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The Effects of Human Factors on the Employees'
Attitudes towards Accepting Working with the
Universal Automation System in the
Commercial Bank of Syria
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O ABSTRACT 0O

The Universal Automation System has so many advantages in the banking
environment such as decreasing faults, cost, and time needed for work, developing the
banking service quality and decision making processes, predicting the banking risks, and
delivering new services. These benefits are positively reflected on the bank's performance
in general. However, there are also negative impacts on the employees in different ways
such as decreasing the human interaction among employees, the importance of the
manager in the administration structure, and the importance of the human performance in
the banking environment. These threats lead to making employees resist the
implementation of the new system. So it is essential for the bank's management to study all
these points and take the suitable steps to avoid its negative impacts on the running of
business..

Key words: Universal Automation System, Office Automation System, banking service,
Bias, attitudes, risk, Change.
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