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Training Effect on Improving Service Quality of Railway
Transportation from Total Quality Management
Perspective: a Case Study of The Syrian General

Railway Corporation
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O ABSTRACT 0O

This research discusses the role and importance of training in boosting the efficiency
of human resources and improving the quality of transportation services. The study
includes an overview of the concept, principles and stages of training, and the role and
quality training in improving the quality of the services in the railway transportation. A
field study was conducted in the Syrian Railway Corporation and a questionnaire was
administered to a sample of employees for studying and processing the hypotheses and
statistically testing them. Certain results were reached: the existence of great difference
between performance and efficiency before and after the training, improvements in training
quality leads to improvements in transportation service quality, and the adoption of the
total quality management helps in improving training and transportation quality.

Keywords: Training, Quality Training, Total Quality, Railway Transportation.

*Associate Professor, Department of Business Administration, Faculty of Economics, Tishreen
University, Latakia, Syria.
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