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The Effect of Training on the Improvement of Health Services
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O ABSTRACT 0O

The goal of the research is to assess the scientific principles on which training
operation depends in high hospitals of the Ministry of Higher Education, where nursing
and medical elements are trained. It also shows the extent to which the quality of training
is evident in the medical services. Besides, the search aims at explaining the total quality
management concept and the possibility of its use in teaching hospitals. For this purpose,
AL-ASSAD Hospital in Lattakia is chosen as a model for teaching ones.

The research includes:

- A theoretical study of the training concept and its elements, principles, quality and
total quality in training.

-A public study of the training reality in the hospital from which data are collected
and analyzed.

The search gives a number of recommendations:

-Interesting in specializing the training needs scientifically.

-Preparing the educational and training programs about quality and total quality
concepts.

-Making changes that enable the hospital to have comprehensive quality
management.

KEYWORDS: Training, Teaching Hospital, Quality, Total Quality Management.

‘Assistant Professor, Department of Business Management, Faculty of Economics, Tishreen
University, Lattakia, Syria.
** Assistant Professor, Department of Business Management, Faculty of Economics, Tishreen
University, Lattakia, Syria.
*x+x Postgraduate Student, Department of Business Management, Faculty of Economics, Tishreen
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