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Role of Administrative Communication in Enhancing
Work Efficiency: Lattakia Port as a Case Study

Dr. Mohammad Abbas Dayyoub*
(Received 25/ 5/ 2008. Accepted 5/8/2008)

O ABSTRACT 0O

Communication is the only method in transferring the message, which can be
information, instructions, news, decisions, or information exchange between different
departments and directories of the organization. Effective communication reduces the time
of transferring the message, the time of response, and the time of achieving the task,
leading to increase in work efficiency. The research discusses the concept and importance
of administrative communication, its forms, elements, methods and ways, in addition to its
status in Lattakia Port. The most important conclusions that have been reached are that the
efficient administrative communication affects the work time and the speed of decision
making. Also, it is related to the administrative routine.

Key Words: Administrative Communication —Forms of Communication.

*
Associate Professor, Department of Business Administration, Faculty of Economics, Tishreen
University, Lattakia, Syria.
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
X1 34 3.24 1.42 .24
xX2 34 3.53 1.35 .23
X3 34 2.91 1.36 .23
X4 34 3.06 1.13 .19
X5 34 3.18 1.19 .20
X6 34 3.00 1.37 .24
X7 34 3.03 1.36 .23
X8 34 3.97 1.00 A7
X9 34 3.68 1.04 .18
X10 34 3.24 1.07 .18
X11 34 3.18 1.34 .23
X12 34 3.50 1.19 .20
X13 34 4.24 .70 12
X14 34 4.29 .58 9.93E-02
X15 34 4.35 .54 9.33E-02
X16 34 4.06 .74 .13
X17 34 3.62 .65 .11
X18 34 4.29 .68 12
X19 34 4.00 .89 .15
X20 34 4.15 .70 12
x21 34 4.00 .89 .15
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One-Sample Test

Test Value = 3
95% Confidence
Interv al of the
Sig. Mean Dif f erence
t df (2-tailed) Dif f erence Lower Upper
Xi .969 33 .339 .24 -.26 .73
X2 2.280 33 .029 .53 | 5.71E-02 1.00
X3 -.379 33 .707 -8.82E-02 -.56 .39
X4 .304 33 .763 5.88E-02 -.33 .45
X5 .863 33 .394 .18 -.24 .59
X6 .000 33 1.000 .00 -.48 .48
X7 126 33 .900 2.94E-02 -44 .50
X8 5.662 33 .000 .97 .62 1.32
X9 3.806 33 .001 .68 .31 1.04
X10 1.277 33 .21 .24 -14 .61
Xi1 .770 33 447 .18 -.29 .64
X12 2.456 33 .019 .50 | 8.58E-02 91
X13 10.307 33 .000 1.24 .99 1.48
X4 13.035 33 .000 1.29 1.09 1.50
X15 14.503 33 .000 1.35 1.16 1.54
X16 8.387 33 .000 1.06 .80 1.32
X17 5.524 33 .000 .62 .39 .85
X18 11.171 33 .000 1.29 1.06 1.53
X19 6.569 33 .000 1.00 .69 1.31
X20 9.527 33 .000 1.15 .90 1.39
X1 6.569 33 .000 1.00 .69 1.31
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H1 34 3.6735 .9523 .1633
One-Sample Test
Test Value = 3

95% Confidence
Interv al of the

S|g Mean Dif f erence
t df (2-tailed) Dif f erence Lower Upper
H1 4.124 33 .000 .6735 .3413 1.0058
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H2 34 3.5374 1.0474 .1796
One-Sample Test
Test Value = 3
95% Confidence
Interv al of the
Sig. Mean Dif f erence
t df (2-tailed) Dif f erence Lower Upper
H2 2.992 33 .005 .5374 1720 .9029
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
H3 34 3.4328 1.0334 1772
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One-Sample Test

Test Value = 3
95% Confidence
Interv al of the
S|g Mean Dif f erence
t df (2-tailed) Dif f erence Lower Upper
H3 2.442 33 .020 4328 | 7.219E-02 .7934
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