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The Role of Management Information Systems in
Solving the Problems of Public Administration:
A Case Study of Finance Directorate in Lattakia
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O ABSTRACT 0O

The relation between Management Information Systems (MIS) and Public
Administration (PA) has proven to be very closely related. Firstly, this research is based on
that line of thought to explain the difficulties encountered in (PA). Secondly, it aims to
show the importance of (MIS) for solving (PA) problems. Finally, it puts forward a
framework of an (MIS) proposal in Lattakia's finance directorate. The most important
conclusions deduced from this research are:

1. Routine is considered one of the main reasons for the prevalence of administrative
corruption at Lattakia's Directorate of Finance.

2. Paperwork resulting from the manual method of processing.

3. Dissatisfaction with the services provided by Lattakia's Directorate of Finance.

Keywords:

Management Information Systems, Public Administration, Management
Problems
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