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O ABSTRACT 0O

The research is concerned with the necessity of applying the principles of total
Quality Management in the commercial technical and professional education and the
important role it plays in social and economic life through providing the necessary stock
for business market and consequently the necessity of joining the outputs with business
market by providing the required training for students in this stage . The research also
studies the student's psychological state in these educational centers , where students were
asked to fill in a questionnaire in commercial secondary schools and banking institutes. We
have reached a number of Suggestions and Commendations that may improve the quality
of educational service in these educational institutions .

Key Words: Educational service quality , The Administration Of total quality
management , The commercial professional education , The education methods.
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