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O ABSTRACT O

We depended in this research on the evaluation of the following three main supports:
the status of scientific research, the procedures of realization of accreditation in higher
education, and the instructional services. The results of this research revealed to existence
of significant gaps in higher education accreditation in Syria.

The research introduced a group of recommendations, including giving the
universities financial and academic independence, creating a national forum for
accreditation, creating a specialized institution of research, drawing a clear policy to
improve the quality of higher education services, and opening the new specializes needed
to work market.

Key Words: Academic Accreditation, Higher Education, Accredited Universities,
Accredited, Total Quality Management, Instructional Service Quality.
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e LAY Gkl ats Adludl Guepliall <ld apaanl HLaaY) 3ale) A8y (Bl aasal) Glaiu) aenas
Jolae alatinly Logs 28 aine e ha¥) o 30) Boly s (Ll 56 5 chans)ss A3 gume 24 (30 43S0 die
:J5Y) el @ili 3 Jsaal) s <Pearson L))
Js¥) (ubiall @l (3) s

Correlations
Al A2
A1 Pearson Correlation 1.000 .964™7
Sig. (2-tailed) . .000
N 24 24
A2 Pearson Correlation .964** 1.000
Sig. (2-tailed) .000 .
N 24 24

**. Correlation is sgnificant at the 0.01 level
A Ak ADe o LoV ABle of5 0.01 AV (i die gsina BLEN) 0f (3) dsaall (o oy
L e s Ay Ay sy V) el 8 by das
t S bl @l (4) Jsanll s
Y ) @il (4) dsss
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Correlations
B1 B2
B1 Pearson Correlation 1.000 .982™7
Sig. (2-tailed) ; .000
N 24 24
B2 Pearson Correlation .982** 1.000
Sig. (2-tailed) .000 .
N 24 24

**. Correlation is sgnificant at the 0.01 level
A Ak ABe & LLsY) ADle Gy 0.01 AVa (ssiue die gsina LLENI G (4) Jsand) (e oy
Ll (e Tan Axiye Aoy Chually B el ol WL das
B ulsall @ld (5) Jsasdl s
G Gubal) @l (5) s

Correlations
C1 C2
C1 Pearson Correlation 1.000 .953™)

Sig. (2-tailed) . .000
N 56 56
c2 Pearson Correlation .953** 1.000
Sig. (2-tailed) .000 .
N 56 56

**. Correlation is sgnificant at the 0.01 level

A Ak ABe o LLs)¥) ABle (of5 0.01 AV (i die (gsina BLEN) Of (5) dsaall (o oy
A e lan Aadipe dayn Gy AN Gulall 6 Ul das

G ciludad Lad)
Eisad) Gy (el aalaill 3 Llla SLL el Cisadl wdly o Apsn 3508 225 Y A6 Ludal
A b el adaill dpalaie ] sal3l Lailss ol dualel)
tlsY) Apail) il (6) Jsaall sy
AN Al JLEd) (6) Jea

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H1 146 1.7241 1.0289 8 515E-02
One-Sample Test
Ted Value = 3.5
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
H1 -20.856 145 .000 -1.7759 -1.9442 -1.6076
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B’y 33sall yaiall Cpeatl) jolaie e dgyom (A (Nl addail) dpalaic)

b Ll Ll Ll gl iy ye Ayl Aiggl) e lime] cilila) Tawsgia of (6) Jsandl e oy
A3 3.5 (slan g2 (Test Value )Jsiall boussiall o Jil 525 400 1.7241 (g5l agd Jal) ol
paiall Ayginal) s5ia pe J3 525 0.000 g5bas Sig (2-tailed) Gasaaall £ Jlaial of Jsand) (e ey
t V) i) e deliad) Alad) A il Jiig carell duimpd i (ulal) 138 ey (0.05)

Lail s canlsl) falell Cosmdl oy Mol paleil) 3 Ul Sl alel) Cogmdll oy 0o Tpptsn (358 2050
Apse b el el dplaiel 330

DLa) (8) Jsaall gy LS ¢ (AsY) A il iy Alaiall Cilapal) cillassgia (7) Jsaall paags
s il lpaia Aalatial) (39 ) Ay sina

A8V A il ey Adlatial) claal) cllansia (7) Jsia

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean

Q1 146 1.6712 1.0961 9.072E-02
Q2 146 1.7260 1.0987 9.093E-02
Q3 146 1.4863 .7450 6.165E-02
Q4 146 2.4658 1.6491 .1365
Q5 146 1.7808 1.2005 9.936E-02
Q6 146 1.8082 1.2775 .1057
Q7 146 1.1301 5287 4.375E-02

c DUl i palae elacly sasiy (oginks 2SS 6 Fayl) Aiggll Lo :Q1

Lol A et Ll g o alimall OIS ey oS5 S 8 Ayl el e limel Waaay i Lsalel) s ) Loy :Q2
AgeLaally

laliiall J8 (o Lgiallas Goslhaal) dfingdl cDISEA o 5Ly Gyl Lgll o Linel loaxy 3 dalad) Sla¥) (5525 :Q3
Jigeaally dueluall

SIS 8 Aalel Sl ) e sacluall clsal s s3eal) ilsn :Q4

ceelan JS8 Ll Sl eha) o Ayl Al ¢ Lae dxalall aai :Q5

asinall 8 Slad 53 gm gl KAl o]y 5ally pinalall Jiliy Lo i :Q6

JS Ly A gume S BV e 33aly 5 Janas (190 5o o ale Ciny aleas Bl Aell slimne ol 43 :Q7
s gl

o) L i) iy Adlatial) (5940 Aygina JLSAN (8) Jgia

One-Sample Test

Teg Value = 3.5
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
Q1 -20.159 145 .000 -1.8288 -2.0081 -1.6495
Q2 -19.509 145 .000 -1.7740 -1.9537 -1.5943
Q3 -32.661 145 .000 -2.0137 -2.1356 -1.8918
Q4 -7.578 145 .000 -1.0342 -1.3040 -.7645
Q5 -17.303 145 .000 -1.7192 -1.9156 -1.5228
Q6 -16.002 145 .000 -1.6918 -1.9007 -1.4828
Q7 -54.164 145 .000 -2.3699 -2.4563 -2.2834
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ol lagie e (A Al il i Legle Alialall il i) (mlissl (7) Jsaal) e gy
Dl Jlaal oY dpase 3l eda men of (8) Jsaall (e oy LaS ¢iSsliie il (3.5) pasisd)
cinll Jae Aaalally Axpdl clyriall Jilg axe Jix 1385 ¢(0.05) axiiall dysieall (ssie (e S8 Cogusnall

) oY) Gy Alal el 3 Ll 550l e baY) o Epasn Gasb s Y Al Lpdajdl
Apsm b ) adail Lslaie) 52030 La il
LB Lyl sl (9) Jsal peas
A58 Lyl L) (9) Jsea

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H2 146 1.6610 9776 8.091E-02

One-Sample Test

Ted Value = 3.5

95% Confidence
Interval of the

Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
H2 -22.730 145 .000 -1.8390 -1.9990 -1.6791

arleill 8 Ll 50l e hal) (e Arapail) A5 e linel cilila) Javgia o (9) Jsaall (e ey
Cre gy ¢dad 3.5 (g5l 3 (Test Value )J sl Jowssiall (e Jil 54550 1.6610 Ssln Al
(0.05)  axsiced) Lygimall ssiane (ra J3 525 0.000 sl Sig (2-tailed) csmad) t Jaial i Jsaal
t V) i) e delad) Al Lumyill Qg cpaal) Az (i (elul) 13 e

5oLl Lajals caalgll e lyay) s ) anlail) 8 Uil 5250l cleya) s Appon (3558 a5
Apse b el sl Lpalaic

DLEa) (11) Jsand) sy LS cAlil) dpmdll iy Aaleial) cilayal) ilanisia (10) Jsaad) meaasys
sl A i) ) yiag Adlaiall (35l A gine

A0 Az i) psitiey Allaial) ciladl) cllawgia (10) Joa>

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean

Qs 146 1.6849 .9002 7.450E-02
Q9 146 1.7603 1.0974 9.082E-02
Q10 146 2.1233 1.4664 1214
Q111 146 2.6507 1.7284 .1430
Q12 146 1.1301 .5287 4.375E-02
Q13 146 1.5479 1.1631 9.626E-02
Q14 146 1.4521 .8795 7.279E-02
Q15 146 1.6507 1.2406 . 1027
Q16 146 1.3836 .8243 6.822E-02
Q17 146 1.2260 .6077 5.029E-02

laall mgie ) Dol oS s malid) 5 :Q8
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) G lillialy (DU lalin Aadle 2S5 8 Ll maliall :Q9

Jaall G Al e il gheally clleall calllall L) ) sl maliall Caags :Q10

Y5 atlail 611 il oSimala 8 daaly Al Ayp) aa 5 Q11
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s laally bleall el iy LIS 8 cpilasdl) 455 45 :Q14

Syl iy BIA (e gsilil) aeil) Asje 5 DU 4 se L ahall by B (e gmaling slaely a0 255 :Q15

cladall se e Sl Gk alel Gsaaall Gl e Gpupall Lggl) clacY aaladl QLS lISa x5 :Q16

A0 A i) ity Ailiall (58 Aygina LAY (11) Jsaa

One-Sample Test

il Laigia e (A5

Ted Value = 3.5
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
Q8 -24.363 145 .000 -1.8151 -1.9623 -1.6678
Q9 -19.156 145 .000 -1.7397 -1.9192 -1.5602
Q10 -11.344 145 .000 -1.3767 -1.6166 -1.1369
Qi1 -5.937 145 .000 -.8493 -1.1320 -.5666
Q12 -54.164 145 .000 -2.3699 -2.4563 -2.2834
Q13 -20.279 145 .000 -1.9521 -2.1423 -1.7618
Q14 -28.135 145 .000 -2.0479 -2.1918 -1.9041
Q15 -18.011 145 .000 -1.8493 -2.0523 -1.6464
Q16 -31.024 145 .000 -2.1164 -2.2513 -1.9816
Q17 -45.217 145 .000 -2.2740 -2.3734 -2.1746

Lyl e Lgde Alalall el giall (mlisd) (10) Jsaadl e sy
Ol Jlas) O dpasa Gl sda aea o (11) Jsand) (e gy WS d3gliie cilayy (3.5) paiiudl)
cinll Jae Aaalally Aeaitll Clyiall Jilg5 aae ixg 1385 ¢(0.05) axdiall dysieall (g5t (po S8 Coguanall
aalsl)l laadll g Ulla COUAN danial) dpadeill coleddll o djdsn (558 aags Y sAAIEYN Ao Al
Agiagn Apadaill loral) Apalaie s (el Slad gl gy

RN Aadapdl) LRI (12) Jgoa

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H3 539 1.3852 . 7621 3.282E-02
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One-Sample Test

Ted Value = 3.5

95% Confidence
Interval of the

Sig. Mean Difference
1 df (2-tailed) Difference Lower Upper
H3 -64.427 538 .000 -2.1148 -2.1793 -2.0503

a0 1.3852 (gsbu ped datiall Apaglaill hlaaill e (DU cilila) Jawsgia of (12) Jsaad) (g oy
Gasmaall £ Jlaia) o Jsaall G iy A 3.5 sslan 3 (Test Value )Jsaiall s siall (e J3l sa
L iy Gl 108 ey (0.05) arstid) Lygina) (ssivee (o S8l 545 0.000 (s Sig (2-tailed)
t oY) saill e delad) Al A i) Jiitg catal

re! leai Calgl) leadll gy Wil UL Aol Gpalarl) iloatl) (s (Rising) dpppom (398 2n
el cleasl) daldie) Cpunl Sad

(BT s ) ey el (gl A yine

A L i iy Alaial) cilaydl) cillaagia (13) Jsoa

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean

Q18 539 1.9202 1.2221 5.264E-02
Q19 539 1.9833 1.2457 5.366E-02
Q20 539 1.3061 .7523 3.240E-02
Q21 539 1.1206 . 4546 1.958E-02
Q22 539 1.1967 .6667 2.872E-02
Q23 539 1.2690 1.1292 4.864E-02
Q24 539 1.1670 .7201 3.102E-02
Q25 539 1.1187 6795 2.927E-02

el Laluy) cilaliid) i llee Lyys ¢ :Q18
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One-Sample Test

Ted Value = 3.5
95% Confidence
Interval of the
Sig. Mean Difference
t df (2-tailed) Difference Lower Upper
Q18 -30.010 538 .000 -1.5798 -1.6832 -1.4764
Q19 -28.267 538 .000 -1.5167 -1.6221 -1.4113
Q20 -67.704 538 .000 -2.1939 -2.2575 -2.1302
Q21 -121.528 538 .000 -2.3794 -2.4179 -2.3409
Q22 -80.206 538 .000 -2.3033 -2.3598 -2.2469
Q23 -45.869 538 .000 -2.2310 -2.3265 -2.1354
Q24 -75.218 538 .000 -2.3330 -2.3940 -2.2721
Q25 -81.361 538 .000 -2.3813 -2.4388 -2.3238
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