464 2835866
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2 Lla 2004-1995 alse¥1 DA dllige dsa cppibisal) Saely s il Cileaadia o Lagll Lyl 1315 *
& Ll G Al geys 3l liaadie Laiy « 2002 ale 4lads 1995 ale (e bpainse 325 8 Gpdlasall slac G
ale Crmitils (1998 ale cuadiyly (1997 ale 8 cumiail 25 (1996-1995 ale (o cualy ad ¢ jalidily
2002-2001 sle & Cumisil & 2000 ale Cadiyls <1999

12862002 ale 522003 sle Lilsa coplasall paa gmisi) 28 20042003 le oo Ll
2004 ale 4l dad Jlef il g iV dsle lanys oSl g ydal)l DA 4l dad jrual Janss (293824)
ol 38 g1 Glarada WL (1209345) Jlaie; 1995 ale oo sam 5ol @lly (3 ¢(2835866) 5
2004 ale b by laie Cuzmidily 2003 Hle b Lgied

Y 4l lasy Luld ((0.045) 4ted il o35 Ll V) Jalee dad lus dmys JuaSY) galipg aladinlyg
Anspll (8 syl wad oLl are Y g 1305 clpa bl dacly gl Sliacada Gn ABle 4 2ag
DS LS L) e dden (A a5 el mllias ardy Lagg 4y JaSt e dsllaal) dsleay
s Al SN el Gasads ase gl RS 5 )lealls 38l atay (53l ol Jasal)

Hletas Glad) ) BB (e desana dang L 5 s Tacadll o3 il Jal oy

el Wgiladd g Jlae o Al Jaa Asipall ciaad da_l

Olshall 4 puad) (il Lagals Gald(10) 8, Jgaal)

Frequenc | Percen Valid Cumulative
y t Percent Percent
Glga s 270 53.9 53.9 53.9
) slsa
ol & 27 54 54 59.3
L
Vali

d Leas ) (@élga 200 39.9 39.9 99.2
(88154 4 .8 .8 100.0

Total 500 100.0 100.0

@il Lain ¢(%5.4¢%53.9) il L as ) oilsall a5 Gailgall s A of sl Jslaal)
(%8:%39.9) (silsalls L 2 )yl sl doass
flgde dauly §ysma bl 313 O g Al PR e Apall ool Ja—2
Ol Ay pual) g jbluan Lsals pald (1) o) Jgand

Frequenc | Percen Valid Cumulative
y t Percent Percent
e
o & 100 20.0 20.0 20.0
(aday)
Vali

d Ghlga b 99 19.8 19.8 39.7
Loas ) (glga s 1 2 2 39.9
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e ) (3blga 231 46.1 46.1 86.0
Taa (3sa 70 14.0 14.0 100.0
Total 500 100.0 100.0

il Lo ) Gilg a5 cpilsd) s YD e ool e A of Baadl Beas Las
(%14:%46.1) Tax (ilsalls Lo ax ) (il sal Ao cialy i (%0.2:%19.8:%20)
o l) i3 agag o8BI (aky Wilardy el o cipa of dlilsal ols Ja-3
) goad) gl Jashadl) (e o ladll dggals Gald (12) b dgaad)

Frequenc Percen Valid Cumulative
y t Percent Percent
e 1
o Gl £ 20 4.0 4.0 4.0
(8
Loas ) (3hse 80 16.0 16.0 20.0
Vali
d Gdlga 200 39.9 39.9 59.9
Jaa (3lga 200 40.1 40.1 100.0
Total 500 100.0 100.0

Olgally Lo an ) dlsal) e il L (%04 Caly LY e gl e da of a3 e Las
(%40.1%39.9.%16)1as ¢yl sally
Al Jae dnsnuzall dhLIRN S 1S 00 Y Gl -4
Clhll &) gl ghluan Asaly Gald (13) o) Jgaad

Frequenc Percen Valid Cumulative
y t Percent Percent
Bhlsa b 100 20.2 20.2 20.2
a ) s -
| BAERE T 200 20.0 40.1
Vali L
d
Las ) 38lsa 300 59.9 59.9 100.0
Total 500 100.0 100.0
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calaal (ye 4] o Le haiats Legle Qi 3 (pag Adbiaall JSLEAIL 3l (8 5aS ax ) dassall 31

& i Ll e syl e < il pe JUaills s il & guin s dsgall alaia) pe -2
B3 b cplalall sae o alad) e L Aerial) Leslends Anally lasall A8 ety S35 ¢ Ll 2Dle)
L cplele /5/ Auhll Jae dsgall b g sl

Lo 12 e Jlaily s il Jlae (8 dosllaall clpaadly Cjlgalls g yill 3300 (3 (lY) ol piy ¥ -3
LSS Bssgall e 0ysn (uSai A5 358001 Jae e dal (e 4 il sale) any

laass Aabidall 4l Jilss dalyll Jilus £als el LY (e Alle Aa )y sl il pians —4
s 5y yaall Dl v lsar 3dal) BN axe Al VRSl cdabiaall bl cilallais cilals B
gl pgall Jashall (e o gpiluall el lia iy
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el e By kg gyl Gliaada sabhp Aatiye pe QLS ane aly) Gld gl Glbiaiaia
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5- FARIS, M., .Tharding, F.E, Passenger Transportation, First Ed, New Jersey, Pertice
Hall, - Inc, 1979.
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