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O ABSTRACT 0O

This research focuses on measuring the level of realization of managers of small
hotels to apply modern concepts of marketing as explaining the importance of marketing as
a way of guaranteeing success.

This research is done on a sample of hotels working in Lattakia: 15 hotels of one
star and 18 hotels of two stars. This research uses the descriptive analytic method to clarify
the concept, objects, and the importance of tourist marketing. It explains the philosophy
of marketing management and the features of marketing activity in small hotels. It tries to
conclude the elements of tourist marketing mix and how they differ from those on another
industries. Beside, the research uses the statistic analysis of data using the ratio, the
percentage repetitions, and ANOVA method to test the hypothesizes of the research.

This research concludes that the management of small in Lattakia does not realize
the modern concept of marketing, and their direction to apply it is negative.

Key Words: Tourist Marketing, Tourist marketing-mix, Modern concept for marketing,
Small hotels.
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