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The Effect of Ability, Motivation, Workplace
Environment, and Job Characteristics
on Organization Performance:
A Case Study of Yemeni Banking,
Health and Industrial Sectors

Dr. Senan Almarhdi
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O ABSTRACT O

This study explores individual performance in the organization by developing and
examining the performance equation and calculating it quantitively — i.e.: Performance =

ability x Motivation * Environment % Job Characteristics. This paper examines four

hypotheses, the most important of which is the relationship between ability; motivation,
workplace environment, job characteristics and individual performance in the organization.
Data are collected from a performance survey involving 423 employees and managers in 9
organizations .This study has come up with many results: the low performance of
individuals in the organization is ascribed to  no attention being paid to training,
incentives; nonconductive nature of workplace environment, and job characteristics.

Keywords:
Performance, Ability, Motivation, Job Characteristics, Internal environment,

Job Satisfaction.

*Associate Professor, Business Administration Department, Faculty of Commerce and Economics,
Sana’a University, Yemen.
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Correlations
SN | aledl Jassial) [ Al gl ailiad | dead) Ay | il L)l | apl)

655(F*%) | .436(F*) 146(%*) 384¢%*%) | .389(F*) 1 )
823(%*%) | .803(**) A46(%%) 696(*%*) 1 389(*%) skl L)
823(0F*%) | .779(%*) A400%*) 1 696(F*) | .384(*F*) Janl) iy
684(F*) | .842(*%*) 1 A400%) | .446(%F) | .146(F*) Ll gl ailad
956(*%%) 1 .842(%%) JT9C*%) | .803(F*) | .436(¥%) alall Jass il

1 956(*%%) .684(*%*) 823(F*%) | .823(F*) | .655(¥%) N

** Correlation is significant at the 0.01 level (2-tailed).
**p <0.01
Las **P < 0.01 Gsina (s5ima ic s Ayl dladl (A8 ADe 35m5 (2) sl S5
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Beta Std. Error B
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69.687 0.247 0.004 0.283 33801
44.002 0.249 0.005 0.215 Janll 4

+13y11.00 Dependent Variable:

2.00 Linear Regression through the Origin

*P<0.05
0.05 (s5ine (s e ale J<a £1Y) Je duhall sl 56 le Regression syl Julas S
538 e sun gy Caalll Ay A e (e ST g £V e 69.687 (s,adll) il Sisys P <
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bl Aue ol sal Al b yeal) 5)2l) Hig5 2S5 1aay Aol daala agilaled %56.20 ofs JAels 450
N e ) 5 L

Glabidl 8 Jal a5 63.30 oy J3lb 23,40% salae ) sales dlaad Jame el ol iy
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AR 3 ol gus 9N ageal) o (mliialys ) (434) Aaball due ol Jlas) e 2alee 3 0saleiy 8.5%
(Lebany ) Aada sl ABal) b 3l lgas Cajlaa sk b caay I Wil gl 5l

OSays cCalll Aaalie e daiill oday dduhall Ao Clabiall (ggiue Lo dliie ()5S il 2SS
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e ol ol e 8y8 Jiny Las %6230 st SN e <Y Alall dadagll 5 %7465 i (sl

Pearson correlation ¢jgem Jalii)) Jales aladinly - dlasy/ Lladl -
(8 5 o addail) ggiaall ¢ paall) Auhall Aie i pailad g oI G A8 (5) Jgaa

Pearson Correlation (jswyn bli)) Jalas aial)

48




Tishreen University Journal. Eco. & Leg. Sciences Series 2008 (2) saadl (30) alaall i illly d0laiB) aslall @ (5,0 daala dlaa

.020 yal)

.066 eelxil (5 gineal
011 dadaidl 3 Jaal) 320
.052 A dada gl b 5pal)

*p <0.01
Lihranll (ailadll Ga dflian) AN i3 A8l dgay pde sy (s Bl Julas aladiul
A A il das axe S eV e 5 Ayl Ao AV ()] 5 ¢ aladl) 5l ¢ yanll)
lef Jleel ddabiy ) dnyal) due 318 Lahaal) (ailadll 5ol n dDle jseds ade (g5a3 38
S e pailiadd) s Jie 5l aae UL 5 Al due )8
Al Al
Al dae cleladl) gsine e Al alady 18V 555
bl A cilelad ggie e duhall sl 1) G558 5Ll (6 ) &) Jsaall sy
Ll e clolab (g gima Ao Auhall sl o1 (558 SLAs) (6 ) A Jsan

Leluall il RRTERA Sl
Sig. | F Std. Mean N Std. Mean | N Std. Mean N
Deviati Deviati Deviati
on on on
0| 38316 0.87 2.79 158 0.95 3.09 183 0.98 3.84 93 | ()
0] 17.089 0.91 3.6 158 1 3.52 183 0.94 421 93 | Lyl
b
0| 19.473 1.05 4.23 158 1.17 3.93 183 1.09 4.82 93 | Jaadl a4y
0] 67.115 0.95 4.37 158 1.08 3.47 183 0.8 4.78 93 | ailas
L
0 57.74 0.75 3.89 158 0.77 3.46 183 0.76 4.49 93 | Ll
alal
0| 52.749 0.7 3.63 158 0.72 3.41 183 0.75 4.34 93 | .18
*p <0.05

(Ssiae ey Aygine (58 Jgas Auball Ao clelladll gy 3540 ANOVA - Jlasy) dlaill iy

o el Qs (s ¢ 5aY g Ul e (sall el L e e Uaill giue e duball ¥ P < 0.05
s ull sl
Ut |

e in 5a Le S5 calalall 3555 LA (e iy Aaledl Jilusll and 456 il paal (g )l e
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Ll dagla ) el ghe oSays (3.84)hamsiall (y50 alaia¥) Gl (f aéy e liall ilalaially il

dalall ae o Copatll Ul 5 Caligd) (it 8 Ldle ¢ UaaY) il Led el ally ¢ Wadll 1aa 8 L)
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3.63 dueliall cilabiidl 8 e Joadl 431 V) 4.34 Ssid) 8 2N zls G pipll ey L (6)Jsaal
O mmars oY) o leads any IS clpitie e Al ol cilils) cillangie cule adly 341 caladinll,
comsally Gl Jalail) e o by 2N Ay i) o L5 o laW1s Ayl slad daeDle (p Lyla Lanslis llia
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