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O ABSTRACT O

This study aimed to shed light on the real use of management information systems
(MIS) in decision making in the housing bank for trade & finance, then to see the
difficulties and problems that affect the decision making process in the bank.

The study tries to assess the degree of the role of (MIS) in decision making quality in
the housing bank for trade & finance. After analyzing the data, the following results were
found. There is a significant correlation between (MIS) and decision making regarding
the proper kinds of decision and a significant correlation between (MIS) and decision-
making regarding the efficiency dimensions (Time, Form, and Content).

Key Words: Management Information Systems, Decision Making, Information
Technology, Decision Making Quality.
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