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O ABSTRACT 0O

The present study focuses on identifying the quality of educational service provided
in Syrian higher education institutions in relation to some professional standards used in
evaluating the performance of educational institutions fulfilling the requirements of the
academic accreditation agencies.

Pointing to the most appropriate practices for improving the performance of
universities to become pioneer educational institutions and active dynamic organizations
contributing to human resource development, the study reaches various results leading to
the conclusion that Syrian higher education institutions provide poor quality of educational
and research services due to their nonconformity to international standards.

The study concludes with some recommendations, the most important of which is the
suggestion of some standards for evaluating the university performance in the context of
studied areas, together with the necessity of finding the appropriate mechanism for the
application of those standards on the ground taking into consideration the vision, mission
and strategy of the university. This will certainly be reflected on the quality of educational
service and the possibility of controlling and improving it continually.

Keywords: Accreditation agency, Accreditation, Standards for evaluating university
performance, University vision, University mission.
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