@J i Sy Ay3laBY) a glall Ades — oy 5 dmalr Al

By ) B ol O el s 0 15 s Sl B Sl g B gy T i) !
S8 e e sR %af Do s ple deses :g..J\Q\ P...o\
https://political-encyclopedia.org/library/4024 :cqt Ly,
2026/04/17 20:46 +03 :315 ) )b

o @)T QL&M el (\m\) J}.p)S\ &‘ uwaj\j J.'b-U\ R @JJJ PRI ,; EWENLY @;u & & ol a;jwrj\
e uwjj\ = ¢Encyclopedla Political - & ‘w,wr)\ J? uu,lMJ\ & e
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M|M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4024
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2006(3) 23 (28) Alaall Ligilallg Aalaay) asal) Alades _ Aalal) Gigandl g ciluall ¢y Aaaly Alas

Tishreen University Journal for Studies and Scientific Research- Economic and Legal Sciences Series Vol. (28) No (3) 2006

goad) Jail) cladd Gagmd b g Al
Ay smd) dgpad) el dsupa i dgald

Foig e daaa sl
o aghp cudl gl
* % % AT 2 J.-.‘-.‘A ?“

(2006/12/17 b ,all 33 2006 / 9 [ 24 £)u¥) &b)
O sedldiO

Wdaily )Y Jaill Jilus e Loy Sadiy sane (ailiad aly (s Leas lelad goall Jiill ¢ Usi 2y
Gy gl Joliiy Canll (8 ¢(geall JE Cilaia (A (als J0 mgils ale S8 Gasal) Laaal e
iaaly clsa Guilial) 3oy gl G Lo 3D Ay (e als JC8 nill 59 LS gsal) Jil cileas
Capailly ¢lgoi 3 Chlanilly Ausnsgall ey yill Coagy cllds goal) Jaill Clige 8 g 5l dusls 53] 35ay
lallall el b ) claaad) Jadl an e GLSaY) 508 Jueall o5 i) opilid) clala e
sl il SRl Cpranty coplaal e GSan e S Qi aysns aaliy 38 Le 3 ccilalally
realladls () Cpamall Jedy) sl dupal) Glkal

lgaa] bl (e Ao sana ) Auhall ciliags

s Basnily Ay sad) Al Opshall dsisie laial pxe —

QS ana 33l g Al Blaiada G b)) ABle a9 ae -

Bacbusall Gpandl) ALy oyg i) and 8 Jaxs ) jualiall laaly S aLaal) axe —

- oAlaal) s gl . Gasedl) . (ssall Ji) tAgalibe clalt

o g B (55 Aralan— 3Lai®Y) A Jlae ¥ 53] anad (B 20 Luwa S
g ABBUI- (it Anala— @) AS—JlasY) 800 and A Guyta®*
g A 0 Aaala JlaeY) 8] pasd piiale Agllla® * *

63




2006(3) 23 (28) Alaall L gilallg Aalaaiy) aslal) Alades _ Aalal) Gigandl g ciluall ¢y Aaaly Alas

Tishreen University Journal for Studies and Scientific Research- Economic and Legal Sciences Series Vol. (28) No (3) 2006

The Promotion Effect of Marketing on Air
Transportation Services
((Syrian Arab Airlines Establishment))

Dr. Mohammad Abbas Dayoub’
Dr. Adeeb Barhom**
Nagham Moneer Barakat™**

(Received 24/ 9/ 2006. Accepted 17/12/2006)

O ABSTRACT O

The aerial transport sector is an important one servicewise. It has many
characteristics which make it far better than other means of transport. Given the
importance of marketing in general and promotion of aerial transport establishments in
particular, this study discusses the promotion and marketing of aerial transport services. In
particular, it focuses on the relation between promotion and the number of travellers by
air as well. It also considers the importance of having a specific administration
handling promotion in the aerial transport establishments, aiming to promote the
establishment and the services it provides, attend to the passengers' different needs, and
provide the best services possible, which fulfill those aspirations and needs; this, in turn,
will contribute to attracting the highest number of passengers possible and improving
the competitive role of the Syrian Arab Airlines Establishment both nationally and
internationally

This study has achieved many results, and the most important of which are the
following:

- No attention being paid to marketing and promotion in the Syrian Arab Airlines
Establishment.

-There is no correlation between promotion and the increase in the number of
passengers.

- No attention being paid to choosing the administration staff working in the
promotion department and other service departments.

Keywords: Air transportation — Marketing — Promotion — Passenger transportation
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Vali .
d Lo aa ) (33lga 1 20.0 20.0 100.0
Total 5 100.0 100.0

Sl Ja 1385 (%20:%80) La 2a U ciloall ies PUYI Sle iloall e cas of 325 G oo
Al lealear 801 ALl GBS e Tt g Al Ganady L o

Jal clad s gl il e e goall Jull lexd Gn Apasa §8 aaglY A0 duk )l
opAlad) e fae e Sl i Jaan (8 sl

gias Gladll e AL (0 de sana g o5 A5l Lpumdll 4
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fale 4ag S Aluall clalag cilitlata fadx (ol iy eud) it Ja-1
bl £ gl (g dlua sty pald (5) o) Jgaad

Frequency | Percent  Valid Percent | Cumulative Percent

BBY) Ao Gllse 5 1.0 1.0 1.0
Bhlsa 242 48.5 48.5 49.5
Loas ) (38lga 8 218 43.5 43.5 93.0
Valid
Loaa ) (38lsa 20 4.0 4.0 97.0
(Rl 15 3.0 3.0 100.0
Total 500 100.0 100.0

Loas (A oailpall a5 Galgall jues BURY) o o) e G of Jasdl ALl Johaall (e
28 Jan ) gall Lot Loy (%3¢%4) Cpilsalls Lo aa ) (il gall dus ity cn 3 ¢(%43.5:%48.5:%1)
%0 culs
95, Aal) Al welge By @ ouad) o) JAI ey Ja-2
Olshall &y ged) (il Ligals gald (6) a8 Jgaad

Frequency | Percent  Valid Percent | Cumulative Percent

BB o hlsa S 310 62.1 62.1 62.1
Gilsa 160 31.9 31.9 94.0
Loas ) (38lga 8 20 4.0 4.0 98.0
Valid
Leas ) (3lsa 5 1.0 1.0 99.0
(3dlga 5 1.0 1.0 100.0
Total 500 100.0 100.0

Lo aa ) Oiloall ey flsall sy USYI e ulilal) 5 A of Jaadl 2Ll Jglasll e
(%lc%l) u,)sz\}d\} Loas ‘_,J;\ U:\sa\}d\ Aot 0l s ‘;A c(%4c%319s0/0621)

el dadiall ciladdl) aga aa iy 553 AdH-3
Clshall &) gual) (gl Aysaly gald (7) a2y Jgaad)

Frequency | Percent | Valid Percent | Cumulative Percent
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B Ao Gilsa 1 2 2 2
GRlsa o 60 12.0 12.0 12.2
Valid Laaa ) 3élsa 438 87.6 87.6 99.8
blsa 1 2 2 100.0
Total 100.0 100.0

5 (%0:%12:%2) L aa Y opilsal) yes Gadlsal) ye g BULY) o el g dawi of Laadls
{(%0:%2:%87.6) Taa cysiilsally cyilsally Lo an ) il pall s iy o
SOl 4y pud) il Slad Ja—4
Olphall Ay puad) (gidlaa Bygals Gala (8) o) Jgaall

Frequency |Percent | Valid Percent | Cumulative Percent

OBY) Ao Gilge 5 1.0 1.0 1.0
Loaa ) (3dlga 8 5 1.0 1.0 2.0
Valid ilsa 20 4.0 4.0 6.0
[P 470 94.0 94.0 100.0
Total 500 100.0 100.0

T Ll (%1% 1) olS Lo aa ) (plpall st LY e Gl e s o oo Las Jaadl
(%94 %4) iS58 Tan piblgally (58l sal
Al gall Jashall (e e QIS ana o duags il dazl) gy cAENAY duz A
ralidaiy iy sty MU Jgand) 320 dpca il 238 2l
gy gl g ad) bl duisa (B (2004-1995) alss¥) IA g Al Slaaaiag G flual) das] guags (9) ol Jgaadl
s Al Glaia | Gpdlaall das
34392339 1626521
44474865 1685257

32324505 1861910
50978241 1900192

45507992 2035204
51019609 2045899
41852780 2273516
29570946 2608808
47839055 2314984
47516464 2835866
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aai Lla 2004-1995 alse¥1 DA dllige dsa cppilisal) Saels s il Cileaadia o Lagll Lyl 135 *
& Ll G Al geys i) liaadie Lty ¢« 2002 ale 4lads 1995 ale (e bpaiuse 325 8 Gpdlasall slac
ale crmitils (1998 ale cundiyly (1997 ale 8 comiail 25 (1996-1995 ale (o cualy ad ¢ jalidily
2002-2001 sle & Cumisil & 2000 ale Cadiyls <1999

12862002 ale 522003 sle Lilsa Coplasall paa misi) 28 20042003 ole o Ll
2004 ale 4l dad Jlef il g iV dsle lanys oysSall Clgin ydal)l DA 4l dad jrual Janss (293824)
ol 33 g1l Glarada WL (1209345) Jlsie; 1995 ale oo sam 5ol @lly 3 ¢(2835866) o5
2004 ale b by laie Cuzmidily 2003 Hle b Lgied

Y 4l Lasy Luld (0.045) 4ted il o35 Lol V) Jalae dad lun dmys JuSY) galipg aladinlyg
Apl (8 syl aad oLl are Y g 1305 clpa bl dlacly gl Sliacade Gn ABle A 2ag
DS LS QL) e dden (A a5 el mllias ariy Lagg 4y JaSt e dsllaal) asleay
s Al SN i) Gasads ase gl RS 3 )lealls 3l ata (53l ol Jasal)

Hletas Glad) ) BB (e Ao sana dung Lo 5 o Ty dll 030 il Jal oy

el Lgiladd g Jlae o Al Jaa Asigall ciaad Ja_]

Olhall A puad) (il Lugals Gald(10) 8, Jgaal)

Frequenc | Percen Valid Cumulative
y t Percent Percent
Glga s 270 53.9 53.9 53.9
) slsa
ol & 27 54 54 59.3
L
Vali

d Leas ) (@élga 200 39.9 39.9 99.2
(88154 4 .8 .8 100.0

Total 500 100.0 100.0

sl Lain ¢(%5.4¢%53.9) il L as ) oilsall s Galgall s A of sl Jslaal) g
(%8:%39.9) (silsalls L 2 )yl sl Loass
flgde dauly §ysma bl 313 O g Al PR e Apall o laind Ja—2
Ol Ay pual) g fluan Lsals pald (1) o) Jgand

Frequenc | Percen Valid Cumulative
y t Percent Percent
e
o & 100 20.0 20.0 20.0
(aday)
Vali

d Ghlga b 99 19.8 19.8 39.7
Loas ) (glga s 1 2 2 39.9
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e ) (3blga 231 46.1 46.1 86.0
Taa (3sa 70 14.0 14.0 100.0
Total 500 100.0 100.0

il Lo ) Odls a5 il s YD e Gl e A of Baadl Bas Las
(%14:%46.1) Tax (ilsalls Lo ax ) (il sal B cialy i (%0.2:%19.8:%20)
o) B3 agag o8BI (aky Wilardy el o cip of dlilsal ols Ja-3
) goad) gl Jashadl) (e o laadll dggals Gald (12) b dsaad)

Frequenc Percen Valid Cumulative
y t Percent Percent
e 1
o Gl 20 4.0 4.0 4.0
(8
Loas ) (3ise 80 16.0 16.0 20.0
Vali
d il 200 39.9 39.9 59.9
Jaa (3lga 200 40.1 40.1 100.0
Total 500 100.0 100.0

gy Lo ) Gl sal) s iy L (%04 Caly LY e gl e da of a5 e Laa
(%40.1%39.9.%16)1as ¢yl sally
Al Jae dnsnuzall dhLIA) (S 1S 00 (Y Gl -4
Clhall &) gl ghluan Asaly Gald (13) o) Jgaad

Frequenc Percen Valid Cumulative
y t Percent Percent
Bhlsa b 100 20.2 20.2 20.2
a ) s -
| BAERE T 200 20.0 40.1
Vali L
d
Las ) (3lsa 300 59.9 59.9 100.0
Total 500 100.0 100.0
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Hall, - Inc, 1979.
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