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O ABSTRACT 0O

The pace of technological developments, especially the hardware and software
have contributed to facilitating the administrative procedures, accessing information and
transferring it. This study has focused on using computer to conduct administrative
procedures in both faculties and central administration of Tishreen University.

There have been some important conclusions which could help to form some
suggestions concerning the process of developing the work performance. Of these results,
it has been found that the use of computer will not eliminate the paper works in some
directorates. Moreover, the setting of local network alongside database of the Ministry of
Higher Education at some directorates is unnecessary. For example, at the Examination
Segments due to the nature of the information in these directorates.

Keywords: Computer, Automation, Local Area Network (LAN)

*Associate Professor,. Department of Statistics and Programming, Faculty of Economics, Tishreen
University, Lattakia, Syria.
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